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Overall CRA Rating

Institution’s CRA Rating: This institution is rated
Sati sfactory.

The followi ng table indicates the performance | evel of Bank One,
West Virginia, NA with respect to the Lending, |Investnent, and
Service Tests:

Bank One, West Virginia, NA
Per f or mance Tests

I nvest ment Service
Performance Levels Lendi ng Test* Test Test
Qut st andi ng
Hi gh Satisfactory X
Low Sati sfactory X X

Needs to | nprove

Subst ant i al
Nonconpl i ance

* The Lending Test is weighted nmore heavily than the Investnent and Service Tests
when arriving
at an overall rating.

Lendi ng Test

- An adequate volume of |lending. The volunes of home nortgage
| oans and small| | oans to businesses were both adequate. A
good volunme of community devel opnent | oans was noted with
the | evel of conmmunity devel opnment | ending in Huntington
excell ent, but only adequate in the non-netropolitan
assessnent areas.

- A good distribution of |oans by incone |evel of geography.
The geographic distribution of lending is good in the non-
metropolitan areas and excellent in Huntington. Excellent
di stributions of hone nortgage | oans were noted in both the
non- nmetropol itan areas and Huntington. The geographic
distribution of small |oans to businesses is adequate with
an adequate distribution in the non-netropolitan areas and a
good distribution in Huntington.

- An adequate distribution of |oans by incone |evel of
borrower. The distribution of home nortgage | oans by incone
| evel of borrower is adequate in the non-netropolitan
assessnent areas and good in Huntington. W did not have
the information to analyze the distribution of small |oans
to busi nesses by incone | evel of borrower. This om ssion
tenpered the performance in home nortgage | ending and
resulted in the overall conclusion stated above.
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- A good performance in community devel opnent |ending. The
vol unme of |ending was good and it was responsive to
I dentified needs.

| nvest nent Test

- An adequate volunme of qualified investnents. The
opportunity for investnents is relatively limted in both
areas reviewed in a full scope analysis, but do exist. W
noted that there is a significant volunme of investnents in
the non-netropolitan assessnent areas not reflected on the
bank’ s books under Cenerally Accepted Accounting Principles.

These i nvestnments have no book value, but a large portion
of the investnents continue to provide benefit to the bank’s
assessnent areas by recycling noney through |oan funds. The
exi stence of these investnents is a significant performance
cont ext issue.

- Adequat e responsiveness to the credit and conmunity
devel opment needs of the Huntington and non-netropolitan
assessnent areas. In Huntington, the bank’s investnents
respond to the affordable housi ng needs of the community.
In the non-netropolitan assessnent areas the bank’s
I nvestments respond to the need for services to | ow and
noder at e-i ncone i ndi vi dual s.

- Adequat e conplexity and innovation in the investnents in
both full scope assessnment areas. |n Huntington, one prior
period investnment was noderately conpl ex.

Servi ce Test

- Good access to the bank’s retail services. The distribution
of branches reflects the distribution of the assessnent
areas’ popul ation, and there are no unreasonabl e gaps in the
bank’ s branch net wor k.

- The bank’s hours of operation are consistent across
different incone | evels of geographies.

- The bank’s branch cl osings did not adversely affect the
bank’s | ow and noderate-incone areas.

- Good | evel s of community devel opnent servi ces.
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General I nformation

The Community Rei nvestnent Act (CRA) requires each federal
financi al supervisory agency to use its authority, when exam ni ng
financial institutions subject to its supervision, to assess the
institution's record of nmeeting the credit needs of its entire
community, including | ow and noderate-incone nei ghborhoods,
consistent wth safe and sound operation of the institution.

Upon concl usi on of such exam nation, the agency nust prepare a
witten evaluation of the institution's record of neeting the
credit needs of its comunity.

Thi s docunent is an evaluation of the CRA performance of Bank
One, West Virginia, NA prepared by the Ofice of the Conptroller
of the Currency (OCC), the institution s supervisory agency, as
of March 31, 2000. The agency eval uates perfornmance in
assessnment area(s), as they are delineated by the institution,
rather than individual branches. This assessnent area eval uation
may i nclude the visits to some, but not necessarily all of the
institution's branches. The agency rates the CRA perfornmance of
an institution consistent with the provisions set forth in
Appendi x A to 12 CFR Part 25.
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Definitions and Common Abbrevi ati ons

The follow ng terns and abbrevi ati ons are used throughout this
Performance Evaluation. The definitions are intended to provide
the reader with a general understanding of the terns, not a
strict legal definition.

Affiliate - Any conpany that controls, is controlled by, or is
under comon control by another conpany. A conpany is under
comon control with another conpany if both conpanies are
directly or indirectly controlled by the sane conmpany. A bank
subsidiary is controlled by the bank and is, therefore, an
affiliate.

Bl ock Numbering Area (BNA) - Statistical subdivisions of counties
in which census tracts have not been established. BNAs have been
established by the United States Census Bureau in conjunction

Wi th state agencies.

Census Tract (CT) - Small, locally defined statistical areas
within netropolitan statistical areas. These areas are
determ ned by the United States Census Bureau in an attenpt to
group honogenous popul ations. A CT has defined boundaries per
ten year census and an average popul ati on of 4, 000.

Communi ty Devel opnent (CD) - Affordable housing for |ow or
noder at e-i nconme i ndi vidual s; community services targeted to | ow
or noderate-incone individuals; activities that pronpote econom c
devel opnment by financing busi nesses or farns that neet the size
eligibility standards of the Small Business Adm nistration’s
Devel opnment Conpany or Snall Busi ness | nvestnent Conpany prograns
(13 CFR 121.301) or have gross annual revenues of $1 million or

| ess; or, activities that revitalize or stabilize |ow or
noder at e-i ncone geogr aphi es.

Communi ty Reinvestnent Act (CRA) - The statute that requires the
OCC to evaluate a bank’s record of neeting the credit needs of
its local community, consistent with the safe and sound operation
of the bank, and to take this record into account when eval uati ng
certain corporate applications filed by the bank.

Ful | - Scope Review - Perfornmance under the Lending, |nvestnent and
Service Tests is analyzed considering fully understood
performance context, quantitative factors (e.g., geographic

di stribution, borrower distribution, total nunber and dol | ar
anount of investnents, branch distribution) and qualitative
factors (e.g., innovation, conplexity).

CGeography - A census tract or a block nunbering area delineated
by the United States Bureau of the Census in the nbst recent
decenni al census.

Hone Mortgage Disclosure Act (HVDA) - The statute that requires
certain nortgage | enders that do business or have banking offices
in a netropolitan statistical area to file annual summary reports
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of their nortgage lending activity. The reports include such
data as the race, gender, and the incone of applicants, the
anount of | oan requested, and the disposition of the application
(e.g., approved, denied, wthdrawn).

Hone Mbrtgage Loans - Such | oans include home purchase and hone

i nprovenent | oans, as defined in the HVDA regul ation. This
definition also includes nultifamly (five or nore famlies)
dwel I i ngs | oans, |oans for the purchase of manufactured hones and
refinanci ng of home inprovenent and hone purchase | oans.

Li m t ed- Scope Review - Performance under the Lending, |nvestnent
and Service Tests is analyzed using only quantitative factors
(e.g., geographic distribution, borrower distribution, total
nunber and dol | ar anmount of investnments, branch distribution).

Low I ncone - Incone levels that are | ess than 50% of the medi an
famly incone.

Median Fam |y Incone (MFI) - The nedian incone determ ned by the
United States Census Bureau every ten years and used to determ ne
the incone | evel category of geographies. Also, the nedian

i ncone determ ned by the Departnent of Housing and Urban

Devel opnent annually that is used to determ ne the incone |evel
category of individuals. For any given area, the nedian is the
poi nt at which half of the famlies have incone above it and half
bel ow i t.

Metropolitan Statistical Area (MSA) - Area defined by the
Director of the United States O fice of Managenent and Budget.
MBAs consi st of one or nore counties, including |arge popul ation
centers and nearby communities that have a hi gh degree of

i nteraction.

M ddl e-1 ncone - Inconme levels at | east 80% and | ess than 120% of
the MFI.
Moder at e-1 ncone - Income |levels are at | east 50% and | ess t han

80% of the MFI

Smal | Loans to Businesses - Loans with original anobunts of $1
mllion or less that are: (1) secured by nonfarm nonresidential
properties; or (2) comercial and industrial loans to U. S.

addr esses.

Smal | Loans to Farns - Loans with original amounts of $500
t housand or less that are: (1) secured by farm and; or (2) to
finance agricul tural production and other |oans to farners.

Tier 1 Capital - The total of common sharehol ders' equity,

per petual preferred sharehol ders’ equity wi th noncunul ative

di vi dends, retained earnings and mnority interests in the equity
accounts of consolidated subsidiaries.

