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the Commission either will grant registration
in accordance with sections 17A(b) and 19(a)(1)
of the Act, without exempting the registrant
from one or more of the requirements as to
which the Commission is directed to make a
determination pursuant to subparagraphs (A)
through (I) of section 17A(b)(3) of the Act, or
will institute proceedings in accordance with
section 19(a)(1)(B) of the Act to determine
whether registration should be denied at the
expiration of the registration granted in ac-
cordance with paragraph (¢)(1) of this section.

(d) The filing of an amendment to an appli-
cation for registration or for exemption from
registration as a clearing agency, which reg-
istration or exemption has not been granted,
or the filing of additional information or doc-
uments prior to the granting of registration
or an exemption from registration shall ex-
tend to ninety days from the date such filing
is made (or to such longer period as to which
the applicant consents) the period within
which the Commission shall grant registra-
tion, institute proceedings to determine
whether such registration shall be denied, or
conditionally or unconditionally exempt reg-
istrant from the registration and other provi-
sions of section 17A of the Act or the rules or
regulations thereunder.

(e) If any information reported at items 1-3
of Form CA-1 is or becomes inaccurate, mis-
leading or incomplete for any reason, whether
before or after registration or an exemption
from registration has been granted, the reg-
istrant shall file promptly an amendment on
Form CA-1 correcting the inaccurate, mis-
leading or incomplete information.

(f) Every application for registration or for
exemption from registration as a clearing
agency or amendment to, or additional infor-
mation or document filed in connection with,
any such application shall constitute a “re-
port” or “application” within the meaning of
sections 17, 17A, 19 and 32(a) of the Act.

[40 FR 52358, Nov. 10, 1975]

§240.17Ac2-1 Application for registration of
transfer agents.

(a) An application for registration, pursuant
to section 17A(c) of the Act, of a transfer
agent for which the Commission is the appro-
priate regulatory agency, as defined in sec-
tion 3(a)(34)(B) of the Act, shall be filed with
the Commission on Form TA-1, in accordance
with the instructions contained therein and
shall become effective on the thirtieth day
following the date on which the application is
filed, unless the Commission takes affirma-
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tive action to accelerate, deny or postpone
such registration in accord- ance with the
provisions of section 17A(c) of the Act.

(b) The filing of any amendment to an appli-
cation for registration as a transfer agent
pursuant to paragraph (a) of this section,
which registration has not become effective,
shall postpone the effective date of the reg-
istration until the thirtieth day following the
date on which the amendment is filed, unless
the Commission takes affirmative action to
accelerate, deny or postpone the registration
in accord- ance with the provisions of section
17A(c) of the Act.

(c) If any of the information reported on
Form TA-1 or on the SEC Supplement be-
comes inaccurate, misleading, or incomplete,
the registrant shall correct the information
by filing an amendment within sixty days fol-
lowing the date on which the information be-
came inaccurate, misleading, or incomplete.

(d) Every registration and amendment filed
pursuant to this section shall constitute a
“report” or “application” within the meaning
of sections 17, 17A(c), and 32(a) of the Act.

[40 FR 51184, Nov. 4, 1975, as amended at 51 FR 12127,
Apr. 9, 1986]

§240.17Ac2-2 Annual reporting requirement
for registered transfer agents.

(a) Every transfer agent registered on De-
cember 31 must file a report covering the re-
porting period on Form TA-2 (§249b.102 of this
chapter) by March 31 following the end of the
reporting period. Form TA-2 must be com-
pleted in accordance with the instructions
contained in the Form.

(1) A registered transfer agent that received
fewer than 1,000 items for transfer in the re-
porting period and that did not maintain mas-
ter securityholder files for more than 1,000 in-
dividual securityholder accounts as of Decem-
ber 31 of the reporting period must complete
Questions 1 through 5, 11, and the signature
section of Form TA-2.

(2) A named transfer agent that engaged a
service company to perform all of its transfer
agent functions during the reporting period
must complete Questions 1 through 3 and the
signature section of Form TA-2.

