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GENERAL INFORMATION

The Community Reinvestment Act (CRA) requires each federd financid supervisory agency to use its
authority, when examining financia indtitutions subject to its supervison, to assess the inditution's record
of meseting the credit needs of its entire community, including low- and moderate-income neighborhoods,
consgtent with safe and sound operation of the inditution.  Upon conclusion of such examinetion, the
agency must prepare a written evauation of the ingtitution's record of meeting the credit needs of its
community.

This document is an evauation of the Community Reinvestment Act (CRA) performance of The L orain
National Bank (LNB) prepared by The Office of the Comptroller of the Currency (OCC), the
indtitution’s supervisory agency, asof August 23, 1999. The agency eva uates performance in assessment
aeds), as they are ddineated by the indtitution, rather than individua branches. This assessment area
evauation may include the visits to some, but not necessarily dl, of the indtitution's branches. The agency
ratesthe CRA performance of an indtitution consstent with the provisons st forth in Appendix A to 12
C.F.R. Part 25.

LNB received arating of “Satisfactory” at the last CRA examination dated June 17, 1997.

INSTITUTION
INSTITUTION'S CRA RATING: Thisingtitution is rated “ Satisfactory”

The following are the primary factors supporting LNB’ s performance under the Lending, Investment, and
Service Tedts:

Good responsiveness to community credit needs,
Subsgtantial mgority of HMDA and smd| business |oans made within the assessment areg;
Excdlent geographic didtribution of smal business loans and good geographic digtribution of HMDA loans,

Good borrower distribution of HMDA |oans and adequate borrower distribution of small business loans;

Good leve of community development loans;,

Good leve of sarvices, and an



Adequate leve of qudified invesments.
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The following table indicates the performance level of LNB with respect to the lending, invesment, and

sarvice tests.
Performance Levels TheLoran Nationd Bank
Performance Tests
Lending Test* Investment Test Service Test
Outstanding
High Satisfactory X X
L ow Satisfactory X

Needsto Improve

Substantial Non Compliance

* Note: Thelending test isweighted more heavily than the investment and service test when arriving at an overall rating.

DESCRIPTION OF INSTITUTION

LNB isafull service financid indtitution headquartered in Lorain, Ohio. Itisan Intrastate bank with 21
offices and 26 automated teller machines (ATMs) within the State of Ohio.

Asof June 30, 1999, the bank had totd assets of $586 million, net income of $3.7 million and areturn on
average asts of 1.3%. Thebank’s Tier 1 Capitd is$34.7 million. There are no current financid or legd
conditions that hamper LNB'’s lending, investment, or service performance.

LNB’s primary lending focusis directed on residentid real estate lending. As of June 30, 1999, the
loan portfolio’s $411 million in gross loans consst of residentia red estate 54%, commercid red edtate
24%, consumer 17%, and commercid 5%. The bank’s smal business financing includes loans through
the government Small Business Adminigtration Program.

DESCRIPTION OF ASSESSMENT AREA

LNB’s desgnated assessment area includes 87 census tracts within the Cleveland-Lorain-Elyria
Metropolitan Statistica Area (MSA 1680) and 2 contiguous non-MSA block numbering areas (BNAS)
within Erie County. In this review geographiesinclude census tracts and BNA’'s. Within MSA 1680 the
bank’s assessment area includes the mgority of Lorain County (67 of the 72 tracts) with portions of
Cuyahoga County (20 tracts). Of the 89 designated geographies, 3 (3%) are low-income, 16 (18%) are
moderate-income, 40 (45%) are middle-income and 30 (34%) are upper-income census tracts. The
counties of Ashtabula, Geauga, Lake, and Medina are not included in the bank’ s assessment area asthese
areas do not contain LNB branches.



Charter # 14290

All branches and ATM’s are located within MSA 1680. The bank’s assessment area is consistent with
CRA regulatory requirements. Low- and moderate-income areas are not arbitrarily excluded and no
evidence of illegd discrimination was noted in the compilation of the assessment area.