Upper-1ncome - Inconme |evels that are 120% or nore of the M
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Description of Institution

Bank One, West Virginia, N A, (BOW), headquartered in

Hunti ngton, West Virginia, is a wholly owned subsidiary of Bank
One Corporation (BOC), which is headquartered in Chicago,
Illinois. As of Decenmber 31, 1999, BOC had total assets of $269
billion, making it the fifth | argest bank hol di ng conpany in the
United States. BOC provides a full range of consumer and
commercial financial products and services and operates banking
offices in 15 states: Arizona, Col orado, Del aware, Florida,
II'linois, Indiana, Kentucky, Louisiana, M chigan, Ohio, klahoma,
Texas, Utah, West Virginia and Wsconsin. The Corporation
operates nore than 1,800 Banking Centers and an extensive network
of automatic teller machines (ATMs) nation-wide. It has
subsidiaries in 33 states and international offices on five

conti nents.

BOW is the fourth | argest bank in West Virginia in terns of
deposit market share. As of Decenber 31, 1999, BOW reported
total assets of $1.9 billion, total loans of $1.3 billion, and a
| oan-to-deposit ratio of 84% Tier 1 capital totals $136.7
mllion. BOW operates 26 banking centers and 37 ATM s

t hroughout the State of West Virginia. As of Decenber 31, 1999,
BOW' s | oan portfolio consisted of 14% commerci al and industria

| oans, 48% | oans secured by real estate, 35% | oans to individuals
and 3% ot her | oans.

In determ ning the size and capacity of BOW for CRA eval uation
pur poses, we specifically considered operating subsidiaries of

t he bank. None of the bank's operating subsidiaries contributes
to or detracts fromthe CRA performance of the bank.

There were three affiliated entities that contributed to the
bank's CRA performance. Refer to Appendix A for identification of
these entities and the activities they contri but ed.

There are no significant financial barriers limting BOW s
ability to nmeet the identified credit needs within its assessnent
ar ea.

BOW del i neates five assessnment areas within the state of West
Virginia for CRA purposes. The bank’s Huntington assessnment area
i ncludes all of Cabell and Wayne Counties in West Virginia. The
Huntington MSA is a nulti-state MSA, but the bank’s assessnent
area and all of its branches are located in the West Virginia
portion of the MSA. Therefore, for evaluation purposes, we did
not treat this as a nmulti-state MSA. The bank has anot her
assessnment area in the Charleston MSA and 3 separate assessnent
areas in non-netropolitan parts of the state. The non-
nmetropol i tan assessnent areas are Logan County, Beckley (includes
all or portions of Fayette and Ral ei gh counties) and C arksburg
(all of Harrison and Upshur counties).
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Scope of the Evaluation
Eval uati on Peri od/ Products Eval uat ed

The | ast eval uation of the bank was dated June 30, 1997. The
current eval uation assesses the bank’s performance fromJuly 1,
1997 to Decenber 31, 1999. Community Devel opnent Lending w il be
evaluated fromJuly 1, 1997 to March 31, 2000. Under the | ending
test, we considered honme purchase, hone inprovenent, refinance,
smal | busi ness, and community devel opnent | oans. Managenent

el ected not to provide hone nortgage | oans nade by affiliates for
our consideration in the evaluation.

There were several changes to the bank’s assessnent area
delineation(s) during the evaluation period. Late in 1998, the
Jefferson County assessnent area was del eted due to the sale of
branches in that area. The bank’s performance in that area wll
not be considered in this evaluation. The bank’s performance in
Bar bour, Lincoln, Mason, M ngo and Nicholas Counties will not be
considered in this evaluation due to the sale of branches in

t hose counties during the second quarter of 1998 and their

del etion fromthe assessnent area(s). The bank’s performance in
t hose areas woul d not have been significant to the eval uation.
The branch sales also resulted in Fayette and Ral ei gh Counties
bei ng changed fromfull to partial counties in the assessnent
areas. W w | use the partial county delineations for the
entire evaluation period. Late 1999, the Non- MSA assessnent area
was divided into three assessnent areas (Beckley, Carksburg, and
Logan). W will evaluate the bank’s performance in the three
separate areas during the entire eval uation peri od.

Data Integrity

The scope of the exam nation included a review of the accuracy of
t he bank data anal yzed to devel op our conclusions and ratings.

W tested the data nade available to the public in accordance
with the Hone Mortgage Disclosure Act (HVDA) and the CRA

regul ation. Public data includes hone nortgage | ending and smal

| oans to businesses. W also reviewed the accuracy of non-public
data for qualified investnents, conmmunity devel opnent services,
and comrunity devel opnent | oans.

We found the bank’s HVDA, qualified investnment, conmunity

devel opnent service, and conmunity devel opnment | oan data to be
sufficiently accurate for us to use in our evaluation. The
errors noted in this data were not significant. W did identify
a 10%error rate in the business revenue data reported in 1999

for small | oans to businesses. Higher error rates for revenue
data had been noted in previous years. The other reported data
for these | oans was accurate. W used the small loans to

busi ness data reported by the bank in our analysis, but did not
consi der the revenue data in the evaluation. As a result of this
exclusion, we did not devel op a conclusion regarding the
distribution of small |oans to businesses by incone |evel of
bor r ower .
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Sel ection of Areas for Full-Scope Review

We selected the Huntington nulti-state MSA and the three non-
metropolitan areas for full scope reviews. W note that 26% of
BOW s deposits are fromthe Hunti ngton assessnment area and 49%
of the bank’s deposits are fromthe three non-netropolitan areas
conbi ned. The Charl eston assessnent area received a |limted
scope revi ew.

The data contained in the tables in Appendi x C was eval uated for
t he banks delineated assessnment areas. For the areas receiving
full scope reviews, additional information was devel oped
concerning credit and community devel opnent needs, and
opportunities for community devel opnent activities. A detailed
anal ysis was perforned of the geographic distribution of |ending
to determine if there were any significant, unexplained gaps in
the bank’s |l ending. Individual community devel opnent | oans,
services and qualified investnents were reviewed to assess
qualitative factors such as conplexity, innovation, |eadership
and responsiveness to identified needs. The Service Test

anal ysi s included an analysis of the |ocation of bank branches to
gauge accessibility.

Rat i ngs

The bank’s overall rating is based primarily on the bank’s
performance in the Huntington MVSA and the non-netropolitan
areas. The bank’s performance in the non-netropolitan areas was
gi ven nore wei ght proportionate to the greater concentration of
bank deposits originating in those areas.

In both the Huntington MVBA and the non-netropolitan assessnent
areas, small | oans to businesses were given the greatest weight
under the Lending Test. This weighting resulted fromsmall | oans
t o busi nesses having the greatest volunme of dollars extended and
a significant nunber of |oans. Refinance |ending had the
greatest nunmber of |oans nade and received stronger consideration
in the evaluation also. The nunber of hone inprovenent | oans was
significant, but the nunber of honme nortgage | oans was nodest and
this product received | ess consideration.

O her

I nformation regarding credit needs within the Huntington MVBA and
the non-netropolitan areas was obtai ned through three community
contacts, information fromthe Departnent of Housing and U ban
Devel opment and infornmation devel oped by exam ners during CRA
exam nations of other banks in West Virginia. W found that
there are relatively limted community devel opnment | endi ng,

i nvestment and service opportunities in Huntington and the non-
metropol itan assessnent areas, but opportunities do exist and the
needs in these areas are great.
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Fai r Lendi ng Revi ew

W reviewed BOW s HVDA data to determ ne whether any potentially
discrimnatory |ending patterns were apparent that would warrant
nore detailed conparative loan file reviews. W analyzed the

di sposition of Black and Hi spani c hone nortgage applications the
bank received in 1998 and 1999 in the assessnent areas focused on
for the CRA exam nation. W used the 1998 aggregate HVDA data
for all nortgage |lenders in these areas to conpare with BOW' s
data. The 1999 aggregate data had not been released at the tine
of this review W also took the denographic characteristics of
each assessnent area into account.

BOW had a very limted nunber of HVDA | oan applications from
mnorities in 1998 and 1999, from both the Huntington and the
non-nmetropolitan assessnment areas. Receipt of a limted nunber
of HVDA | oan applications from Bl acks and H spanics is a
reflection of the denographics of the assessnent areas. The

Bl ack popul ati on nmakes up 4.4% of the total popul ation and

Hi spanics make up 0.6% This limted our ability to analyze the
bank’ s | endi ng performance regardi ng discrimnatory practices.
As a result, we limted our analysis to lending to Blacks. CQur
anal ysis did not reveal any trends that warrant additional file
work. Denial rates were high for both Bl acks and Wites, and
deni al disparities were conparable to those in the aggregate data
for all |enders.

10
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Conclusions with Respect to Performance Tests

LENDI NG TEST
Concl usions for Areas Receiving Full-Scope Reviews

Overall performance under the Lending Test is adequate. This
conclusion is based on adequate performance in both the
Hunti ngton and the conbi ned non-netropolitan assessnent areas.

Lending Activity

Refer to Tables 1 - 5 in Appendix C for the data used in this
anal ysi s.

The overall volume of lending in West Virginia is adequate. This
conclusion is based on an adequate volune in both Huntington and
t he non-netropolitan assessnent areas. Adequate volunes of hone
nortgage and small business | ending were noted in both assessnent
areas. Community devel opnent | ending volunme was excellent in
Hunti ngton, but only adequate in the non-netropolitan assessnent
areas. There were no small farm |l oans made during the eval uation
peri od.

