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Genera Information

The Community Reinvestment Act (CRA) requires each federa financid supervisory agency to useits
authority when examining financid ingitutions subject to its supervison, to assess the ingtitution’ s record
of meeting the credit needs of its entire community, including low- and moderate- income
neighborhoods, congstent with safe and sound operation of the ingtitution.  Upon conclusion of such
examination, the agency must prepare awritten evauation of the inditution’s record of meeting the
credit needs of its community.

This document is an evduation of the CRA performance of Jeweler s National Bank,
prepared by The Office of the Comptroller of the Currency, the inditution’s supervisory
agency, asof March 6, 2000. The agency evauates performance in assessment arex(s), as
they are ddlineated by the indtitution, rather than individua branches. This assessment area
evauation may include the visits to some, but not necessarily dl of the ingtitution’s branches.
The agency rates the CRA performance of an ingtitution consstent with the provisions set forth
in Appendix A to 12 CFR Part 25.



Definitions and Common Abbreviations

The following terms and abbreviations are used throughout this Performance Evaduation. The definitions
are intended to provide the reader with a genera understanding of the terms, not a strict legd definition.

Affiliate - Any company that contrals, is controlled by, or is under common control by another
company. A company isunder common control with another company if both companies are directly
or indirectly controlled by the same company. A bank subsidiary is controlled by the bank and is,
therefore, an ffiliate.

Assessment Area (AA) - A geographic areawhich conssts generally of one or more MSAs (using the
MSA boundaries that were in effect as of January 1 of the caendar year in which the ddinedtion is
made) or one or more contiguous palitical subdivisons, such as counties, cities, or towns, in which the
bank has its main office, branches, and deposit-taking ATMs.

Benefit to Assessment Area - A qudified Community Development activity benefits the assessment
arealif (i) the activity benefits areas within the assessment ares, or (i) the activity benefits a broader
statewide or regiona area that includes the bank’ s assessment area. If abank has adequately
addressed the needs of its assessment area, then the OCC also considers activities submitted by the
bank that benefit areas outside of its assessment area.

Block Numbering Area (BNA) - Satisticd subdivisons of countiesin which census tracts have not
been established. The United States Census Bureau has established BNAS in conjunction with state
agencies.

CEBA - Compstitive Equdity Banking Act of 1987 which permitted corporations to form limited
purpose credit card banks, whose operations are restricted to credit card activities, without the bank
being considered abank under the Bank Holding Company Act. A CEBA credit card bank engages
only in credit card operations, does not accept demand deposits or savings or time deposits of less than
$100M (other than to secure extensons of credit), maintains only one office and does not engage in the
business of making commercid loans.

CensusTract (CT) - Small, locally defined detisticd areas within metropolitan areas. These areas are
determined by the United States Census Bureau in an attempt to group homogenous populations. A CT
has defined boundaries per ten year census and an average population of 4,000.

Community Development (CD) - Affordable housing for low- or moderate-income individuds,
community services targeted to low- or moderate-income individuds; activities that promote economic
development by financing businesses or farms that meet the Sze digibility sandards of the Smdl
Business Adminigration’s Development Company or Smdl Business Investment Company programs
(13 CFR 121.301) or have gross annua revenues of $1 million or less; or activities thet revitalize or
stabilize low- or moderate-income geographies.



Community Reinvestment Act (CRA) - The Statute that requires the OCC to evduate abank’s
record of meeting the credit needs of itslocad community, consstent with safe and sound operation of
the bank, and to take this record into account when eval uating certain corporate applications filed by the
bank.

Geography - A censustract or ablock numbering area ddlineated by the United States Bureau of the
Censusin the most recent decennia census.

Limited Purpose | ngtitution - An ingtitution that offers only anarrow product line (such as credit
cards or automobile loans) to aregiona or broader market. A limited-purpose ingtitution continues to
meet the narrow product line requirement if it only infrequently provides other types of loans.

Median Family Income (MFI) - The median income determined by the United States Census Bureau
every ten years and used to determine the income level category of geographies. Also, the median
income determined by the Department of Housing and Urban Development annualy thet is used to
determine theincome level category of individuas. For any given area, the median isthe point a which
haf of the families have income above it and haf below it.