(3) A named transfer agent that engaged a
service company to perform some but not all
of its transfer agent functions during the re-
porting period must complete all of Form TA-
2 but should enter zero (0) for those questions
that relate to transfer agent functions per-
formed by the service company on behalf of
the named transfer agent.
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(b) For purposes of this section, the term re-
porting period shall mean the calendar year
ending December 31 for which Form TA-2 is
being filed. The term named transfer agent
shall have the same meaning as defined in
§240.17A4d-9(j). The term service company shall
have the same meaning as defined in
§240.17Ad-9(Kk).

(c) As a transition measure, transfer agents’
next required Form TA-2 filing will be on
March 31, 2001, which will cover their activi-
ties during calendar Year 2000. This will
eliminate the filing for the period ending
June 30, 2000, which would have been due on
August 31, 2000.

[65 FR 36610, June 9, 2000]

§240.17Ac3-1 Withdrawal from registration
with the Commission.

(a) Notice of withdrawal from registration
as a transfer agent with the Commission pur-
suant to section 17A(c)(3)(C) of the Act shall
be filed on Form TA-W in accordance with the
instructions contained thereon.

(b) Except as hereinafter provided, a notice
to withdraw from registration filed by a
transfer agent pursuant to section 17A(c)(3)(C)
of the Act shall become effective on the six-
tieth day after the filing thereof with the
Commission or within such shorter period of
time as the Commission may determine. If a
notice to withdraw from registration is filed
with the Commission at any time subsequent
to the date of issuance of a Commission order
instituting proceedings pursuant to section
17A(c)(3)(A) of the Act, or if prior to the effec-
tive date of the notice of withdrawal the Com-
mission institutes such a proceeding or a pro-
ceeding to impose terms and conditions upon
such withdrawal, the notice of withdrawal
shall not become effective except at such time
and upon such terms and conditions as the
Commission deems necessary or appropriate
in the public interest, for the protection of in-
vestors, or in furtherance of the purposes of
section 17A.

(c) Every notice of withdrawal filed pursu-
ant to this rule shall constitute a “report”
within the meaning of sections 17 and 32(a) of
the Act.

(Secs. 2, 17, 17A, and 23(a) (15 U.S.C. 78b, 78q, 78q-—
1 and 78w(a)))

[42 FR 44984, Sept. 8, 1977]
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§240.17Ad-1 Definitions.

As used in this section and §§240.17Ad-2,
240.17Ad-3, 240.17Ad-4, 240.17Ad-5, 240.17Ad-6,
and 240.17Ad-T7:

(a)(1) The term item means:

(i) A certificate or certificates of the same
issue of securities covered by one ticket (or, if
there is no ticket, presented by one presentor)
presented for transfer, or an instruction to a
transfer agent which holds securities reg-
istered in the name of the presentor to trans-
fer or to make available all or a portion of
those securities;

(ii) Each line on a “deposit shipment control
list” or a “withdrawal shipment control list”
submitted by a registered clearing agency; or

(iii) In the case of an outside registrar, each
certificate to be countersigned.

(2) If a “deposit shipment control list” or
“withdrawal shipment control list” contains
both routine and non-routine transfer instruc-
tions, a registered transfer agent shall at its
option:

(i) Retain all transfer instructions listed on
the shipment control list and treat each line
on the shipment control list as a routine
item; or

(ii) Return promptly to the registered clear-
ing agency a shipment control list line con-
taining non-routine transfer instructions (to-
gether with a copy of the shipment control
list, an explanation for the return instruc-
tions and all routine transfer instructions re-
flected on the same line) and treat each line
on the shipment control list that reflects re-
tained transfer instructions as a routine item.

(3) A deposit shipment control list means a list
of transfer instructions that accompanies cer-
tificates to be cancelled and reissued in the
nominee name of a registered clearing agency.

4) A withdrawal shipment control list means a
list of instructions (either in paper or elec-
tronic medium) that:

(i) Directs issuance of certificates in the
names of persons or entities other than the
registered clearing agency; and

(ii) Accompanies certificates to be cancelled
which are registered in the nominee name of
a registered clearing agency, or directs the
transfer agent to reduce certificate or posi-
tion balances maintained by the transfer
agent on behalf of a registered clearing agen-
cy under that clearing agency’s transfer agent
custody program

(b) The term outside registrar with respect to
a transfer item means a transfer agent which
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performs only the registrar function for the
certificate or certificates presented for trans-
fer and includes the persons performing simi-
lar functions with respect to debt issues.