The Department of HUD' s updated 1999 median family income for the assessment areais $40,057. The
1990 Census Bureau ligts the population a 346,173 persons comprising 94,825 families. Of these families,
16% are low-income, 17% are moderate-income, 24% are middle-income and 43% are upper-income.
At least 33% of the household income in the assessment area is derived from public assstance and socid
security. Households with incomes below the poverty leve are 9%.

However, within the main cities of Lorain and Elyria, the poverty level is 18% and 12%, repectively. Mot
homes in the assessment area are owner-occupied, 71%. Thehousing gock inthe areais primarily sngle-
family with a rdatively high levd of rentd units (26%). The mgority of the housng units within the
assessment area are old and in need of rehabilitation.

According to Business Demographic Data by Dunn and Bradstreet, during 1999, there were 12,336
businesses, including 473 agricultura-related entities, located within the assessment area. Businesses with
annua gross revenues under one million dollars totaled 8,986 (73%). As of June 1999, unemployment
rates in Lorain (4.7%) and Cuyahoga (4.8%) Counties were dightly higher than the state of Ohio
unemployment rate of 4.5%. Erie County, however, was sgnificantly lower with an unemployment rate of
3.8%.

Northeast Ohio once thrived from the sted and automobile indudtries. The unemployment rates noted above
reflect the impact of the economic turbulence the region experienced during the early and mid 1980’ swhen
employment in shipbuilding, sted production and automobile production declined sgnificantly. The region
is dill trangtioning from a manufacturing area to a service-oriented area. During 1997, Ford Motor
Company dosad its Lorain automobile assembly plant, diminating over 1,500 jobs. The following year the
US Sted Plant was restructured and downsized its workforce by approximately one haf. The business
population now focuses on service and retail establishments. Large employers in the area include Ford
Motors, Inc., KOBE Sted and Community Hedlth Partners.

Competition

Competition is very high in the assessment area. Within Lorain County, there are at least 14 financid
inditutions. These indtitutions have sgnificant assets over $5 hillion and include FirstMerit, N.A., Charter
One Bank, N.A, and Nationd City Bank. The bank adso competes with community banks of smilar asset
sze such asFirst Federa Savings and Loan (Lorain) and First Federd Savings and Loan (Lakewood).
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Community Contacts

During this examination, we contacted two community groups (loca government and community
devdopment) within LNB’s assessment area. These contacts resulted in the identification of lending needs
including more affordable housing, especidly new congtruction, rehabilitation loans, and down payment
assgance. Investment needs include equity investmentsin smal businesses and mini- loan funds. Service
needs include job training and credit counsdling.

CONCLUSIONSWITH RESPECT TO PERFORMANCE TESTS
SCOPE

This evauation covers Home Mortgage Disclosure Act (HMDA) reportable loans and smal business
lending performance from April 1997 through June 1999. The data used for community development
lending, investments, and services covers April 1997 to August 23, 1999,

Throughout this evduation HMDA loans, specificdly home purchase, home- improvement, and smdl
business|loans, were given gregter consderation in the overdl ratings as they were identified as Srong credit
needs by community contacts. These three areas were weighed equaly. Market comparisonsin thisreview
consg of either the 1997 HMDA or 1997 Small Business Reporters serving the same geographic areas
asthe bank. The 1998 market datais not available. Deposit market datais used in thisanalyss. This
information was used by county and derived from the latest reports issued by the Federa Deposit Insurance
Corporation as of June 1998. The bank’s deposit market rank for the assessment areais 16™  This
information is used as atool for assessing the relative size of LNB. It isnot ameasure of LNB’s CRA
performance.

The bank does not originate small farm loans, farm loan activity within the assessment areais minimd or 4%
of total business loans. During the evauation, we placed our grestest emphasis on the number of loans
originated.

LENDING TEST

LNB’s overdl lending activity is good. The bank’'s HMDA geographic didtribution and borrower
digribution are good. HMDA activity is complimented with excellent smal business geographic didtribution
and adequate smdl business borrower digtribution.

A subgantid mgority of HMDA loans are made in LNB’ s assessment area. LNB originated 89% (785)
of the total number and 86% ($64,606) of the total volume of the bank’s total HMDA loans in its
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assessment area. The bank made 91% of these HMDA loansin Lorain County. In addition, a subgtantia
mgority of smal busnessloansare madein LNB’s assessment area. The bank originated 93% (1,300) of
the number and 94% ($124 million) of the total dollars of smal businessloansin its assessment area.