L ow-Income Family or Geography - Anincome leve that is less than 50% of the MFI.

M oder ate-lncome Family or Geography - Anincome leve that is at least 50% and less than

80% of the MFI.

Middle-Income Family or Geography - Anincome levd that is at least 80% and less than 120%

of the MFI.

Upper-Income Family or Geography - Anincome leve that is 120% or more of the MFI.

Metropolitan Statistical Area (M SA) - Areadefined by the Director of the United States Office of
Management and Budget. MSAs condst of one or more counties, including large population centers
and nearby communities that have a high degree of interaction.

Net Operating Income - As defined by the Consolidated Report of Condition and Income, income
before adjugting for extraordinary items.

Pass Through Receivables - Outstanding receivablestied to all accountsissued or owned by the
bank. The bank providesthisinformation.

Tier 1 Capital - Thetotal of common shareholders equity, perpetud preferred shareholders equity with
noncumulative dividends, retained earnings and minority interests in the equity accounts of consolidated
subsidiaries.

Total Assets - Tota bank assets as defined by the Consolidated Report of Condition and Income.

Total Income - From the Consolidated Report of Condition and Income -- Interest income plus
noninterest income.



Scope of the Examination

In evauating the bank’ s performance under the CRA, we reviewed community development activities
from January 1998 through March 6, 2000. Although the bank was chartered in October 1997, the
firgt three months of operations were developmentd for the bank aswell asthe CRA program. We
reviewed the level and nature of qudified community development investments and services. At the
bank’ s option, we aso considered community development grants provided by its effiliates. Thisisthe
first CRA examination of the bank since it was chartered in October 1997.

Ingtitution’s CRA rating:

Thisingtitution israted “ Outstanding’.

The mgor characteristics that support this rating are:

" Thebank demondrates a high level of qudified invesment and community development services.
" The bank demondrates an extensve use of innovative community development services.

" The bank demondgtrates an excellent responsiveness to investment opportunities and community
development service needs in its assessment area.

Description of Institution

Jawelers National Bank (JNB) was chartered on October 1, 1997, as a credit card bank subject to the
provisions of the Comptitive Equality Banking Act (CEBA) of 1987. The bank was approved asa
“Limited Purposg’ bank during the chartering process. In generd, the bank cannot engage in the
making of commercia loans and cannot accept any savings or time deposits less than $100,000 that
does not secure an outstanding credit card account. The bank has no other lega or financid
impediments to serving the community development needs of its designated assessment area. The bank
is headquartered in Tempe, Arizona, within the Phoenix-Mesa MSA and has no branches.

JINB isawholly owned subsdiary of Zade Corporation, the largest specidty retailer of jewdry in the
United States, which is based in Ddllas, Texas. Zade Corporation owns and operates retail jewdry
stores known as Zaes Jawders, Gordon’'s Jewders, and Bailey, Banks and Biddle Fine Jewedlers. The
July 1999 Annual Report for Zae Corporation showed consolidated total assets of $1.5 billion and
consolidated total earnings of $80.9 million.

The bank offers consumer credit cards to gpplicants within the United States and Puerto Rico through
three separate proprietary retail credit cards, which are accepted in Zales, Gordon, and Bailey, Banks
and Biddle stores. Table 1 below reflects the bank’ s financid postion. Income and total assets have
continued to grow, athough Tier 1 Capital and Net Operating Income has decreased. JNB sdlIs their
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receivables to Zae Corporation on adaily bass. An average of $707 million in outstanding balances
tied to credit card receivables pass through the bank yearly. The bank employs approximately 250 full
and part-time individuasin Maricopa County. Three additional regiona credit card operating centers
are located in San Juan, Puerto Rico; Clearwater, Florida; and San Marcos, Texas.