(c) An item is made available when

(1) In the case of an item for which the serv-
ices of an outside registrar are not required,
or which has been received from an outside
registrar after processing, the transfer agent
dispatches or mails the item to, or the item is
awaiting pick-up by, the presentor or a person
designated by the presentor, or

(2) In the case of an item for which the serv-
ices of an outside registrar are required, the
transfer agent dispatches or mails the item
to, or the item is awaiting pick-up by, the
outside registrar, or

(3) In the case of an item for which an out-
side registrar has completed processing, the
outside registrar dispatches or mails the item
to, or the item is awaiting pick-up by, the
presenting transfer agent.

(d) The transfer of an item is accomplished
when, in accordance with the presentor’s in-
structions, all acts necessary to cancel the
certificate or certificates presented for trans-
fer and to issue a new certificate or certifi-
cates, including the performance of the reg-
istrar function, are completed and the item is
made available to the presentor by the trans-
fer agent, or when, in accordance with the
presentor’s instructions, a transfer agent
which holds securities registered in the name
of the presentor completes all acts necessary
to issue a new certificate or certificates rep-
resenting all or a portion of those securities
and makes available the new certificate or
certificates to the presentor or a person des-
ignated by the presentor or, with respect to
those transfers of record ownership to be ac-
complished without the physical issuance of
certificates, completes registration of change
in ownership of all or a portion of those secu-
rities.

(e) The turnaround of an item is completed
when transfer is accomplished or, when an
outside registrar is involved, the transfer
agent in accordance with the presentor’s in-
structions completes all acts necessary to
cancel the certificate or certificates presented
for transfer and to issue a new certificate or
certificates, and the item is made available to
an outside registrar.

(f) The term process means the accom-
plishing by an outside registrar of all acts
necessary to perform the registrar function
and to make available to the presenting
transfer agent the completed certificate or
certificates or to advise the presenting trans-
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fer agent, orally or in writing, why perform-
ance of the registrar function is delayed or
may not be completed.

(g) The receipt of an item or a written in-
quiry or request occurs when the item or writ-
ten inquiry or request arrives at the premises
at which the transfer agent performs transfer
agent functions, as defined in section 3(a)(25)
of the Act.

(h) A business day is any day during which
the transfer agent is normally open for busi-
ness and excludes Saturdays, Sundays, and
legal holidays, or other holidays normally ob-
served by the transfer agent.

(i) An item is routine if it does not (1) re-
quire requisitioning certificates of an issue
for which the transfer agent, under the terms
of its agency, does not maintain a supply of
certificates; (2) include a certificate as to
which the transfer agent has received notice
of a stop order, adverse claim, or any other re-
striction on transfer; (3) require any addi-
tional certificates, documentation, instruc-
tions, assignments, guarantees, endorsements,
explanations, or opinions of counsel before
transfer may be effected; (4) require review of
supporting documentation other than assign-
ments, endorsements or stock powers, cer-
tified corporate resolutions, signature, or
other common and ordinary guarantees, or
appropriate tax, or tax waivers; (b) involve a
transfer in connection with a reorganization,
tender offer, exchange, redemption, or 1lig-
uidation; (6) include a warrant, right, or con-
vertible security presented for transfer of
record ownership within five business days be-
fore any day upon which exercise or conver-
sion privileges lapse or change; (7) include a
warrant, right, or convertible security pre-
sented for exercise or conversion; or (8) in-
clude a security of an issue which within the
previous 15 business days was offered to the
public, pursuant to a registration statement
effective under the Securities Act of 1933, in
an offering not of a continuing nature.

(j) The term depository-eligible securities issue
means an issue of securities that is eligible
for deposit at any securities depository that is
registered with the Commission under the Se-
curities Exchange Act of 1934 as a clearing
agency.