During the review period, LNB made 2,098 HMDA, smdl business, and community development loans
totaing $189.5 million. These numbers include 6 multifamily loans totaling $857 thousand that are not
detailed below. See Table 1 on page 17 for detall.

The bank’ s volume of home purchase originations is adequate. The bank made 295 home purchase loans

totaling $29 million. The bank is 16th in both market rank for home purchase loans and its deposit market
rank.

The bank’ s volume of home-improvement originationsis good. The bank made 117 home- improvement
loanstotaling $2 million. The bank is 12th in market rank for home- improvement loans thet is higher than
its deposit market rank of 16th.

The bank’ s volume of refinance originations is adequate. The bank made 367 refinance loans totaing $32
million. The bank is 16th in both market rank for refinance loans and deposit market rank.

The bank’ s volume of amdl business loansis adequate. The bank’s market ranks for smal business loans
and smal business loans to businesses with annud gross revenues of less than $1 million are 17th and 18th,
respectively. Thisis adequate compared to the bank’ s deposit market rank of 16th.

GEOGRAPHIC DISTRIBUTION

HMDA Loans

LNB has agood distribution of HMDA loans, particularly in low- and moderate- income geographies, in

its assessment area. There were no congpicuous gaps in the bank’ s home mortgage lending.

Home Purchase Loans

LNB’slevd of home purchase ariginationsis good. The bank’s percent of home purchase loans in low-
and moderate- income geographies was egqua to or exceeded the percentage of owner- occupied units.
The bank’ s home purchase market performance is adequate.

LNB’s origination of 3% of its home purchase loans in low- income geographies exceeded the 1% of

owner-occupied unitsin low- income geographies in the assessment area. 1997 market datafor LNB for
home purchase loans is not available because the bank did not make any home purchase loans in low-
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income geographies for that year.

LNB’sorigination of 15% of its home purchase loansin moderate- income geographies compares favorably
to the 12% of owner- occupied units in moderate- income geographies in the assessment area. The bank’s
market share for home purchase loans in moderate- income geographies at 2% is congstent with its market
share for overall home purchases. Three mortgage companies and aloca savings and loan dominate this
market.

See Table 2 on page 17 for detail.

Home- Improvement Loans

LNB’s leve of home- improvement originaions is excdlent. The bank’s home- improvement market
performance is adequate.

LNB's origination of 3% of its home- improvement loansin low- income geographiesis higher than the 1%
of owner- occupied unitsin low- income geographiesin the assessment area. 1997 market datafor LNB
for home- improvement loansis not avallable because the bank did not meke any home- improvement loans
in low- income geographies for that yeear.

LNB’s origination of 32% of its home- improvement loans in moderate- income geographies far exceeds
the 12% of owner- occupied unitsin moderate- income geographies in the assessment area. The bank’s
market share of 3% matches the bank’ s overadl market share for home- improvement loans. This market
is dominated by one bank with assets of $29 billion and a 26% market share. The next largest lender had
market share of 10%.

See Table 3 on page 18 for detall.

Refinance Loans

LNB'’sleve of refinance originationsisgood. The bank’ s refinance market performance is good.

LNB’sorigination of 1% of its refinance loans in low- income geographies matched the percent of owner-
occupied units in low- income geographies in the assessment area. The bank’s market share of 4% for
refinance loansin low- income geographiesis good as it exceeds the bank’ s overdl refinance market share
of 2%.
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LNB’ s origination of 15% of loans in moderate- income geographies exceeds the 12% of owner-occupied
unitsin moderate- income geographiesin the assessment area. The bank’s market share for refinance loans
in moderate- income geographies at 2% matches the bank’ s overdl refinance market share. See Table 4
on page 18 for detall.

Smdl Business Loans

LNB’s geographic didribution of smal businessloansis excdlent. There are no congpicuous gapsin the
bank’s samd|l business lending. The bank has good smdll business market performance.

