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Survey and Research Document section 4 Batch B

SHOPPER INSTRUCTIONAGUIDE. You are welcome Lo the company ag our mystany shooper once agan, Qur spedialty lies in
the audit of commercal senice centers where services are baing rendered to the average population; to achieve our goal
diligantly we embark on mystery shopping on & reguiar basis, The paymens ncluged in this envelope is made out to you in
respect of the Mystery-shopper offer yvou applied for. You are advised io read the instructions below carefully to understand
the procedures.  The payment in the envelope covers your first aszignment, which you are to deduct $300 as your bonus
for compheting theassignment and reports shouid be sent to BLAKE JONES &l blakejonesS3567@agmail.com

IMPORTANT NOTE: -You need to acknowiedge the receipi of this package. Kindiy send.n a text or an email 1o (571) 267-

2244 | blakejones23567@gmail.com stafing YOUR NAME, also send reports via emall or text as soon as you
complede your first assignment. You will be evaluating a Walmart Siore in your City. {EVALUATE THE MEAREST STCRES)

ASSIGNMENT OBJECTIVE: Due o the Federal Feserve Giobal Campaign on securities on mobile payments, al fadersl malls &
slores wers advised o slop salas on some types of Gilt cards, but surprisingly wea received some reporis thal certain
malls/stores are siifi selling Banned Gifts cards which is against the siated policies. In response fo these, our Organization has
been contracted independently 1o conduct a detailed investigation on stores/malls 5o as 1o unvell instances where policies
have been disobeyed as well as instances where customers have been denied the privilege of geting Gilt Cards.
INSTRUCTIONS : The envelope contains a total peyment of 1,280 which you are expecied io deposi at your bank and

complede the assignment the next day) then deduct your upfront payment of $300, Purchase a Cashier's check for 530 &t
your bank made out to AMERICAN CANGER SOCEITY.

FIRET ASSIGNMENT:

1} FIRST WALMART OUTLET: Locate any Walmart Store ciose to you. Purchase any praduct of your chiice not more
than 530, Proceed to the gifl cards shell to purchase Two (2} $400 Walmart Gift cards from the store to make a8 total
of Two (2) $B00 Walmari gifi cards . (Youw are required to purchasa the-cards with cash or debit card.)

2} Study whatever questions were asked before being approved for Walmar gift card purchase.

1) SECOND WALMART OUTLET: You are to purchase another Two (2) $400 Walmar! gifts card from anaother ‘Walmart
store, which means you are 1o visil 2 Walman siores close o you,

) You will be getting Four (4) Walmart Gifts cands of $400 denomination, making a wltal sum of 51800, *Open the pack
and peel the silver scratch-off area of each card.

*Capture image of the purchase recaipt and the front and back of each card. "As soon as the evaluations are comoleted,
you are to send piciures of the front and back of the peeled cards and receipts to (571) 2672244 for proper
documentation

NOTE: Do not acknowledge that you are evaiuating the services of any store chosen for the survey, if asked, just say ND
5o a5 not to defeat the purpose of the whole program

===ASEIGNMENT ENUMERATION FOR STORES EVALUATED===

{1k How long it iook you fo get services. (2). Ambiance /Outlook of the store (3). Smartness of the attendant {4). Customer
sarvice professionalism (5. The Reaction of personnel under pressure (6. Infarmation that you think would be hedpful (7).
Yaur comments and imprassions (8], Piclures of the Four (4) Walmart gift cards (SCRATCH AND SEND A PICTURE OF THE
CODES AND  PIN FOR CONFIRMATION),

NOTE: YOU WILL BE ENTITLED T A BONUS OF $100, WHICH WOULD BE INCLUDED WITH YOUR PAYMENT FOR THE NEXT ASSIGNMENT,
IF ¥OU CAN COMPLETE THE SURVEY WITHIN 24 HOURS, WHEN YOLU ARE DOME WITH YOUR ASSIGNMENTEVALUATION AT THEFIRST
STORE, IT 5 PARAMOUNT YOU SEND A TEXT MESSAGE TO (571} 267 -Zi44 S0 THE ACTUAL ASSIGNMENT TIMING CAN BE NOTED ON
TOUR PROFILE. Task Coordinator

BLAKE JONES

(571) 267-2244