The bank's overall volunme of honme nortgage | ending is adequate.
However, a poor volune of home purchase loans is noted. In this
product, market rank and market share are significantly | ower
than the bank's deposit market rank in both full scope areas. W
did note that the bank did not elect to have the nortgage |ending
of its affiliated nortgage conpany considered in this analysis.
The bank's vol une of honme inprovenent |oans is excellent. The

| oan market rank for this product approaches or equals the bank's
deposit market rank in both assessnent areas, though the market
shares are sonewhat |ower. For refinance | ending, the market
ranks are sonmewhat |ower than the deposit market ranks, and
volune is rated adequate for both assessnent areas.

Smal | busi ness | ending volune is adequate in the Huntington and
t he non-netropolitan assessnment areas. The market ranks are
somewhat | ower than the deposit ranks in both areas.

There were no small |l oans to farns.

There is a good vol une of community devel opnent | oans in West
Virginia. The volune was excellent in Huntington with 9 | oans
representing 22. 7% of the volune of Tier 1 capital allocated to
this assessnent area based on the percentage of deposits
originating there. The volunme of community devel opnment | oans in
the non-netropolitan area was adequate with 4 |loans for 1.2% of
allocated Tier 1 capital. W use the volune of |oans as a
percentage of Tier 1 capital to hel p gauge the vol une of
communi ty devel opnent | endi ng.

11
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Di stribution of Loans by Incone Level of Geography

The distribution of | oans by incone | evel of geography is good.
The geographic distribution is good in the non-netropolitan areas
and excellent in Huntington. Excellent distributions of hone
nortgage | oans were noted in both the non-netropolitan areas and
Hunti ngton. The geographic distribution of small loans to

busi nesses is adequate, with an adequate distribution in the non-
metropolitan areas and a good distribution in Huntington.

The reader should note that in devel opi ng our concl usions, nore
consideration was given to the percentage distribution of |oans
than to nmarket share data. The enphasis on the percentage
distribution data results fromthe fact that the | ending data
used in this calculation covered the entire eval uation peri od,
wher eas market share data was only for 1998.

Home Mort gage Loans

Refer to Tables 2, 3, and 4 in Appendix C for the data used in
this anal ysis.

The geographic distribution of home purchase loans is poor in the
non-netropolitan assessnent areas and excellent in Huntington.
There were no | owinconme census tracts in the non-netropolitan
assessnment areas. |In noderate-incone census tracts, the

percent age of |oans was substantially |ower than the percentage
of the assessnent areas’ owner-occupied units |ocated in those
areas and was poor. In the Huntington assessnent area, the
percentage of loans in both | ow and noderate-inconme tracts
exceeds the percentage of owner-occupied units in those tracts
and the distribution was excellent. The analysis of market share
i nformati on was not neaningful in either assessnent area due to

t he negligi bl e market share.

The geographic distribution of home inprovenent |loans is
excellent in the non-netropolitan and Huntington assessnent

ar eas. Bot h performance neasures refl ect excellent performance
in the non-nmetropolitan assessnent areas. The percentage of

| oans in noderate-incone areas is greater than the percentage of
owner -occupi ed units, and the bank’s nmarket share in noderate-
inconme areas is greater than the bank’s overall market share. In
Hunti ngton, there were no hone inprovenent | oans in | owincone
census tracts in Huntington, but there were also a nom nal nunber
of owner-occupied units in these areas. The percentage of | oans
in noderate-incone tracts was excellent as it exceeded the
percent age of owner-occupied units therein. The narket share
conparison indicates simlar results.

The geographic distribution of refinance |loans is excellent in
both full scope assessnent areas. The percentage of bank | oans
i n noder at e-i ncone areas exceeds the percentage of owner-occupied
units in both assessnent areas, while the | ow percentage of bank
loans in Huntington’s lowincone tracts is mtigated by the |ack

12
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of owner-occupied units. The analysis of market share for the
product reveals excellent performance. Specifically, the market
share by tract incone exceeds the overall market share for |ow
incone tracts in Huntington and noderate-incone tracts in both
ar eas.

Smal | Busi ness Loans

Refer to Table 5 in Appendix C for the data used in this
anal ysi s.

The geographic distribution of small | oans to businesses is
adequate in the non-netropolitan assessnent areas and good in
Huntington. In the non-netropolitan assessnent areas, the
percentage of bank |oans is substantially | ess than the
percent age of businesses |ocated in noderate-incone areas and is
poor. The market share data, which neasures the bank’s
performance relative to other I enders, reflects excellent
performance with the bank’s market share in noderate-inconme areas
greater than the bank’s overall market share. The two nmeasures
are bl ended together for the overall rating. The percentage of

smal | | oans to businesses in |lowincome areas is excellent in
Huntington and exceeds the percentage of businesses in | owincone
areas. |In noderate-incone areas, the geographic distribution is

adequate with the percentage of bank | oans sonmewhat | ower than
t he percentage of businesses in noderate-inconme areas. The

mar ket share data for Huntington reflects excellent perfornmance
in both |l ow and noderate-inconme census tracts.

Smal | Far m Loans

Refer to Table 6 in Appendix C for the data used in this
anal ysi s.

There were no small farm |l oans nmade during the eval uation period.
Lendi ng Gap Anal ysi s

There were no unexpl ained gaps in lending for the charter.

| nsi de/ Qut side Ratio

The percentage of |oans made wthin the bank’s assessnent areas

is adequate. W found that 69% of home nortgage and 64% of snal

| oans to businesses were made within the bank’s assessnent areas.
Note that this neasurenment only considered | oans made by the

bank and did not include affiliate | oans considered in other

parts of the exam nation

Di stribution of Loans by Incone Level of the Borrower

Overall, the distribution of |oans by incone |evel of borrower is

adequate for BOW. Performance in the non-netropolitan

assessnment areas and in the Huntington assessnent area is
adequate. The distribution of home nortgage | oans by incone

13
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| evel of borrower is adequate in the non-netropolitan assessnent
areas and good in Huntington. As noted earlier, we did not have
the information to analyze the distribution of small |oans to
busi nesses by incone |evel of borrower. This om ssion tenpered
the performance in hone nortgage |lending and resulted in the
overall concl usion stated above.

The reader should note that our analysis of |ending by borrower

i ncone | evel took into account the percentage of individuals
within an assessnment area |living below the poverty |evel and the
affordability of housing. These variables inpacted our
expectations regarding the | evel of honme nortgage lending to | ow
i ncome borrowers.

Home Mort gage Loans

Refer to Tables 7, 8 and 9 in Appendix C for the data used in
this anal ysi s.

Borrower distribution for home purchase |loans is adequate in the
non-nmetropolitan assessnent areas and poor in Huntington. The
percentage of |loans to | ow and noderate-inconme borrowers in
Hunti ngton and | owinconme borrowers in non-netropolitan West
Virginia is substantially below the percentage of famlies in

t hese incone categories. The percentage of | oans to noderate-

i ncone borrowers in the non-netropolitan assessnent areas exceeds
t he percentage of noderate-incone famlies in the area and is
excellent. The bank’s market share data for this product was not
anal yzed due to the nom nal nmarket share.

The percentage distribution of honme inprovenent | oans by borrower
incone |evel is excellent in both full scope areas. The

per cent age of bank | oans to noderate-inconme borrowers
significantly exceeded the percentage of famlies in that incone
category. The percentage of loans to | owinconme borrowers was
excel l ent al so when the level of individuals |iving below the
poverty |l evel was taken into account. The market share data
reflected simlar performance for | ow and noderate-incone
borrowers as the bank’s market share of |oans to those borrowers
exceeded the bank’s overall market share.

The bank’s refinance | ending represented good performance in
Hunti ngton and adequate performance in the non-netropolitan
assessnent areas. Performance is poor with regards to | owincone
borrowers in both assessnent areas, with the percentage of |oans
to |l owincone borrowers substantially | ower than the percentage
of lowincome famlies even considering the |Ievel of poverty. The
percentage of |oans to noderate-incone borrowers equal s the
percentage of famlies in that category in Huntington and is
excellent. In non-netropolitan W, performance is poor with the
percentage of |oans to noderate-incone borrowers substantially

| oner than the percentage of famlies. The market share data
reflects excellent performance in both incone categories, and
this performance relative to the bank’s peers resulted in the
adequat e overall conclusion for the non-nmetropolitan assessnent
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ar eas.
Smal | Busi ness Loans

Refer to Table 10 in Appendix C for the data used in this
anal ysi s.

A concl usion was not devel oped for this aspect of the bank's

| endi ng performance. This situation is the result of data
integrity issues noted earlier. W did note in all assessnent
areas that a noderate to high percentage of the bank's smal

| oans to business were in anounts of $100,000 or |ess. However,
| oan size is not a reliable indicator of the extent that the
bank's small | oans to busi nesses were made to small busi nesses.

Smal | Far m Loans

Refer to Table 11 in Appendix C for the data used in this
anal ysi s.

As noted above, there were no small farm |l oans originated or
purchased during the eval uation peri od.