LNB originated 10% of its smdl business loans in low- income geographies that is excellent compared to
the 5% of businessesin low- income geographies. The bank’s smdl business market share in low- income
geographies at 3% exceeds the bank’ s overall smal business market share of 1%.

LNB originated 13% of its smal business|oansin moderate- income geographies that is excdlent compared
to the 10% of businessesin moderate- income geographies. The bank’s small business market share in
moderate- income geographies, 1%, isthe same asthe bank’s overdl small business market share.

See Table 5 on page 19 for detall.

BORROWER DISTRIBUTION

LNB'’s borrower digtribution is good even though their home purchase lending to low- income borrowers
did not meet the percentage of low income families due to “ performance context” issues discussed earlier,
such as poverty levels.

HMDA Loans
LNB’s origination of home purchase loansis adequate. The bank’s market performanceis dso adequate.

LNB’s origination of 8% of its home purchase |oans to low- income borrowers is margind compared to
the 16% of low- income families in the assessment area. However, the rdaivey high poverty leves for the
main cities in the assessment areq, Lorain (18%) and Elyria (12%), limit borrowers ability to purchase
homes. Also, two large financid inditutions dominated the market with an average of 25 loans a piece and
an 8% market share. Competition was keen from a sgnificant number of large financid indtitutions and
mortgage companies with assets in excess of a billion dollars. The bank’ s home purchase market shareis
1%. Also, sixteen other banks had market shares of 1%.

LNB’s origination of 20% of its home purchase |oans to moderate- income borrowers is higher than the
17% of moderate- income families in the assessment area. The bank’s 2% market share matches the
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bank’ s overall home purchase market share. See Table 6 on page 19 for detail.
Home- Improvement L oans

LNB'’s origination of home- improvement loans to borrowers of varying incomesis excdlent. The bank’s
home- improvement |oans to both low- income and moderate- income borrowers exceed the percent of
low- income and moderate- income familiesin the assessment area. Also, the bank has adequate market
performance.

LNB’ s origination of home- improvement loansto 23% of low- income borrowers and 30% of moderate-
income borrowers exceed the 16% of low- income families and 17% of moderate- income familiesin the
asessment area. The bank’s market share for home- improvement loans to low- and moderate- income
borrowers a 4% and 3%, respectivdy, isin line with the bank’ s overdl home- improvement market share
of 3%.

See Table 7 on page 20 for detall.

Refinance Loans

LNB’s origination of refinance loansto borrowers of varying incomesis adequate. The bank’ s percent of
refinance loans to low- income borrowers isless than the demographicsin the assessment area. The bank
has adequate market performance.

LNB'’s origination of 7% of its refinance loans to low- income borrowers is less than the 16% of low-
income families in the assessment area. The bank’s market share for refinance loans to low- income
borrowers a 1% is less than the bank’ s overal refinance market share of 2%.

LNB’s origination of 21% of its refinance loans to moderate- income borrowers exceeds the 17% of
moderate- income families in the assessment area. The bank’s market share for refinance loans to
moderate- income borrowers at 2% matches the bank’ s overadl refinance market share.

See Table 8 on page 20 for detail.

Smdl Business Loans

LNB'’s borrower distribution of smal business loansis adequate. The bank’s smal business performance
exceeded performance by aggregate lenders, but was less than the percent of smal businesses in the
assessment area with annua gross revenues of $1 million or less. The bank made amgjority of its small
business loans in amounts |ess than $250 thousand.

The bank originated 64% of its smdl businessloans to smal businesses with annua gross revenues of $1
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million or less. Thisisgood compared to the aggregate lenders in the assessment area that made 52% of
thair smal busnessloansto smdl busnesses. The bank made 56% of their amdl busnessloansin amounts
of $250 thousand or less; 28% were in amounts |ess than $100 thousand.

The bank’ soverd|l amdl busness market share is the same asits market share for loans to businesses with
annud gross revenues of $1 million or less, 1%.

See Table 9 on page 21 for detall.

Community Deveopment Lending

LNB’sleve of community development loans are good given its cgpacity and Sze. Identified community
devel opment needs include affordable housing and home- improvement (rehabilitation) loans, and providing
financing to small businesses. The bank’ s community development loans provided support to community
service organizations that provide housing and financia servicesto low- and moderate- income familiesin
need. During the review period, the bank made atota of 13 community development loans totaling $684
thousand. See Table 1 on page 17.