Table 1: Financial Information (000s

Y ear-end Y ear-end Average for
1998 1999 Evaluation
Period
Tier 1 Capital 4,677 3,552 4115
Total Income 31,503 34,296 32,900
Net Operating
Income 3,870 1,724 2,797
Total Assets 7,922 8,345 8,134
Pass Through
Receivables 657,989 756,149 707,069

Source: Consolidated Report of Condition and Income and bank reported data.
Description of Assessment Area

The bank has chosen Maricopa County as their Assessment Area (AA). Thismeetsthe legd
requirements of CRA for alimited purpose (CEBA) bank. Maricopa County is one of the country’s
largest counties covering atotd of 9200 square miles. 1t has a population in excess of 2.8 million
people as of 1999, with over 1.3 million people in the city of Phoenix. According to Census Bureau
reports, the county was the second fastest growing county in the country during 1999. The county is
comprised of the Phoenix urban areaincluding the city of Phoenix and severd smdl cities such as
Avondae, Buckeye, Goodyear, Glendae, Mesa, Scottsdale, and Wickenburg. The county is part of a
date that has extreme divisions between the lower and upper income levels of population. Table 2
below shows that low- and moderate-income (LMI) families comprise 37% of the county’ s population.

In addition, athough there are economic development needs including affordable housing and small
business loans, the local government has focused over 80% of its resources on infrastructure and public
fadlities activities.

Table 2: Assessment Area Description

Number L ow Moder ate Middle Upper
Tract 466* 6% 23% 38% 32%
Families 552,909 19% 18% 23% 40%
Small Business 95,595 6% 23% 36% 35%
Source: Demographic Data - 1990 U.S. Census, Dun & Bradstreet Data
Note: *4 census tracts (.9%) are not income categorized
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The areaisin the midst of an economic growth period supported by thriving high tech, tourism,
biomedica, and transportation industries. The county’ s unemployment rate has remained below 3%.
Asof 1999, the Phoenix-Mesa MSA, in which the county islocated, had a Median Family Income of
$50,200. The thriving economy has resulted in a median housing price of $87,219 as of the 1990
census. However, various non-profits interviewed in conjunction with the CRA examinations estimated
the true average to be $160,000. The prices are out of the reach for the LMI familiesin the area.

Maricopa County isaso in the midst of an issue that dominates the financid scene in most Western
dates. Severd bank mergers have taken place over the last eight years resulting in alack of loca bank
decison-making ability. A common complaint in discussons with governmenta and community
representatives is that many of the decisions made, from loan gpprovas to branch closures, no longer
reflect a sengtivity to Maricopa County or even Arizonaissues.

Four community contact interviews were recently conducted. Another 10 community contact forms
completed by various banking regulatory agencies were reviewed, as was a combined report from a
meeting held by the OCC with three non-profit affordable housing providers (held on September 16,
1999). The contacts were broken down asfollows. Affordable housing providers-8, smal business
providers-3, and economic development providers focusing on both affordable housing and small
business-3. Two of the contacts focused on the Native American community. All of the groups
worked primarily in Maricopa County, athough severa had statewide congtituencies.

Community development needs in Maricopa County are Smilar to those throughout the country:
Affordable housing, smdl business, and consumer-related services. There are anumber of community
based organizations (CBOs) located throughout the county, however, they are only now beginning to
organize into a codition. The most common complant from the CBOs is that there is no funding for
operations. There are grants available for projects, but few to maintain satisfactory operating levels.
Therefore, the CBOs rdy heavily on financiad support from the banks and other philanthropic
organizations. The area has alarge base of individua givers, but few philanthropic foundations that
digtribute grants that can support budgets. Consequently, most of the organizations are congtantly
seeking funding.

Affordable housing needs run the gamut from rental properties to properties available for purchase by
LMI families. Needsinclude subsidies for down payment assistance and closing codts. In some parts
of the city of Phoenix, FHA loans are not available. Sovereignty issues have limited lending on the loca
Indian reservations. Affordable housing deve opers have problems meeting the market driven terms
offered by some of the banks and loca intermediaries.

And, land acquigtion is growing increasingly difficult with the growth of retirement and other planned
communities. Gentrification is agrowing concern throughout the county.

The need for loans for very small businesses is the same as in other parts of the state and country.
Technicd assstance remains an ongoing need for smal business owners. Some intervention has been
provided by the local Service Core of Retired Executives (SCORE) chapters, and by the local Small
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Business Development Corporations (SBDCs). However, many small business owners need education
and counsdling in the areas of “bootstrapping” their businesses, management of credit-card debt, and
business planning.