Communi ty Devel opnment Lendi ng

In non-netropolitan W/, conmmunity devel opnent | ending i s adequate
and has a neutral inpact on the bank’s |lending activities.
Communi ty devel opnent | oans represent 1.2% of the volunme of Tier
1 capital allocated to these assessnent areas based upon the
percent age of deposits originating there. Seventy-two percent of
dol l ars extended supported the revitalizati on and/ or
stabilization of |ow and noderate-incone areas and the remaining
nmoni es supported services to | ow and noderate-incone
individuals. In Huntington, conmunity devel opnent lending is
excell ent and has a positive inpact on lending activities. The
dol I ar volunme of |oans represent 22. 7% of allocated Tier 1
capital. In Huntington, 41% of dollars extended revitalized
and/or stabilized | ow and noderate-incone areas, 31%related to
community services and 28% supported affordabl e housing. During
t he eval uation period, the bank’s | ending hel ped create or retain
42 affordable housing units and 1,000 | ow and noderate-incone

j obs. The bank’ s responsiveness and | eadership is good in
Huntington as exhibited in the two exanples of community

devel opnent | oans that follow

Hunti ngton Hi gh Renai ssance Project:

The bank provided two |loans for this project, a pre-devel opnent

| oan and a construction loan. The rehabilitation of the old
Hunti ngton Hi gh School, built in the early 1900's, will create 42
housing units for | ow and noderate-incone elderly residents.

Resi dents nmust be senior citizens with inconmes at or bel ow 60% of
the area’s nedian incone. 1In addition to the creation of

af fordabl e housing, this project will provide a fine art facility
and will help to expand the services currently offered by the

15



Charter Number: 3106

YMCA. The YMCA currently offers recreational facilities, a
daycare center for |ow and noderate-incone famlies and an
educational programfor at-risk children. BOW played a |ead
role in preparing the project’s financing. Funding involved
historic tax credits, funding fromthe Federal Hone Loan Bank, an
equity investnent by BOCDC and HOMVE and CDBG funds through the
Cty of Huntington. A bank officer is a board nmenber of the
Housi ng Devel opnent Corporation and was involved in the project’s
devel opnent. The project is responsive to the need for

af f ordabl e housing and is considered conplex due to the nultiple
fundi ng sources.

Robson Prichard Buil di ng:

Two | oans were made for the purchase and renovation of a buil ding
|ocated in a lowinconme area. The building is also |located in
the Gty of Huntington's targeted Enterprise Zone. The building
wi Il house a newly chartered bank and a | arge conpany noving its
operations to Huntington. The conpany will create approxi mately
1,000 jobs for | ow and noderate-incone individuals. Thi s
project is responsive to the City of Huntington s econonc

devel opnment initiative of redevel opnment of the business district
and creating new jobs for the area.

Product Innovation and Flexibility

BOW s efforts to provide flexible-lending products are adequate
and this performance criteria has a neutral inpact on the overal
Lending Test rating. |In addition to offering an array of
consuner and business | oan products, the bank offers through its
affiliated nortgage conpany one product that specifically targets
| ow- and noderate-incone individuals or areas. This is the Bank
One Affordabl e Dream Mortgage introduced in 1999. The programis
geared to | ow and noderate-incone borrowers with incones at or
bel ow 80% of medi umincome who have limted cash for down paynent
and closing costs. The programrequires a mnimminvestnent of
$500 or one percent of the hone's sale price with the remaining
anount of down paynent and cl osing costs allowed to be paid from
ot her sources. The m ni num down paynent is three percent, and
private nortgage insurance is not required. This programis

of fered throughout the Bank One Corporation. It is a relatively
new program and information regarding its inpact on | ow and
noder ate-areas or individuals is not yet avail abl e.

The bank offers the SBA's Express, Low Doc, 504, and 7A prograns.

However, information could not be provided on how t hese prograns
resulted in lending to | ow and noderate-incone areas or
borrowers.

Concl usions for Areas Receiving Limted Scope Revi ews
Based on a |imted-scope review, the bank’s performance under the

Lending Test in the Charleston MSA is not inconsistent with the
bank’s overall Low Satisfactory rating for the Lending Test.
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| NVESTMENT TEST
Concl usions for Areas Receiving Full-Scope Reviews

Refer to Table 12 in Appendix C for the facts and data used to
eval uate the bank’s | evel of qualified investnents.

BOW s performance under the Investnent Test is adequate. This
conclusion is based on adequate performance in the Huntington and
t he non-netropolitan assessnment areas.

Dol | ar Amount of Qualified Investnents

The volune of qualified investnents is adequate in Huntington and
in non-netropolitan West Virginia. Qur conclusions considered
the fact that there are significant community devel opnent needs
in these areas, but opportunities for investnent are |imted,
particularly in the non-nmetropolitan assessnent areas. This gap
bet ween need and opportunity points to a great need for capacity
bui | di ng of conmuni ty-based organi zati ons. The bank has provi ded
grants to a nunber of community-based organi zations, but the
anounts are nodest resulting in a low level of investnents in the
non-nmetropolitan assessnent areas. To assist in gauging the

vol une of investnents, we allocated Tier 1 capital to the
assessnment areas based upon the percentage distribution of bank
deposits. Investnents represent 2.2%and 0.2% of Tier 1 capital
in Huntington and non-netropolitan W Virginia, respectively.
Specific to the non-nmetropolitan assessnment areas, a significant
performance context issue contributes to the conclusion that the
| evel of investnents is adequate. There are 3 prior period
investnents with original anmounts totaling $1.9 nillion that have
been witten down to no val ue under generally accepted accounting
principles. Accordingly, these investnents are not included in
the investnent totals in Table 12. However, these investnents

i ndicate the bank has participated in investnent opportunities

t hat have been available. It is also noted that $1.6 mllion of
the investnents are still providing benefits to the bank’s
assessnent areas since new | oans are nmade as previous | oans are
pai d back

| nnovati veness or Conplexity of Qualified Investnents

| nvestnents reflect few conplex and no innovative

characteristics. In Huntington, one prior period investnent was
conpl ex due to the involvenent of tax credits, grants and ot her
city and federal governnent funding. Investnments in the non-

metropolitan assessnent areas consist of grants to comunity-
based organi zati ons and are not conpl ex.

Responsi veness of Qualified Investnents to Credit and Community
Devel opnent Needs
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The bank’s overall responsiveness to the area’s nost pressing
needs i s adequate in Huntington and the non-netropolitan
assessnent areas. The adequate assessment in the non-
metropolitan assessnent areas is primarily due to the | ow vol une
of investnents. The investnents nmade were responsive to
identified needs with 91% of the investnents to provide services
to low and noderate-incone individuals and to support econom c
devel opment. Nine percent of investnents support the creation
and/or retention of affordable housing. |In Huntington, the
bank’ s responsi veness to the nost pressing credit needs is
adequate as 69% of the bank’s investnents was for the creation,
retention and/or support of affordable housing, 21%for community
services and 10% for econom c devel opnent. The creation of

af f ordabl e housing was identified as a need in Huntington. W

al so note that there is a significant affordable housing project
in process at this tinme, but not yet reflected in the nunbers
consi dered during the exam nation. One exanple of a responsive
communi ty devel opnent investnent is the grant funds provided to a
not-for-profit organization pronoting econom c devel opnent in
Cabel | and Wayne counties. |In addition to targeting their
efforts to the expansion and retention of small and nedi um si zed
busi nesses, this organization adm nisters a | oan pool established
by local financial institutions. They also receive state and
federal funds and grants to assist new and expandi ng busi nesses.
Addi tional details are found under comrunity devel opnment
services. Another responsive investnent includes a grant
provided to a conmunity devel opnent financial institution. The
grant was nodest in anount, but hel ped fund a state-w de

af f ordabl e housing semnar. An in-kind donation of office
furniture and equi pnent was al so made to this group.

In Huntington, there was an unfunded equity comm tnent to assi st
wi th the Huntington H gh Renai ssance Project. (See Community
Devel opnent Loans for additional details). Although the anount
was not considered in our conclusions, it does reflect the bank’s
efforts in helping |ocal conmunity organi zations create

af f or dabl e housi ng.

Concl usi ons for Areas Receiving Limted-Scope Reviews

Based on a |imted-scope review, the bank’s perfornmance under the
| nvest nent Test in the Charleston MSA is weaker than the bank’s
overall Low Satisfactory performance under the |Investnent Test.
The volune of investnents in Charleston is low, and there is
opportunity for additional investnents. The bank’s perfornance
in this MSA did not significantly inpact the overall rating for

t he bank.
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SERVI CE TEST

Concl usions for Assessnent Areas Receiving Full-Scope
Revi ews

The bank’s service test perfornmance in West Virginia is good.
Accessibility to services is good in both the non-netropolitan
and Huntington assessnent areas.

Ret ai | Banki ng Servi ces

Refer to Table 13 in Appendix C for the data used in this
anal ysi s.

Accessibility of Delivery Systens

The accessibility of the bank’s retail services is good in both
full scope assessnent areas.