The bank’s Community Development Loansinclude:

$453,000 to The Neighborhood House, a center that provides services to low- and moderate- income
families, including day care, shelter, meds, and emergency rent.

$200,000 to The Lorain County Community Action Agency, an agency thet provides services, induding
emergency housing and financia assstance, to low- and moderate- income families.

Additionaly, the bank made other loans with community development characteristics, including
rehabilitating commercid buildings to gpartments for low- and moderate- income families, which are
included in smal business loan totals. Also, the bank financed homes for low- and moderate- income
families through an affordable housing project initiated by a community organization group. These
homes are included in the bank’s HMDA |oan totas.

Hexible Lending

LNB meakes adeguate use of flexible lending programs. Of the bank’ stotal home- improvement originations,
the bank made a substantial amount through its Local Lender home- improvement product, 66% of the
number and 16% of the dollars. Home- improvement loans were a primary credit need identified by
community groups. Thisisimportant in support of the 53% of owner- occupied housing unitsin moderate-
income geographies and 29% of owner- occupied housing unitsin low- income geographies. Of the bank’s
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total home purchase originations, the bank made 13% of the number and 7% of the dallars through its Locd
Lender first- mortgage loan program.

LNB offers two Loca Lender Programs. These programs are offered in low- income and moderate-
income aress targeted by the Cities of Lorain and Elyria.

(1) The Locd Lender first-mortgage loan. This product is for home purchases up to $75,000. Features
of the loan indudes adown payment as low as 5%, no private mortgage insurance, reduced fees and dosing
cogts, and afixed raiefor five years. The bank made 38 of these loans totaling $2 million during the review

period.

(2) The Locd Lender home- improvement loan. The home- improvement loan is available to homeowners
and landlords for homes with a maximum appraised vaue of $75,000. The dlowed size of the loan is $500
to $7,500. Festuresinclude an annud percentage rate (APR) thet is 1.5% below the bank’ s regular APR,
a afixed rate, and no fees and service charges. The bank made 77 of these loans totaling $328 thousand
during the review period.

INVESTMENT TEST

LNB’s qudified investments are consdered adequate. In the bank’s assessment area, housing needs
include affordable housing and rehakilitation loans for low- and moderate- income individuas. Limited
opportunities for investments were identified during thisreview. Thereis little or no use of low- income
housing tax credits in the assessment area. Additionally, no loca school bonds or municipa bonds with
community development purpose were issued in this review period. The bank’s qudified investments
congsted of 29 donations to various organizations that provide socid services and housing primarily for
low- and moderate- income individuals. Donations totaled $139 thousand. See Table 10 on page 21 for
etail.

Donations included monies to:

Various community service organizations targeted to provide assstance to low- income and moderate-
income families include the Lorain County Urban League (provides hedth, back-to-work, and housing
counsdling services); the Sdvation Army (provides food, clothing, and shdlter); the Second Harvest Food
Bank (provides food service); the Lorain Free Clinic (provides medicd care and counsdling); and the
United Way Foundation (provides a combination of dl of the above services);

Various housing organizations targeted to provide ingght on housing issues, temporary housing or counsding
to low- income and moderate- income families. These organizations include BOLD, the Community
Housing Cooperdtive, Grassroots L eadership, Battered Womens Shelter. Also donations went to severd
economic development corporations including South Lorain Community Development Corporation
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Campaign for South Lorain (improve conditions in South Lorain), Envison Elyria (develop economic
development within the City of Elyria), and Man Street Lorain Development Corporation (develop
economic development within the City of Lorain).

SERVICE TEST

LNB’sleve of servicesis good. The bank’s branches are accessible to geographies and individuas of
different income levelsin its assessment area. Financid services are offered at each branch and business
hours do not vary in away that inconveniences any portion of the assessment aress, paticularly to low- and
moderate- income geographies and to low- and moderate- income individuas. The bank has an adequate
level of community development services. See Table 11 on page 22 for detail.