(Secs. 2, 17, 17A and 23(a) (15 U.S.C. 78b, 78q, 78q-1

and 78w(a)); secs. 3, 17TA and 23(a), 15 U.S.C. 78c, 78q—
1 and 78w(a))

[42 FR 32411, June 24, 1977, as amended at 49 FR
40575, Oct. 17, 1984; 51 FR 36551, Oct. 14, 1986]
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§240.17Ad-2 Turnaround, processing, and

forwarding of items.

(a) Every registered transfer agent (except
when acting as an outside registrar) shall
turnaround within three business days of re-
ceipt at least 90 percent of all routine items
received for transfer during a month. For the
purposes of this paragraph, items received at
or before noon on a business day shall be
deemed to have been received at noon on that
day, and items received after noon on a busi-
ness day or received on a day not a business
day shall be deemed to have been received at
noon on the next business day.

(b) Every registered transfer agent acting as
an outside registrar shall process at least 90
percent of all items received during a month
(1) by the opening of business on the next
business day, in the case of items received at
or before noon on a business day, and (2) by
noon of the next business day, in the case of
items received after noon on a business day.
For the purposes of paragraphs (b) and (d) of
this section, “items received” shall not include
any item enumerated in §240.17Ad-1(i) (5), (6),
(7, or (8) or any item which is not accom-
panied by a debit or cancelled certificate. For
the purposes of this paragraph, items received
on a day not a business day shall be deemed
to have been received before noon on the next
business day.

(c) Any registered transfer agent which fails
to comply with paragraph (a) of this section
with respect to any month shall, within ten
business days following the end of such
month, file with the Commission and the
transfer agent’s appropriate regulatory agen-
cy, if it is not the Commission, a written no-
tice in accordance with paragraph (h) of this
section. Such notice shall state the number of
routine items and the number of non-routine
items received for transfer during the month,
the number of routine items which the reg-
istered transfer agent failed to turnaround in
accordance with the requirements of para-
graph (a) of this section, the percentage that
such routine items represent of all routine
items received during the month, the reasons
for such failure, the steps which have been
taken, are being taken or will be taken to pre-
vent a future failure and the number of rou-
tine items, aged in increments of one business
day, which as of the close of business on the
last business day of the month have been in
its possession for more than four business
days and have not been turned around.

(d) Any registered transfer agent which fails
to comply with paragraph (b) of this section
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with respect to any month shall, within ten
business days following the end of such
month, file with the Commission and the
transfer agent’s appropriate regulatory agen-
cy, if it is not the Commission, a written no-
tice in accordance with paragraph (h) of this
section. Such notice shall state the number of
items received for processing during the
month, the number of items which the reg-
istered transfer agent failed to process in ac-
cordance with the requirements of paragraph
(b) of this section, the percentage that such
items represent of all items received during
the month, the reasons for such failure and
the steps which have been taken, are being
taken or will be taken to prevent a future
failure and the number of items which as of
the close of business on the last business day
of the month have been in the transfer agent’s
possession for more than the time allowed for
processing and have not been processed.

(e)(1) Except as provided in paragraph (e)(2)
of this section, all routine items not turned
around within three business days of receipt
as required by paragraph (a) of this section
and all items not processed within the periods
required by paragraph (b) of this section shall
be turned around promptly, and all nonrou-
tine items shall receive diligent and contin-
uous attention and shall be turned around as
soon as possible.

(2) A transfer agent that is exempt under
§240.17Ad-4(b) and that has received 30 days
notice of depository-eligibility of an issue for
which it performs transfer agent functions
shall turnaround ninety percent of all routine
items received during a month within five
business days of receipt. Such transfer agent
shall devote diligent and continuous atten-
tion to the remaining ten percent of routine
items and shall turnaround these items as
soon as possible.

(f) A registered transfer agent which re-
ceives items at locations other than the prem-
ises at which it performs transfer agent func-
tions shall have appropriate procedures to as-
sure, and shall assure, that items are for-
warded to such premises promptly.

(g) A registered transfer agent which re-
ceives processed items from an outside reg-
istrar shall have appropriate procedures to as-
sure, and shall assure, that such items are
made available promptly to the presentor.