In the non-nmetropolitan assessnent areas, the percentage of bank
branches in noderate-incone areas exceeds proportion the
percentage of the population living in those areas. No

unr easonabl e geographic gaps were noted in the branch network
and, overall, access to the bank’s branches is good. This

concl usi on recogni zes that the non-netropolitan assessnent areas
cover a large area, but that nost of it is rural in nature and

| acks econom ¢ devel opnent. As with nost other businesses, the
bank’ s branches are located within the area’ s towns.

Overall, performance in Huntington is good with regards to
accessibility. The percentage of branches in |owincone areas
exceeds the percentage of the population living in those areas
and accessibility is excellent in these areas. Although there
are no branches in noderate-incone areas, the population |living
in those areas has reasonabl e access to branches in other incone
areas. Again, the outlying parts of the assessnent area are
rural, with nore difficult, but reasonable access. As a result,
access from noderate-incone areas i s adequate. No unreasonable
geographi c gaps were noted in the branch network, and overall,
access to the bank’s branches is good.

The bank pronotes access to banking services through a variety of
nmeans, however, we could not discern that these services pronote
access by low or noderate-incone individuals. As a result,

t hese services did not receive significant consideration in our
anal ysis. BOW has an active toll-free “ | oan-by-phone” system
A consumer can apply for a loan (hone equity | oans, honme equity
lines of credit, installnment |oans, and credit cards) over the

t el ephone twenty-four hours a day, seven days a week, in English
or Spani sh.
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Changes in Branch Locations

Branch activity during the eval uation period was adequate and had
m nimal inpact in the | ow or noderate-incone areas of non-
metropolitan West Virginia and Huntington. There were no openi ngs
during the evaluation period. The one branch closed during the
eval uation period in the Huntington assessnent area was in a | ow
i ncome census tract. The branch was | ocated in the downtown
area. Another branch is located in an adjacent tract and

provi des reasonabl e access to services. The three branches
closed in the non-nmetropolitan assessnent areas were in mddle-

i ncome census tracts. Each of these |ocations has a branch

remai ning in the sanme or an adjacent census tract.

Reasonabl eness of Busi ness Hours and Services in Meting
Assessment Area Needs

The reasonabl eness of business hours and services offered at
branch |l ocations is good in both assessnent areas. Each branch
office is a full-service banking center and the hours of
operation are consistent across the branches. Al of the | ow
and noder ate-i nconme branches in the non-netropolitan and

Hunti ngt on assessnent areas have Saturday hours as do ot her
branches in these assessnent areas.

Communi ty Devel oprment Servi ces

The responsi veness of bank’s services to the needs in both the
Hunti ngton and non-netropolitan assessnent areas is good and
contributes positively to the bank’s overall service test
activities. The level of comunity devel opnent services was al so
good in Huntington and in non-netropolitan W.

| nnovat i veness and Responsi veness of Conmunity Devel opnent
Servi ces Provided

BOW' s responsiveness to identified credit needs is good in
Hunti ngton and non-netropolitan W/. The bank’s services respond
to econom c devel opnent, affordabl e housi ng needs and conmunity
services for | ow and noderate-incone individuals.

Extent of Comunity Devel opnent Services Provided

The bank provided a good | evel of community devel opnent services
to organi zations and individuals in both the Huntington and non-
metropol i tan assessnent areas.

In Huntington, services were provided to or in conjunction with
30 organi zations that address | ow and noderate-inconme housing,
econom ¢ devel opnent and ot her community devel opnent service
needs. Twenty-four enployees provided these services and nost
hol d | eadership positions as Board or conmttee nenbers in the
or gani zati ons. Enpl oyees have spoken and instructed about snal
busi ness services, represented the bank on various housing and
econom ¢ devel opnent commttees, served on a snall business
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revol ving |l oan fund conmttee, served on job creation advisory
comm ttees, and provided organizations financial technical
expertise in applying for various government funding prograns.
One specific exanple is the involvenent of two bank officers in
the Huntington Area Devel opnent Council Organization. This
organi zati on has been instrunental in targeting snmall and nedi um
si zed busi nesses for expansion and retention in the Huntington
metropolitan area. A significant nunber of jobs have been
created as a result of the organization's efforts.

In non-netropolitan W/, services were provided to or in
conjunction with 25 organi zations that address |ow and noderat e-
i ncone housi ng, econom ¢ devel opnment and ot her conmmunity

devel opnent service needs. Twenty-one enpl oyees provi ded such
services and nost hold | eadership positions as Board or conmttee
menber in these organi zations. Actual services provided are
simlar to those in Huntington. Some specific conmunity

devel opnent services include a bank officer serving on the board
or conmttee of organi zations supporting affordabl e housing,
econom ¢ devel opnent or community services as foll ows:

e West Virginia Alternative Housing Finance Goup - Its purpose
is to explore alternative funding sources for affordable
owner -occupi ed, rental and nulti-famly housing. Currently,
the group is working to establish a nortgage | oan pool for
af fordabl e housing for | ow and noderate-incone people.

Organi zations represented in the group include two banks, two
banki ng regul atory agencies, Community Wirks in W and the
West Virginia Housi ng Devel opnent Fund.

e Winen's Resource Center -- The center provides shelter,
counsel i ng, approved schooling, nedical care and neals for
| ow- and noderate-incone victins of donmestic violence, and
their children.

Concl usions for Areas Receiving Limted Scope Revi ews
Based on a |limted-scope review, the bank’s performance under the

Service Test in the Charleston MSA is consistent with the bank’s
overall H gh Satisfactory performance under the Service Test.
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Appendi x A: Scope of Exam nation

The following table identifies the tinme period covered in this
eval uation, affiliate activities that were reviewed, and | oan
products considered. The table also reflects the nmetropolitan
and non-netropolitan areas that received conprehensive

exam nation review (designated by the term Ful |l - Scope) and those
that received a | ess conprehensive review (designated by the term
Li m t ed- Scope) .

Lendi ng Test (excludes CD Loans): 07/01/97 to
12/ 31/ 99

I nvest nent and Service Tests and

Ti me Period Revi ewed

CD Loans:
07/01/97 to 03/31/-00

Pr oduct s Revi ewed

Fi nancial Institution

hone

Bank One West Virginia (BOW) Hone purchase,

Huntington, West Virginia i nprovenent, and refinance
| oans, snmmll business | oans,
conmuni ty devel opnent | oans,
i nvest nents, and services.
Affiliate(s) Affiliate Products Revi ewed
Rel ati onshi p
Bank One, NA Bank Affiliate Smal | Busi ness Loans
Bank One Arizona, NA Bank Affiliate Smal | Busi ness Loans
Bank One Texas, NA Bank Affiliate Snmal | Busi ness Loans

Li st of Assessnment Areas and Type of Exani nation

Assessnent Area Type of Exam O her Information
Hunt i ngt on  MVBA Ful | Scope MVBA 3400
Non- MSA, Logan, Beckley and C arksburg
Non- et ropol i tan Logan Ful | Scope anal yzed on a conbi ned basis.
Non- net ropol i t an Beckl ey Ful | Scope Non- MSA
Non- net ropol it an
Cl arksburg Ful | Scope Non- MBA
Char | est on MSA Limted Scope MSA 1480
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Appendi x B: Market Profiles for Full-Scope
Ar eas

Tabl e of Contents

Mar ket Profiles for Areas Receiving Full-Scope Reviews
Huntington MSA. . ... 26
NON-IVBL IO Al BaS. . . . e e e e e 27 - 28
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Bank One West Virginia
Huntington
Denographic I nformation for Full-Scope Area: Hunti ngt on MSA 3400
M dd | Uppe
Low Modera | le r
% of |te % of | % of NA
Denogr aphi ¢ Characteristics # # % of # | # # % of #
Geogr aphi es (Census Tracts) 43 7.0 23.2 | 41.9 | 23.2 4.7
Popul ati on by Geography 138, 463 4.0 21.9 | 45.4 | 28.7 0.0
Onner - Cccupi ed Housing by
Geogr aphy 37, 282 0.5 20.1 | 48.5 | 30.9 0.0
Busi nesses by Geography 4,287 19.0 15.3 | 40.2 | 25.5 0.0
Farns by CGeography 58 0.0 12.1 | 44.8 | 43.1 0.0
Fam |y Di stribution by
I ncone Level 38, 565 22.9 16.6 | 18.8 | 41.7 0.0
Distribution of Low and
Moder at e- | ncone
Fam lies t hr oughout AA
Geogr aphi es 15, 256 2.0 32.0 | 47.0 | 19.0 0.0
Medi an Family | ncone = Medi an Housi ng Val ue =
HUD Adjusted Median Famly | $26,374 | Unenpl oynent Rate Novenber | $49, 997
I nconme for 1999 = 30, 1999 = 3.94%
Househol ds Bel ow t he Poverty | $35, 200
Level = 20. 66%

e ———————
Sour ce: 1990 U.S. Census and 1999 HUD updated M-I .