Retail Banking Services

The bank has 21 branches located throughout its assessment area. Of these, 4 (19%) are located within
low-income census tracts, 0 (0%) within moderate-income census tracts, 13 (62%) within middle-income
censustracts, and 4 (19%) within upper-income census tracts. The mgority (71%), of dl bank branches,
offer drive-through lanes in addition to lobby services. The main office is the only low- income branch
without drive through services due to its surrounding architecture.  Within Lorain County, which
encompasses the mgority of the bank’ s branches and deposits, the bank has the second highest number
of branches, 16.

The bank’s overdl ditribution of branches and ATMs within low- and moderate-income geographiesis
adequate. The bank’ s digtribution of branches and ATMs within low-income census tractsis srong. While
only 3% of the census tracts located within the bank’ s assessment area are low-income, branch and ATM
digtribution within low-income geographiesis 19% and 15% respectively. Sixteen (18%) censustracts and
16% of the population within its assessment area are designated as moderate-income. The bank does nat,
however, have any branches or ATMs located within moderate-income census tracts. However, due to
the close proximity of branches and dendty of census tracts within the assessment area, accesshility to
customer sarvicesis not compromised and is supported by significant loan activity within moderate-income
census tracts and to moderate-income individuals. All moderate-income census tracts are located within
2 miles of a least one full-service bank branch and ATM; severd moderate-income tracts are located
within 1-2 miles of multiple full-service bank facilities.

Branch hours are coordinated throughout the bank’s assessment area. All branch facilities, with the
exception of three, are open during norma business hours Monday through Friday and from 9:00AM-
12:00PM on Saturday. The three branch offices with limited hours are the Kendal - Oberlin Office,
Renaissance Office and the Westlake Village Office. All three branches are located within a nurang home
or retirement community. Access to bank servicesisredtricted to resdents, ther visitors and employees
of these facilities. None are located within low- or moderate-income geographies. Services do not vary
in away that inconveniences certain portions of the assessment area.
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Three middle-income branches were opened since the previous performance evauation. One low-income
branch was relocated around the corner to facilitate alarger drive-through and parking areas. The bank has
aso established one additional stand alone ATM (Dad's Sunoco in Amherst) and one

mobile ATM for use a community events. The bank closed one branch during the evauation period. This
branch was acquired from KeyCorp and was |located next door to LNB’s main office. Deposit and loan
accounts were transferred to the Main Office and the acquired building was subsequently sold. To the
extent changes have been made, the inditution’s branch openings and closings have not adversdy affected
the accessibility of its ddivery systems, particularly in low- and moderate-income geographies and/or to
low- and moderate-income individuals.

LNB offers severd speciaized depost products for low- or fixed-income individuas and smdl business
owners. These products range from atraditional budget checking account to direct deposit accounts that
offer related banking services at reduced codts.

Alternative Delivery Systems

LNB has a reasonable amount of dternative delivery sysems. The ddivery systems are not specificaly
targeted to low- income and moderate- income families or geographies. Since data on how these sysems
affect low- and moderate-income individuas and low- and moderate geographies was unavailable,
sggnificant weight could not be placed on this area when drawing conclusons on the bank’'s CRA
performance.

The bank operates 26 ATM’ swhich are didtributed throughout the bank’ s assessment area. Nine (9) are
gtand-alone machines at medical, educationd, and retail locations. All ATM’s are accessble 24 hours a
day, seven days a week.

LNB a0 offers severa other products and services that are accessible by al LNB customers. These
indude TeeBanker and Computer Banker on-line services that provide customers assess to regular and
business accounts; and TelePay hill payment system that alows customers to make bill payments directly
from their deposit accounts.

Community Development Services
LNB provides an adequate level of community development services. The bank serves as a representative

on most of the mgor community groups that are active in meeting housing, service, and economic needs
of the low- and moderate- income individuas and low- and moderate- income areas including:
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Women's Development Center Micro Enterprise Development Program -- This program is designed
to provide low- and moderate-income entrepreneurs with funding not available from traditiond lending
sources to facilitate economic revitalization and development in Northeast Ohio. Bank officers serve
as Board members and conduct financid planning presentations to prospective business owners.