The Native American population and the generd public need consumer education related to banking
products, credit structuring and restructuring, and homebuyer education. Severd of the CBOs have
programs that provide consumer and small business education. Most of the programs are supported by
grants, often from the local banks.

Seven credit card banks are located in INB’SAA. Thelocd credit card banks have become more
visblein the Phoenix-area over the last few yearsin their participation in community activities. Severd
of the groups indicated that they had received operating or project-related grants from banks such as
Sears National Bank and Jewelers National Bank. The credit card banks have aso become active in
the area of consumer education. Severd make staff available to serve on boards and committees, and
to conduct meetings and workshops at community locations. Asthe CEBA banks are prohibited from
lending except for the issuance of credit cards, they are unable to meet most of the affordable housing
and smdl business loan needs through direct or in-direct lending activities.

Conclusions About Performance
Summary

JNB has done an excdllent job serving its assessment ared s community development needs through a
vaiety of qudified investments and services. During the review period, the bank has invested $343,000
in projects and activities that benefit Maricopa County. Employees of INB have provided many hours
of qudified community services mostly in the area of consumer education. These efforts were targeted
at specific needs determined by JNB needs assessment process. JNB took the time and effort to
determine what the needs of their AA were and proceeded to address those needs creatively using the
management team’s skills and persond interests.

Thelevd of invesmentsis high consdering the capacity of INB.

JINB developed and often participated in innovative community development education projects and
activities, meeting a need that had previoudy not been met.

JINB’ s responsiveness to the community development needs in its assessment arealis excellent. The
bank’ s consumer education efforts were a direct response to research of the community needs.

The levd of community development servicesis consdered excellent consdering the number of
employees involved on behdf of the bank.

Qualified Investments

The bank has made three sizeable investments for atota of $250,000 looking to the needs of their
community. They are asfollows



One investment of $125,000 in multifamily housing revenue bonds supports the need for affordable
rentd housing. The specific housing project of these bonds is located in a moderate- income census
tract with 45% of the familiesin the low-income category. Also, 31% of the householdsin
Maricopa County livein renta units.

JINB invested $100,000 in a certificate of deposit at a credit union, which is designated as a
Community Development Credit Union by the Nationa Credit Union Adminigration. This credit
union isasubgdiary of one of the nation’s largest non-profit community development corporation
(CDC), which was established to advance the educational, health, economic devel opment,
employment and housing status of the Higpanic community. These funds enabled the bank to
continue lending to their 1400 members and offering the services that their members request and
need.

Thethird investment was a purchase of a $25,000 certificate of deposit a afinancid inditution
located on the Gila River Indian Community Reservetion in alow-income area, which spans both
Maricopaand Pind Counties. The financid ingtitution serves a community of 2,500 and provides an
array of banking services to the Native Americans of the Pima and Maricopa Tribes and their
community. 1tseconomic base is centered on triba government, triba casinos, Gila River farms,
Gila River Tdlecommunications, and Hohokam Memoria Hospital and has atrade area of 5,000.

INB made 14 grants for atotal of $92,636 available to organizations serving the low- and moderate-
income individuas of Maricopa County. Many of these represent groups with innovative activities to
meet affordable housing, small business owners, daycare, employment preparedness, and socia service
needs of their community. In response to the community development needs of the assessment area, the
bank researched and sought out organizations that would meet those needs. Following are some
examples.

One grant went to an organization who's misson in the community is to address the needs of the
growing populaion of homeess families and ther children by providing them with the tools
necessary to become economicaly and emotiondly stable, working members of the community and
ultimately break the cycle of homeessness. The organization provides safe, decent transitiona
housing, case management, and awide spectrum of supportive services. Sixty percent (60%) of
the qualifying familiesfal at or below 50% of the median income level and 40% fal below 30% of
the median income levd.

The Homeless Children’s Intervention Project (HCIP) was developed in response to the need to
overcome the negative psychologica effects of home essness on children and their parents as it
pertains to thair reationship with each other and the greater community.