(h) Any notice required by this section or
§240.17Ad—4 shall be filed as follows:

(1) Any notice required to be filed with the
Commission shall be filed in triplicate with
the principal office of the Commission in
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Washington, DC 20549 and, in the case of a reg-
istered transfer agent for which the Commis-
sion is the appropriate regulatory agency, an
additional copy shall be filed with the Re-
gional or District Office of the Commission
for the region or district in which the reg-
istered transfer agent has its principal office
for transfer agent activities.

(2) Any notice required to be filed with the
Comptroller of the Currency shall be filed
with the Office of the Comptroller of the Cur-
rency, Administrator of National Banks,
Washington, DC 20219.

(3) Any notice required to be filed with the
Board of Governors of the Federal Reserve
System shall be filed with the Board of Gov-
ernors of the Federal Reserve System, Wash-
ington, DC 20251 and with the Federal Reserve
Bank of the district in which the registered
transfer agent’s principal banking operations
are conducted.

(4) Any notice required to be filed with the
Federal Deposit Insurance Corporation shall
be filed with the Federal Deposit Insurance
Corporation, Washington, DC 20429.

(Secs. 2, 17, 17A and 23(a) (15 U.S.C. 78b, 78q, 78q-1
and 78w(a)); secs. 3, 17TA and 23(a), 15 U.S.C. 78c, 78q—
1, and 78w(a))

[42 FR 32412, June 24, 1977, as amended at 49 FR
40575, Oct. 17, 1984; 59 FR 5946, Feb. 9, 1994]

§240.17Ad-3 Limitations on expansion.

(a) Any registered transfer agent which is
required to file any mnotice pursuant to
§240.17Ad-2 (c¢) or (d) for each of three con-
secutive months shall not from the fifth busi-
ness day after the end of the third such month
until the end of the next following period of
three successive months during which no such
notices have been required:

(1) Initiate the performance of any transfer
agent function or activity for an issue for
which the transfer agent does not perform, or
is not under agreement to perform, transfer
agent functions prior to such fifth business
day; and

(2) With respect to an issue for which trans-
fer agent functions are being performed on
such fifth business day, initiate for that issue
the performance of an additional transfer
agent function or activity which the transfer
agent does not perform, or is not under agree-
ment to perform, prior to such fifth business
day.

(b) Any registered transfer agent which for
each of two consecutive months fails to turn
around at least 75% of all routine items in ac-
cordance with the requirements of §240.17Ad-
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2(a) or to process at least 756% of all items in
accordance with the requirements of
§240.17Ad-2(b) shall be subject to the limita-
tions imposed by paragraph (a) of this section
and further shall, within twenty business days
after the close of the second such month, send
to the chief executive officer of each issuer for
which such registered transfer agent acts a
copy of the written notice filed pursuant to
§240.17Ad-2 (¢) or (d) with respect to the sec-
ond such month.

(Secs. 2, 17, 17A and 23(a) (15 U.S.C. 78b, 78q, 78q-1
and 78w(a)))

[42 FR 32412, June 24, 1977]

§240.17Ad-4 Applicability of §§240.17Ad-2,
240.17Ad-3 and 240.17Ad-6(a) (1) through
(7) and (11).

(a) Sections 240.17Ad-2, 240.17TAd-3 and
240.17Ad-6(a) (1) through (7) and (11) shall not
apply to interests in limited partnerships, to
redeemable securities of investment compa-
nies registered under section 8 of the Invest-
ment Company Act of 1940, or to interests in
dividend reinvestment programs.

(b)(1) For purposes of this section, exempt
transfer agent means a transfer agent that dur-
ing any six consecutive months shall have re-
ceived fewer than 500 items for transfer and
fewer than 500 items for processing.

(2) Except as provided in paragraph (c) of
this section, an exempt transfer agent that
satisfies the requirements of paragraph (b)(3)
shall be exempt from the provisions of
§§240.17Ad-2 (a), (b), (c), (d) and (h), 240.17Ad-
3 and 240.17Ad-6(a) (2) through (7) and (11).