The Huntington MSA is a multi-state MSA (MMSA) consisting of Cabell and Wayne counties in
West Virginia and Boyd, Carter and Greenup counties in Kentucky. The Huntington MMSA is
located in the central portion of West Virginia and the eastern portion of Kentucky. The bank
has designated one assessment area in the Huntington MMSA. BOWV’s assessment area
includes all of Cabell and Wayne Counties in West Virginia. No changes were made to the
assessment area during this evaluation period. Due to the bank not having branches in the
Kentucky portion of the MMSA, the bank’s assessment area is not treated as a multistate
assessment area for the purposes of the Interstate Banking and Branching Act. In terms of
deposit market share, BOWYV is the largest bank in the MMSA with a market share of 24.3%
according to the June 30, 1999 FDIC Deposit Market Share Reports. City NB of WV rank’s 2™
with 17.9% deposit market share.

Information regarding credit needs in the Huntington MMSA was obtained through the
Department of Housing and Urban Development’s Office of Community Planning and
Development (HUD). A Consolidated Plan submitted to HUD by the Cabell-Huntington-Wayne
Housing Consortium identified credit needs as rehabilitation of aging rental and owner-occupied
housing, rental and homebuyer assistance for low- and moderate-income households, and the
creation of more affordable housing, especially for persons with specials needs, such as the
handicapped. There are several organizations within the Huntington MMSA focusing on
affordable housing and support for low- and moderate-income individuals, however, new
construction is a challenge due to the lack of land for development. Overall, there are limited
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community development lending, investment and service opportunities in which the banks may
participate.
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Non-Metropolitan Areas

Denographic Information for Full-Scope Area: Non- Metropolitan Areas
M dd | Uppe
Low Modera | e r
% of |te % of | % of NA
Denogr aphi ¢ Characteristics # # %of # | # # % of #
Geogr aphi es (Census Tracts) 56 0.0 8.9 75.0 | 16.1 0.0
Popul ati on by Geography 235, 396 0.0 5.8 79.5 | 14.7 0.0
Onner - Cccupi ed Housing by
Geogr aphy 66, 987 0.0 6.0 | 78.7 | 15.3 0.0
Busi nesses by Geography 0.0 7.3 71.1 | 21.6 0.0
Farns by Ceography 0.0 3.9 77.5 | 18.6 0.0
Fam |y Di stribution by 19.0
I ncone Level 66, 116 21.3 17.0 1| 42.7 0.0

Distribution of Low and
Moder at e- | nconme

Famlies t hr oughout AA
Geogr aphi es 25, 311 0.0 7.7 | 82.7 9.6 0.0

Medi an Family | ncone = Medi an Housi ng Val ue
HUD Adjusted Median Family | $22, 655 Unenpl oynent Rate Novenber 43, 298
| nconme for 1999 = 30, 1999 = 4.23%
Househol ds Bel ow t he Poverty | $30, 000
Level = 20. 5%

Sour ce: 1990 U.S. Census and 1999 HUD updated M-I .

1 &A1l

The non-metropolitan area for BOWYV consists of 3 geographically diverse assessment areas that
are being reviewed on a combined basis for this analysis. The Logan assessment area is in the
southwestern portion of the state and encompasses the entire Logan County. The Beckley
assessment area is in the southeastern part of the state adjacent to the Charleston metropolitan
area. This assessment area includes 7 of 11 census tracts which make up Fayette county and 14
of the 15 census tracts that comprise Raleigh county. The third assessment area, Clarksburg, is
in the northern part of the state and includes all of Harrison and Upshur counties. We measured
the size of BOWYV in relation to other banks in these assessment areas using deposit information
and assessed the bank’s position on a county by county basis. BOWYV has a number 1 deposit
market share in Harrison, Logan and Upshur counties with deposit market shares of 25%, 34%
and 54% respectively. In Raleigh county the bank ranks second with a deposit market share of
24.6% and in Fayette county the bank ranks fourth with a 14% market share. This deposit data
indicates the significance of the bank’s market presence in these areas. Our information on
deposits was obtained from the June 30, 1999 FDIC Deposit Market Share Reports. The bank
has a total of 11 branches in the non-metropolitan area with 2 in Harrison county, 2 in Logan
county, 1 in Upshur county, 4 in Raleigh county and 2 in Fayette county.

Each of the assessment areas suffers from high unemployment. Four of the five counties have
unemployment rates above the state average. The same four counties have median household
incomes significantly below the state average. None of the non-metropolitan assessment areas
have geographies that are designated low-income, but there is a significant level of low- and
moderate-income families dispersed throughout the assessment areas. The percentage of
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families living below the poverty level is high. The above factors all point to the need for
economic development. The need for affordable housing is high, and this includes both single-
family and multi-family housing. A special need is noted for affordable single and multi-family
housing for the elderly including assisted living. The estimated cost of constructing a new
affordable single-family house is $55,000. Given the low-income levels, subsidy funds are
needed. Subsidy funds are available through the State of West Virginia Department of Housing
and certain United States Department of Agriculture programs. However, there is a significant
need for capacity building of community-based organizations and the development of
public/private programs to leverage available funds and programs. We also noted the aging of
the existing housing stock and the subsequent need for home rehabilitation loans. Financial
services education is another identified need and this includes the need for homebuyer education
and technical assistance to small businesses.

Our efforts to develop information on the credit and community development needs of the non-

metropolitan assessment areas included 3 community contacts and research of public sources
regarding demographic information.
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Appendi x C. Tabl es of Performance Data

Content of Standardi zed Tabl es

Ref erences to the bank include activities of any affiliates that
t he bank provided for consideration (refer to Appendi x A: Scope
of the Exam nation). For purposes of review ng the Lending Test
tables, the followng are applicable: purchased |oans are
treated as originations/purchases; market rank is based on the
nunber of | oans originated and purchased by the bank as conpared
to all other lenders in the MSA/ assessnent area; and market share
is the nunber of |oans originated and purchased by the bank as a
percent age of the aggregate nunber of reportable | oans originated
and purchased by all lenders in the MSA/ assessnent area.

The followng is a listing and brief description of the tables:

Table 1. Lending Volune - Presents the nunber and dol |l ar anount
of reportable | oans originated and purchased by the bank
over the evaluation period by MSA/ assessnent area.

Tabl e 2. Geographic Distribution of Honme Purchase Loans -
Conpares the percentage distribution of the nunber of
| oans originated and purchased by the bank in | ow,
noder at e-, m ddl e- and upper-incone geographies to the
percentage distribution of owner-occupi ed housing units
t hroughout those geographies. The table also presents
mar ket rank and market share informati on based on the
nost recent aggregate narket data avail abl e.

Tabl e 3. Geographic Distribution of Home | nprovenent Loans - See
Tabl e 2.

Tabl e 4. Geographic Distribution of Refinance Loans - See Tabl e
2.

Tabl e 5. Geographic Distribution of Small Loans to Busi nesses -
The percentage distribution of the nunber of small |oans
(I ess than or equal to $1 nillion) to businesses
originated and purchased by the bank in | ow, noderate-,
m ddl e- and upper-i ncone geographies conpared to the
percentage distribution of businesses (regardless of
revenue size) throughout those geographies. The table
al so presents market rank and market share information
based on the nobst recent aggregate nmarket data
avai | abl e.

Tabl e 6. Geographic Distribution of Small Loans to Farnms - The
percentage distribution of the nunber of snall |oans
(I ess than or equal to $500,000) to farns origi nated and
pur chased by the bank in |low, noderate-, m ddle- and
upper -i ncome geographi es conpared to the percentage
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Tabl e 8.

Tabl e 9.
Tabl e 10.

Tabl e 11.

Tabl e 12.

Charter Number: 3106

distribution of farns (regardl ess of revenue size)

t hr oughout

t hose geographies. The table also presents nmarket rank
and mar ket share infornmation based on the nost recent
aggregate nmarket data avail abl e.

Borrower Distribution of Hone Purchase Loans - Conpares
the percentage distribution of the nunber of | oans
ori gi nated and purchased by the bank to | ow, noderate-,
m ddl e- and upper-income borrowers to the percentage
distribution of famlies by incone |evel in each

MBA/ assessnent area. The table also presents market
rank and market share information based on the nost
recent aggregate nmarket data avail abl e.

Borrower Distribution of Honme |nprovenent Loans - See
Table 7.

Borrower Distribution of Refinance Loans - See Table 7.

Borrower Distribution of Small Loans to Busi nesses
- Conpares the percentage distribution of the nunber of
small loans (less than or equal to $1 million)
ori gi nated and purchased by the bank to businesses with
revenues of $1 mllion or Iess to the percentage
di stribution of businesses with revenues of $1 mllion
or less. In addition, the table presents the percentage
di stribution of the nunber of |oans originated and
pur chased by the bank by | oan size, regardl ess of the
revenue size of the business. Market share information
is presented based on the npbst recent aggregate market
data avail abl e.

Borrower Distribution of Snall Loans to Farns -
Conpares the percentage distribution of the nunber of
small loans (less than or equal to $500 thousand)
ori gi nated and purchased by the bank to farns with
revenues of $1 mllion or Iess to the percentage
distribution of farms with revenues of $1 mllion or
l ess. In addition, the table presents the percentage
di stribution of the nunber of |oans originated and
purchased by the bank by | oan size, regardl ess of the
revenue size of the farm Market share information is
present ed based on the nost recent aggregate market data
avai | abl e.