The bank’ s support of the trangtional housing program alowed the organization to assst 109
families with 240 children (in 1998) receive trangitiona housing, case management and supportive
services to equip them with the life skills necessary to lead independent, productive lives. In 1999,
JINB directly supported the Homeess Children’s Intervention Project in which 111 familieswith
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263 children participated. These activities have had over 80% success rate as documented by the
client records of the organization. In 2000, the bank has supported the expense of a Resource
Coordinator (anew position) for the organization’s Affordable Housing Supportive Services
Program which will extend supportive services to families resding in affordable rental housing. The
organization has established and expanded its affordable rental housing program because of the dire
need for affordable housing in Arizona

JINB supports a community based non-profit socia service, educationd, and employment-training
agency whose mission isto promote economic and socid sdlf-sufficiency of American Indians
resding off-reservation in Maricopa County. This organization is the largest provider of socid
services to the off-reservation community in the Phoenix area.

Programs include case management (intake, assessment, goa development), family and children’s
sarvices, employment, training and education services. According to data from the Indian Hedlth
Servicesin 1995, gpproximately 60% of the 50,000 American Indians in the greater Phoenix area
had income of less than $10,000 per year and are experiencing financia difficulties. Seventeen
percent (17%) had no permanent housing; 37% are between the ages of 18-34; and 34% were
sngle parent households.

In 1999, INB contribution, ong with another CEBA bank, enabled 47 Native Americansto
participate in 4 Life Skills workshops. 1n 2000, the bank contributed to continued support of their
Life Skills Training Program.

One other organization supported by JNB offers smdl business training, technica assstance and
access to smdl business loans for low-income individuass, primarily women and minorities, who are
gtarting or expanding asmall business. The loans rangein size from $200 to $5,000. Gross annua
sdesrange from $50,000 to $100,000. The required training aspect is the primary focus of their
request for funds. The organization aso provides group support targeted to the loan payback and
continuation of business for the individua business owner.

These low-income business owners (78% of the borrows are in the low-income category and 73%
of the business counsding was to low-income owners) need alot of assstance in accessng markets,
finding suppliers and in kegping up with their industries in generd. This organization has devel oped
aprogram that teaches the business owners how to use the Internet and the Web and were having
to teach the participants one by onein their office which was highly inefficient and Iabor intensve.

In 1999, INB contributed to the cost of an Overhead Projector, a LCD Projector Pandl and aLap
Top Computer. This equipment enables them to take the program to the participantsin the
scheduled training sessonsthet are held al over the valey. These sessons cover dl aspects of the
business plan. The tota number of business owners benefiting from these classes has been 2101in
1999. In 2000, INB contributed toward the cost of underwriting the design, development and
maintenance of awebgte, which will enable the organization to expand the knowledge of their
program at afaster, broader and more efficient rate. Through the effective use of awel-planned
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webgte, the organization will save money on advertisng and marketing its program(s) and services.

JINB supports a daycare center, which will serve low- and moderate-income families in the south
central area of Metropolitan Phoenix. Since 1997, the administering nondenominationa church has
been active in renovating their current daycare facility and preparing to reopen their full-service
daycare center. This daycare center is aresponse to the needs of the population it serves. This
digrict isreferred to as a“fight back” community for a variety of reasons. Resdents there must
ded with high crime rates, housing overcrowding, poverty, gang activity and domestic violence.

Not only do the working poor need childcare for their children; they need the assurance that their
children are wdl cared for in a safe environment.

In 2000, INB contributed toward the purchase of afire darm system, which was required to
reopen the daycare center. The daycare center is expected to be open by May 2000. During
December 1999, JINB employees donated supplies, toys, games and other items that the daycare
specificaly identified as needs for the classrooms for the children.

JINB has supported an organization located in Mesathat provides training programs, job
development and placement services for individuas who are low- and moderate-income
unemployed and under employed. In the last ten years, this organization has placed approximately
1000 people with disabilities and disadvantaging conditionsin jobs.

Training in the classesincludes: keyboarding, database navigation in Windows 95, communications
kills, effective listening, customer service, telephone etiquette, conflict resolution, problem solving,
job maintenance skills, human relaions kills and interviewing with confidence. The program
duration includes four weeks of customer service training, plus one week of job search.