(3) Within ten business days following the
close of the sixth consecutive month de-
scribed in paragraph (b)(1) of this section, an
exempt transfer agent shall:

(i) If its appropriate regulatory agency is ei-
ther the Commission or the Office of the
Comptroller of the Currency, prepare and
maintain in its possession a document certi-
fying that the transfer agent qualifies as ex-
empt under paragraph (b)(1) of this section; or

(ii) If its appropriate regulatory agency is
either the Board of Governors of the Federal
Reserve System or the Federal Deposit Insur-
ance Corporation, file with the appropriate
regulatory agency a notice certifying that it
qualifies as exempt under paragraph (b)(1) of
this section.

(c) Within five business days following the
close of each month, every exempt transfer
agent shall calculate the number of items
which it received during the preceding six
months. Whenever any exempt transfer agent
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no longer qualifies as such under paragraph
(b)(1), within ten business days after the end
of such month: (1) It shall prepare and main-
tain in its possession a document so stating,
if subject to paragraph (b)(3)(i) of this section;
or (2) it shall file with its appropriate regu-
latory agency a notice to that effect, if sub-
ject to paragraph (b)(3)(ii) of this section.
Thereafter, beginning with the first month
following the month in which such document
is required to be prepared or such notice is re-
quired to be filed, the registered transfer
agent no longer shall be exempt under para-
graph (b) of this section. Any registered trans-
fer agent which has ceased to be an exempt
transfer agent under this paragraph shall not
qualify again for exemption until it has con-
ducted its transfer agent operations pursuant
to the foregoing sections for six consecutive
months following the month in which it was
required to prepare the document or prepare
and file the notice specified in this paragraph.

(Secs. 2, 17, 17TA and 23(a) (15 U.S.C. 78b, 78q, 78q-1
and 78w(a)))

[42 FR 32413, June 24, 1977, as amended at 48 FR
28246, June 21, 1983]

§240.17Ad-5 Written inquiries and requests.

(a) When any person makes a written in-
quiry to a registered transfer agent con-
cerning the status of an item presented for
transfer during the preceding six months by
such person or anyone acting on his behalf,
which inquiry identifies the issue, the number
of shares (or principal amount of debt securi-
ties or number of units if relating to any
other kind of security) presented, the approxi-
mate date of presentment and the name in
which it is registered, the registered transfer
agent shall, within five business days fol-
lowing receipt of the inquiry, respond, stating
whether the item has been received; if re-
ceived, whether it has been transferred; if re-
ceived and not transferred, the reason for the
delay and what additional matter, if any, is
necessary before transfer may be effected;
and, if received and transferred, the date and
manner in which the completed item was
made available, the addressee and address to
which it was made available and the number
of any new certificate which was registered
and the name in which it was registered. If a
new certificate is dispatched or mailed to the
presentor within five business days following
receipt of an inquiry pertaining to that cer-
tificate, no further response to the inquiry
shall be required pursuant to this paragraph.

498

17 CFR Ch. Il (4-1-06 Edition)

(b) When any broker-dealer requests in writ-
ing that a registered transfer agent acknowl-
edge the transfer instructions and the posses-
sion of a security presented for transfer by
such broker-dealer or revalidate a window
ticket with respect to such security and the
request identifies the issue, the number of
shares (or principal amount of debt securities
or number of units if relating to any other
kind of security), the approximate date of pre-
sentment, the certificate number and the
name in which it is registered, every reg-
istered transfer agent shall, within five busi-
ness days following receipt of the request, in
writing, confirm or deny possession of the se-
curity, and, if the registered transfer agent
has possession, (1) acknowledge the transfer
instructions or (2) revalidate the window tick-
et. If a new certificate is dispatched or mailed
to the presentor within five business days fol-
lowing receipt of a request pertaining to that
certificate, no further response to the inquiry
shall be required pursuant to this paragraph.