Qualified Investnents - Presents the nunber and
dol I ar amobunt of qualified investnments nade by the bank
in each MSA/ AA. The table separately presents
I nvestments made during prior evaluation periods that
are still outstanding and i nvestnents nmade during the
current evaluation period. Prior period investnents are
refl ected at their book value as of the end of the
eval uation period. Current period investnents are
reflected at their original investnent anount even if
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Tabl e 13.

Charter Number: 3106

that anount is greater than the current book val ue of
the investnent. The table also presents the nunber and
dol I ar anmount of unfunded qualified investnent
commtnents. In order to be included, an unfunded
comm t ment nust be legally binding and tracked and
recorded by the bank’s financi al

reporting system

Di stribution of Branch Delivery System and Branch
Openi ngs/ d osi ngs - Conpares the percentage distribution
of the nunber of the bank=s branches in | ow, noderate-,
m ddl e- and upper-i ncone geographies to the percentage
of the popul ation within each geography in each MSA/ AA

The table al so presents data on branch openi ngs and
cl osi ngs in each NMSA/ AA
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Table 1. Lendi ng Vol une

Charter Number: 3106

LENDI NG VOLUME
Period: 07/01/1997 TO 12/31/1999

Eval uati on

% of
Rati ng Home Mbrtgage Smal | Busi ness Smal | Farm Conmuni ty Total Reported % of Rating
Area Devel opnent Loans Area Loans in
MBA/ Assessnent Deposi ts AA (% of #)
Area in AA* # $ # $ # $ # $ # $(000’
(000’ s (000’ s (000’ s) (000’ s) s)
) )
Ful | Scope
Non Metro West Virg 48. 8 816 | 24,399 392 | 42,257 0 0 4 756 1,212 | 67,412 37.4
Hunt i ngton, W 25.9 658 | 21,513 237 | 31,729 0 0 9 7,538 904 | 60, 780 33.7
Limted Scope
Charl eston, W 25.3 532 | 16,513 278 | 35,349 0 0 1 283 811 | 52,145 28.9
* Deposit Data as of June 30, 1999
Tabl e 2. Ceographic Distribution of Home Purchase Loans
Geographic Distribution: HOVE PURCHASE Eval uati on
Period: 07/01/1997 TO 12/31/1999
Low | ncome Moder at e M ddl e Upper I ncome Mar ket  Share by Geography* Total Hone
Geogr aphi es I ncome I nconme Geogr aphi es Over al Pur chase
VBA/ Assessnent Ceogr aphi es Ceogr aphi es I Loans
Area % % % % % % % % Mar ket % of
Onner Bank Onner Bank Onner Bank Onner Bank Rank* | Over Low Mod Md Upp # Tot al
Cce Loans Ccc Loans Ccc Loans Ccc Loans al | *x
Units Units Units Units
Ful | Scope
Non Metro Wést 0.0 0.0 6.0 2.2 78.7 71.7 15.3 26.1 29 46 32.6
Virginia 0.6 0.0 0.0 0.7 0.3
Hunt i ngton, W 0.5 4.3 20.1 26.1 48.5 28.3 30.9 41. 3 28 46 32.6
0.7 0.0 1.8 0.6 0.5
Li mted Scope
Charl eston, W 0.1 2.0 17.5 18.4 58.0 49.0 24. 4 30.6 40 49 34.8
0.4 0.0 0.6 0.3 0.4

* Based on 1998 Aggregate HVDA Data Only. Market rank is for all

** Home purchase | oans within an MSA/ AA as a % of all

incone categories conbi ned.
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Charter Number: 3106

Tabl e 3. Geographic Distribution of Hone | nprovenent Loans
Geographic Distribution: HOVE | MPOVEMENT Eval uati on
Period: 07/01/1997 TO 12/31/1999
Low | ncome Moder at e M ddl e Upper I ncome Mar ket Share by Geography Total Hone
Geogr aphi es I nconme I nconme Geogr aphi es Over al | mpr ovenent
MBA/ Assessment Ceogr aphi es Ceogr aphi es I Loans
Ar ea % % % % % % % % Mar ket % of
Onner Bank Onner Bank Onner Bank Onner Bank Rank* Over Low Mod M d Upp # Tot al
Cecc Loans Cce Loans Cce Loans Cce Loans al | **
Units Units Units Units
Ful | Scope
Non Metro West 0.0 0.0 6.0 7.5 78.7 78.0 15.3 14.5 2] 20.9 20.1 255 35.1
Virginia 0.0 21.2 25.5
Hunti ngton, W/ 0.5 0.0 20.1 29.6 48.5 46. 1 30.9 24.3 1| 16.4 31.6 267 36.8
0.0 12.9 | 13.3
Limted Scope
Charl eston, W 0.1 0.0 17.5 22.5 58.0 54. 4 24. 4 23.0 7 204 28.1
4.6 0.0 6.0 3.6 6.3

* Based on 1998 Aggregate HVDA Data Only. Market rank is for all

** Home inprovenent |loans within an MSA/ AA as a % of all

I'l' income categories conbined.
horme i nprovenent loans in the rating area.

Tabl e 4. Geographic Distribution of Hone Mrtgage Refinance Loans

Geographic Distribution: HOVE MORTGAGE REFI NANCE Eval uati on
Period: 07/01/1997 TO 12/31/1999
Low | ncone Moder at e M ddl e Upper I ncome Mar ket Share by Geography Total Hone
Geogr aphi es I nconme I ncome Geogr aphi es Over al Mor t gage
MBA/ Assessnent Ceogr aphi es Geogr aphi es I Ref i nance
Area Mar ket Loans
% % % % % % % % Rank* % of
Onner Bank Onner Bank Onner Bank Onner Bank Over Low Mod M d Upp # Tot al
Cce Loans Ccc Loans Ccc Loans Ccc Loans al | *x
Units Units Units Units
Ful | Scope
Non Metro Wést 0.0 0.0 6.0 7.2 78.7 71. 4 15.3 21.4 9 514 45. 2
Virginia 3.1 0.0 8.0 3.2 2.0
Hunti ngton. W/ 0.5 0.3 20.1 21.8 48.5 45. 3 30.9 32.6 10 344 30.3
2.6 | 14.3 3.7 2.5 2.3
Li mted Scope
Charl eston, W 0.1 0.0 17.5 12.9 58.0 54.5 24. 4 32.6 27 279 24.5
0.9 0.0 1.0 0.9 0.7

* Based on 1998 Aggregate HVDA Data Only. Market rank is for all

** Refinance | oans within an MSA/ AA as a % of all

ncone categories conbi ned.

refinance loans in the rating area.
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Table 5. Geographic Distribution of Snall

Loans to Busi nesses

Charter Number: 3106

Geographic Distribution: SMALL BUSINESS Eval uati on
Period: 07/01/1997 TO 12/31/1999
Low | ncome Moder at e M ddl e Upper I ncome Mar ket Share by Geography* Total Snall
Geogr aphi es I nconme I nconme Geogr aphi es Over al Busi ness
MBA/ Assessment Ceogr aphi es Ceogr aphi es I Loans
Area % of % % of % % of % % of % Mar ket % of
Busi nes | Bank | Busines | Bank | Busines | Bank | Busi nes | Bank Rank* Over Low Mod M d Upp # Tot al
ses Loan ses Loan ses Loan ses Loan al | **
S s s s
Ful | Scope
Non Metro Wést 0.0 0.0 7.3 3.1 71.1| 64.5 21.6 | 32.4 10 3.7 5.6 3.0 5.6 392 43.2
Virginia 0.0
Hunti ngton. W 19.0| 21.1 15.3 | 12.2 40.2 | 33.3 25.5 | 33.3 7 7.8 9.0 5.7 8.4 237 26.1
11.4
Limted Scope
Charl eston, W 13.3 | 17.6 18.7 | 20.1 45.1 | 36.7 23.0 | 25.5 9 3.7 4.5 3.1 2.9 278 30.7
6.7
* Based on 1998 Aggregate Small Business Data Only. Market rank is for all income categories conbined.
** Smal | Business loans within an MSA/AA as a % of all Small Business loans in the rating area.
Tabl e 6. Geographic Distribution of Snall Loans to Farns
Geographic Distribution: SMALL FARM Eval uati on
Period: 07/01/1997 TO 12/31/1999
Low | ncone Moder at e M ddl e Upper I ncome Mar ket Share by Geography* Total Loans
Geogr aphi es I nconme I ncome Geogr aphi es Over al Small  Farm
MBA/ Assessnent Ceogr aphi es Geogr aphi es I Loans
Area % of % % of % % of % % of % Mar ket % of
Far ns Bank Far ns Bank Far ns Bank Far ns Bank Rank* Over Low Mod M d Upp # Tot al
Loans Loans Loans Loans al | **
Ful | Scope
Non Metro Wést 0.0 0.0 3.9 0.0 77.5 0.0 18.6 0.0 0 0 0
Virginia 0.0 0.0 0.0 0.0 0.0
Hunt i ngton, W 0.0 0.0 12.1 0.0 44. 8 0.0 43.1 0.0 0 0 0
0.0 0.0 0.0 0.0 0.0
Li mted Scope
Charl eston, W 1.1 0.0 11.8 0.0 58.1 0.0 29.0 0.0 0 0 0
0.0 0.0 0.0 0.0 0.0