In 1999, INB sponsored 4 individuals through this training program. 1n 2000, the bank contributed
toward establishing a second training center in Centra Phoenix, which is expected to be openin the
summer of 2000. Thisfacility will be able to provide vocationd training to 200 additiona
individuas on an annud bass.

Consideration of Activitiesthat Benefit Areas Outside of the Bank’s Assessment Area

The bank has adequately addressed the needs of its assessment area, and therefore we have considered
qudifying activities outsde of the assessment area provided by the Zae Corporation to support the
bank’s CRA performance. These investments totaled $1.5 million and consisted of $135,000 in
qudified community development-related donations to the United Way and $1.4 million in contributions
to Consumer Credit Counsdling Services (CCCS). Qudified investment activities are detailed in Table
3 below.
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Table 3: Qualified Investment Activity (000s)

Benefits AA Outsde AA Totals
Originated Grants 93 1,547 1,640
Prior Period I nvestments N/A N/A N/A
Totals 343 1,547 1,890
Table 4: Qualified | nvestment Per centages
Benefits AA (%) | OutsdeAA (%) Total (%)

P —
Total Investments/Average
Tier 1 Capital 8.3 37.6 45.9

Total Investments/Average
Total Income 1.0 4.7 5.7

Total Investments/Average
Receivables .05 22 27

NOTE: Total Investmentsisfound in Table 3. Average capital, income and receivables are
found in Table 1.

Community Development Services

JINB has developed an innovative three-pronged Community Development Services program to meet
the needs of its AA. Thisisan innovative program to use INB management’s kills and persona
interests to meet specific requested needs of their AA. Each manager is assgned to an organization that
matches that individuals persond interest and acts as the liaison contact for JINB. The organizations are
liged in Table 5. Eighty-eight percent (88%) of the management staff areinvolved in this program.
These individuals act as contact for the organization, present training classes, participate as board and
committee members, and respond to any requests or needs the organization presents. The three phases
of the program (internally-developed credit education, board and committee membership, and CCCS-
sponsored education) are described in detail below:

13



1. Asareault of interviews with various organizations who expressed an urgent need for credit
education classes for their participants, JINB spent 80 hours or $2000 in personnd costsin the
development of four in-house education programs (Basic Budgeting, Credit Bureau Interpretation,
Job Application and Basic Interviewing Skills and Badc Interviewing Skillsfor Small Busness
Owners). The class materids are available to al INB management staff to present to any
organization that expresses aneed for their participants on an ongoing basis. INB has dso spent
time to train management to present these classes to the appropriate audiences.

The cdlasstitles are asfollows:

Basic Budgeting Skills* How to Make your Dollars Make Cents’ — 35 presentations
Credit Reporting and Interpretation “ How to Protect Your Rights While Enjoying Your
Freedom” — 22 presentations

Job Application and Interviewing Sills“ How to Shine Like a Star” — 1 presentation (This
class was developed at the request of severa organizations to be used to educate individuals to
enter the job market.)

Basic Interviewing Skills (Targeted to Small Business Owners) — 2 presentations (This class
was developed at the request of Self Employment Loan Fund who offers technical assistance
and education to low- and moderate-income smdl business owners.)

Examples of organizations who have taken advantage of these classes are as follows:

Housing for Mesa (HFM) provides comprehensive housing development and support services
for low income families. HFM provides avariety of services to the individuas and familieswho
want to own their own home. These services include homebuyer education, housing counseling,
subsdy and rehabilitation services. Eight classes have been presented to individuas with HFM.

The YMCA-Haven House is a housing program for homeless women and their children. Mogt
of the participants are survivors of domestic violence. Haven House assists the women to
progress to independent living and self-sufficiency within 24 months. Eight classes have been
presented to individuas with YWCA —Haven House.

Self Employment Loan Fund (SELF) is a nonprofit organization offering smal busness
training, technical assstance and accessto small business loans for low-income individuas,
primarily women and minorities, who are garting or expanding asmal business. Their god isto
help the recipients of this program to gain knowledge of credit and business related issues.
Sixteen classes have been presented to individuas with SELF.