(¢c) When any person, or anyone acting under
his authority, requests in writing that a
transfer agent confirm possession as of a
given date of a certificate presented by such
person during the 30 days before the date the
inquiry is received and the request identifies
the issue, the number of shares (or principal
amount of debt securities or number of units
if relating to any other kind of security), the
approximate date of presentment, the certifi-
cate number and the name in which the cer-
tificate was registered, every registered trans-
fer agent shall, within ten business days fol-
lowing receipt of the request and upon assur-
ance of payment of a reasonable fee if re-
quired by such transfer agent, make available
a written response to such person, or anyone
acting under his authority, confirming or de-
nying possession of such security as of such
given date.

(d) When any person requests in writing a
transcript of such person’s account with re-
spect to a particular issue, either as the ac-
count appears currently or as it appeared on
a specific date not more than six months prior
to the date the registered transfer agent re-
ceives the request, every registered transfer
agent shall, within twenty business days fol-
lowing receipt of the request and upon assur-
ance of payment of a reasonable fee if re-
quired by such transfer agent, make available
to such person a transcript, ledger or state-
ment of account in sufficient detail to permit
reconstruction of such account as of the date
for which the transcript was requested.
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(e)(1) Response to written inquiries concerning
dividend and interest payments. A registered
transfer agent shall respond, within ten busi-
ness days of receipt, to current claims that
contain sufficient detail. A registered transfer
agent shall respond, within twenty business
days of receipt, to aged claims that contain
sufficient detail. The response shall indicate
in writing that the inquiry has been received,
whether the claim requires further research
and, if so, a reasonable estimate of how long
that research may take. If no further research
is required, the response shall indicate wheth-
er that claim is being or will be paid and, if
not, the reason for not paying the claim. A
registered transfer agent shall devote diligent
attention to unresolved inquiries and shall re-
solve all inquiries as soon as possible.

(2) Misdirected written inquiries concerning
dividend and interest payments. In the event
that a transfer agent is not the dividend dis-
bursing or interest paying agent for an issue
that is the subject of a claim under this sec-
tion, but performed those or any transfer
agent services for that issue within the pre-
ceding three years, the transfer agent shall
provide in writing to the inquirer, within ten
business days of receipt of the inquiry, the
name and address of the current dividend dis-
bursing or interest paying agent. If the trans-
fer agent did not perform those or other
transfer agent services for the issue within
the preceding three years, the transfer agent
must respond to the inquiry and may respond
by returning the inquiry with a statement
that the transfer agent is not the current div-
idend disbursing or interest paying agent and
that it does not know the name and address of
the current dividend disbursing or interest
paying agent.

(3) As used in this paragraph:

(1) A current claim means a written inquiry
concerning non-payment or incorrect pay-
ment of dividends or interest, the payment
date for which occurred within the preceding
six months.

(ii) An aged claim means a written inquiry
concerning non-payment or incorrect pay-
ment of dividends or interest, the payment
date for which occurred more than six months
before the inquiry.

(iii) Sufficient detail means a written inquiry
or request that identifies: The issue; the
name(s) in which the securities are registered;
the number of shares (or principal amount of
debt securities or number of units for any
other kind of security) involved; the approxi-
mate record date(s) or payment date(s) relat-
ing to the claim; and, with respect to reg-
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istered broker-dealers, registered clearing
agencies, or banks, certificate numbers.

(f) Telephone response. (1) A transfer agent
may satisfy the written response require-
ments of this section by a telephone response
to the inquirer if:

(i) The telephone response resolves that in-
quiry; and

(ii) The inquirer does not request a written
response.

(2) When any person makes a written in-
quiry or request that would qualify under
paragraph (e) of this section except that it
fails to provide sufficient detail as specified in
paragraph (e)(3)(iii) of this section, a reg-
istered transfer agent may telephone the in-
quirer to obtain the necessary additional de-
tail within the time periods specified in para-
graph (e)(1) of this section. If the transfer
agent does not receive the additional detail
within ten business days, the transfer agent
immediately shall make a written request for
the additional information.

(2)(1) When any person makes a written in-
quiry or request which would qualify under
paragraph (a), (b), (¢), or (d) of this section ex-
cept that it fails to provide all of the informa-
tion specified in those paragraphs, or requests
information which refers to a time earlier
than the time periods specified in those para-
graphs, a registered transfer agent shall con-
firm promptly receipt of the inquiry or re-
quest and respond to it as so