* Based on 1998 Aggregate Snma

** Smal |

Busi ness Data Only. Market rank is for all
Farm |l oans within an MSA/ AA as a % of all

Snal |
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Tabl e 7. Borrower

Di stributi on of Hone Purchase Loans

Charter Number: 3106

Borrower Distribution: HVDA HOVE PURCHASE Eval uati on
Period: 07/01/1997 TO 12/31/1999
Low | ncome Moder at e M ddl e Upper I ncome Mar ket Share Dby Borrower Total Hone
Borrower s I ncome I ncome Borrower s Over al I ncome* Pur chase
MBA/ Assessment Bor r owner s Bor r owner s I Loans
Area % of % % of % % of % % of % Mar ket
Fami | i Bank | Famili Bank | Famili Bank | Fanmili Bank Rank* | Over Low Mbd Md Upp # % of
es Loans es Loans es Loans es Loans al | Tot al
* % * % * % * *
Ful | Scope
Non Metro West 21.3 4.4 17.0 28.3 19.0 26.1 42.7 37.0 29 46 32.6
Virginia 0.6 0.0 0.8 0.8 0.5
Hunti ngt on, W 22.9 2.2 16.6 8.7 18.8 17. 4 41.7 50.0 28 46 32.6
0.7 0.8 0.3 0.8 0.4
Limted Scope
Charl eston, W 21.2 4.1 18.4 18.4 21.0 18. 4 39.5 40 49 34. 8
49.0 0.4 0.3 0.5 0.6 0.2
* Based on 1998 Aggregate HVDA Data Only. Market rank is for all income categories conbined.
** As a percentage of loans with borrower inconme information avail able.
Table 8. Borrower Distribution of Home | nprovenent Loans
Borrower Distribution: HOVE | MPROVEMENT Eval uati on
Period: 07/01/1997 TO 12/31/1999
Low | ncome Moder at e M ddl e Upper I ncome Mar ket Share By Borrower Total Hone
Borrower s I nconme I nconme Borrower s Over al I ncone* | mpr ovenent
VBA/ Assessnent Bor r owner s Bor r owner s I Loans
Area % of % % of % % of % % of % Mar ket
Fami | i Bank | Famili Bank | Fam|i Bank | Famili Bank Rank* | Over Low Mod M d Upp # % of
es Loans es Loans es Loans es Loans al | Tot al
* % * % * % * %
Ful | Scope
Non Metro West 21.3 10.6 17.0 20. 4 19.0 24.3 42.7 43.5 2 255 35.1
Virginia 20.9 | 28.3 ] 23.9| 15.7 | 21.7
Hunti ngton, W/ 22.9 10.5 16. 6 21.7 18.8 25.8 41.7 40. 8 1 267 36. 8
16.4 | 18.6 | 18.1| 18.0| 14.8
Li mted Scope
Charl eston, W 21.2 16.7 18. 4 24.0 21.0 23.0 39.5 33.8 7 204 28.1
4.6 6.8 5.6 3.4 3.7

* Based on 1998 Aggregate HVDA Data Only. Market rank is for all
** As a percentage of loans with borrower income infornation avail able.

i ncone categories conbi ned.
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Table 9. Borrower Distribution of Home Mortgage Refinance Loans

Charter Number: 3106

Borrower Distribution: HOVE MORTGAGE REFI NANCE Eval uati on
Period: 07/01/1997 TO 12/31/1999
Low | ncone Moder at e M ddl e Upper | ncome Mar ket Share by Borrower Total Loans
Families I ncome I ncome Families Over al I nconme*
MBA/ Assessment Families Fam | i es I
Area % of % % of % % of % % of % Mar ket
Fami | i Bank | Famili Bank | Famili Bank | Famili Bank Rank* | Over Low Mod Md Upp # % of
es Loans es Loans es Loans es Loans al | Tot al
* % * % * % * %
Ful I Scope
Non Metro West 21.3 3.5 17.0 10. 3 19.0 22.0 42.7 60.7 9 514 45.2
Virginia 3.1 3.8 5.7 5.1 3.1
Hunti ngton, W/ 22.9 4.9 16.6 16.6 18.8 23.5 41.7 50. 6 10 344 30.3
2.6 3.1 3.6 4.3 2.3
Limted Scope
Charl eston, W/ 21.2 7.2 18. 4 12.5 21.0 21.9 39.5 54.8 27 279 24.5
0.9 1.6 0.7 0.5 1.0
* Based on 1998 Aggregate HVDA Data Only. Market rank is for all income categories conbined.
** As a percentage of loans with borrower income infornation avail able.
Table 10. Borrower Distribution of Small Loans to Businesses
Borrower Distribution: SMALL BUSI NESS Eval uati on
Period: 07/01/1997 TO 12/31/1999
Busi nesses Wth Revenues % Di stribution Loans by Mar ket Shar e* Total Snall Business
of $1 million or |less Oiginal Amunt Regardless of Loans
MBA/ Assessment Busi ness Si ze
Area % % Bank % $100, 000 >$100, 000 >$250, 000 Rev
Busi ness | Loans** Mar ket or less to to All $ 1 Mllion or # % of Tot al
** * Loans* $250, 000 $1, 000, 000 Less
Ful I Scope
Non Metro West -- -- -- 74.7 15.8 9.4 3.7 -- 392 43.2
Virginia
Hunti ngton, W/ -- -- -- 70.0 18.1 11.8 7.8 -- 237 26.1
Limted Scope
Charl eston, W/ -- -- -- 73.0 16.9 10.1 3.7 -- 278 30.7
* The market consists of all other Small Business reporters in Bank’'s assessment area and is based on 1998 Aggregate Small Busi ness

Data Only

** Businesses with revenues of $1 mllion or |less as a percentage of all

*** Loans to businesses with revenues of $1 nmillion or less as a percentage of all
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Table 11. Borrower Distribution of Small Loans to Farms

Charter Number: 3106

Borrower Distribution: SMALL FARM Eval uati on
Period: 07/01/1997 TO 12/31/1999
Farnms Wth Revenues % Distribution Loans by Oiginal Mar ket Share* Total Small Farm

of $ 1 mllion or |less Amount  Regardless of Farm Size Loans
MBA/ Assessrent % % Bank | % Market | $100, 000 | >$100,000 | >$250, 000 Rev

Farms** | Loans*** Loans* or less to to All $ 1 Mllion # % of Tot al

$250, 000 $500, 000 or Less
Ful | Scope
Non Metro West -- -- -- 0 0 0 0.0 -- 0 0
Virginia
Hunti ngton, W/ -- -- -- 0 0 0 0.0 -- 0 0
Limted Scope
Charl eston, W -- -- -- 0 0 0 0.0 -- 0 0
* The market consists of all other Small Farmreporters in Bank's assessment area and is based on 1998 Aggregate Snal| Business Data

Only
** As a Percentage of Farms with known revenues.
*** As a percentage of |oans with borrower incone infornmation avail able.

Table 12. Qualified Investnents

QUALI FI ED | NVESTMENTS Eval uati on
Period: 07/01/1997 TO 3/31/00
Prior Period | nvestnents* Current Period Total [|nvestnent Unf unded
I nvest ment s Commi t ment s**
MBA/ Assessrent & $(000' 5) 7 $(000" s) 7 $(000' 5) % of 7 $(000' 5)
Tot al
Ful | Scope
Non Metro West 0 0 32 108 32 108 11.7 0 0
Virginia
Hunti ngton, W/ 1 480 34 253 35 733 79.3 1 1,975
Limted Scope
Charl eston, W 0 0 45 83 45 83 9.0 0 0
* "Prior Period Investnents' neans investnents made in a previous evaluation period that remains outstanding as of the exam nation

dat e.
** "Unfunded Conmmitnents”
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Table 13. Distribution of Branch Delivery System

Charter Number: 3106

DI STRIBUTION OF BRANCH DELIVERY SYSTEM Eval uation Peri od:
07/01/1997 TO 12/31/1999
Depos Br anches Branch Qpeni ngs/ d osi ngs Popul ati on
its
MBA/ Assessnent % of # of % of Locati on of Branches by Net gain(+) / loss(-) % of the Population with
Area Tot al Bank | Total I ncomre of Geographies # of # of of Each Geography*
Bank | Branc Bank 9 Branc | Branc Branches due to
Depos hes h h openi ngs/ cl osi ngs
its Branc C osi Openi
hes Low Mod M d Upp ngs ngs Low Mod M d Upp Low Mod Md Upp
(% (% (% (%
Ful | Scope
Non Metro Wést 48. 8 11 42.3 0.0 9.1 | 63.6 | 27. 3 0 0 0 -3 0.0 5.8 79.5 14.7
Virginia 3
Hunti ngt on, W 25.9 6 23.1| 16.7 0.0 | 66.7 | 16. 1 0 -1 0 0 4.0 21.9 45. 4 28.7
7
Limted Scope
Charl eston, W 25.3 9 34.6 | 11.1 | 33.3| 33.3] 22. 1 0 0 0 -1 0.8 19.1 57.6 22.5
2

* The percentage of the population in the MSA/AA that resides in these geographies.
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