Mercy Housing of Arizona is anonprofit corporate ministry sponsored by congregeations of

Catholic religious women as a concrete, organized response to concerns for housing justice for
the economicaly poor. Six classes have been presented to individuas with Mercy Housing.
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Homeward Bound is a private, non-profit organization, providing trangtiond housing, case
management, employment services and other supportive services to the homeless familieswith
children in Metropolitan Phoenix. Their misson isto assg the families to function
independently, to improve their income and find permanent, decent, affordable housing. The
ultimate misson is family sdf-sufficiency. Twenty-one classes have been presented to
individuas with Homeward Bound.

Central Arizona Shelter Service's (CASS) misson is to reduce home essness in the Phoenix
Metro area and to assst homeless people to atain their highest level of sdf-sufficiency through
advocacy and the provision of gppropriate shelter and services. It isthe largest center for
homeless people in the area serving men, women, and families with children. One class has
been presented to individuas with CASS.

2. Eight members of the management team have become so interested in their particular organization
assignment that they participate as committee or board members, again using their financid skills and
experience. These saff members have contributed many hours to the following organizations:

Arizona Bridge to Independent Living,
Avondae Neighborhood Housing Services, Inc.,

CCCS—Adultsand Y oung Adullts,

Family Sdf Sufficency,

Goodwill, Inc. — Career Options,

Nationa Financid Counsdling,

Save the Family Foundation of Arizona, and
Sdf Employment Loan Fund, Inc.

3. Consumer Credit Counsdling Services Southwest’s Educeation Division (CCCS) has certified seven
members of INB’s management team to provide financid education programs to individuads and
community organizations. CCCS Southwest is a community-sponsored, non-profit agency whose
mission is to provide professonad consumer credit education, confidentia counseling and debt
reduction programs to al segments of the communities they serve throughout Arizonaand New
Mexico. To meet the education needs of the communities, CCCS provides a variety of money and
credit management education programs, ether a their in-house Education Centers or at employers
or community agencies facilities. JINB management daff presented 89 classes to individuas with
CCCSfrom August 1998 to February 2000. JNB continues to be the mgjor provider of these
classes within the CCCS organization.
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Programs sponsored by CCCSinclude:

Money & Credit-Managing the Flow - Participants learn how to manage the income,
expenses and credit in their lives. They learn sKills about budgeting and credit management.
Presenter discusses options to improve the income/expense flow as well asthe use of credit to
gan control over persond finances.

Young Adult’s Guide To Money & Credit - Desgned for the high school audience, this
program covers three main points about money management and credit use. Participants learn
to understand basic budgeting skills, tools and learn about how interest can work to our benefit
aswell ascost us money. Participants will also understand what lenders look for when deciding
to grant aloan.

Credit Bureaus and You - Participants learn how to read and understand consumer credit
bureau reports and develop a strategy for maintaining aclean credit record. While learning the
facts and fallacies about credit repair companies. Participants learn how to correct reporting
errors.
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Table 5: Community Development Service Activities

. Benefits Outsde
CD Service AA AA

Avondde Neighborhood Housing

Arizona Bridge to Independent Living
Centrd Arizona Shelter Services

Consumer Credit Counseling Services Southwest

Family Sdf Sufficiency

Goodwill — Career Options

Homeward Bound

Housing for Mesa

Maranatha Daycare Center

Mercy Housing of Arizona

Nationa Foundation for Credit Counsdling (NFC)

Phoenix Indian Center, Inc.

Save the Family Foundation

Sdf Employment Loan Fund, Inc.

X| X| X[ X| X| X| X| X[ X| X| X| X| X| X| X

YWCA —Haven House

X means yes, Blank means No

Compliance with Anti-Discrimination Laws and Regulations

We reviewed the bank’ s compliance with fair lending laws and regulations during our examingtion as of
December 31, 1999. We evauated risk control systems, policies, procedures, marketing materials and
practices, application forms and the Internet gpplication process, and reviewed for technical compliance
with Equa Credit Opportunity Act. We identified no violations of anti-discrimination laws and
regulations.
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