Lorain County Community Action Agency -- This program provides home ownership training to low-
and moderate-income individuals. Bank officers serve as Board members or Trustees Bank employees
conduct educationa presentations as needed and annually at the Lorain County Housing Fair.

Main Street Lorain Development Corporation -- This organization focuses on the economic
revitdization of downtown Lorain's low and moderate income areasthat arein need of retaining and
bringing in more small businesses. Bank officers serve as Board members or Trustees and assst the
organization with the planning and implementation of community projects.

Bank officers provide technica expertise to locd non-profit and community development organizations
within Lorain County, the mgority of which are targeted to low- and moderate-income individuas and
geographies. During the review period, LNB employees made presentations to 13 home buyers or smdl
bus ness education dassesincluding:

Welfare to Work Program -- This program is sponsored by the Lorain YWCA and targets current
welfare recipients attempting to re-enter the workforce. Bank employees provide attendees with
indruction on financid planning, goa setting, budgeting and credit/debt management; and

Womens Devdopment Center Micro Enterprise Program and Lorain County Community Action
Agency --mentioned above in this section.

FAIR LENDING EXAMINATION

The Fair Lending review for LNB focused on the underwriting standards used to evaluate resdentia red
edtate purchase loans. This review compared the loan terms offered to five (5) Black borrowers and to
thirty-five (35) White borrowers that applied for loans during the same time frame. A review of sampled
files found that underwriting standards were gpplied consstently. Additiondly, no technica or procedura
violations of fair lending laws were noted.
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APPENDI X
Definition of Terms

The following are definitions of terms used throughout this public evauation. The definitions are not the
grict legd definitions contained in 12 C.F.R. 25.12, but rather a more concise synopss of their meaning.

Community Development - A loan, investment, or service for (1) affordable housing for low- or
moderate-income individuas; (2) community services targeted to low- or moderate- income individuds,
(3) activities that promote economic development by financing small businesses and farms; and (4) activities
that revitalize or stabilize low- or moderate- income aress.

Consumer Loan - A loan to one or more individuas for household, family, or other persond expenditures.

HMDA Loan - A resdentid red estate loan (home purchase, home refinance, home improvement, or
multifamily).

Geography - A censustract (CT) or block numbering area (BNA).

L ow-, Moderate-, Middle-, and Upper-Income Area - A low-income areais one in which the median
family income is less than 50% of the area median income, moderate-income is 50% to 79% of the area
median family income, middle-income is 80% to 119% of the areamedian family income, and upper-income
is 120% or more of the area median family income.

Low-, Moderate-, Middle-, and Upper-Income Individuals- A low-income individud is an individua
whose income is less than 50% of the area median income, moderate-income is 50% to 79% of the area
median family income, middle-income is 80% to 119% of the areamedian family income, and upper-income
is 120% or more of the area median family income.

Tier 1 Capital - It includes a bank’s common stockholder’ s equity; non-cumulative perpetua preferred
stock; and minority interest in the equity accounts of any consolidated subsidiaries.

Qualified Investment - A lawful investment, deposit, membership share, or grant that has as its primary
purpose community development.
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CONTENT OF STANDARDIZED TABLES

Thefollowing isaligting and brief description of each table included in the set of standardized tables.

Table 1. - Lending Volume - Presents the number and dollar amount of reportable loans originated and
purchased by the bank over the evauation period by MSA/AA.

Table 2. - Geographic Digribution of Home Purchase L oan Originations - Compares the percentage
digtribution of the number of loans originated and purchased by the bank in low-, moderate-, middie- and
upper-income geographies to the percentage ditribution of owner-occupied housing units throughout those
geographies. The table also presents market rank and market share information based on the most recent
aggregate market data available.

Table 3. - Geographic Distribution of Home Improvement Loan Originations - See Table 2.

Table 4. - Geographic Digtribution of Home M ortgage Refinance L oan Originations - See Table
2.

Table 5. - Geographic Digtribution of Small Business Loan Originations - The percentage
digtribution of the number of smal loans (<$1 million) to businesses originated and purchased by the bank
inlow-, moderate-, middle- and upper-income geographies compared to the percentage distribution of
businesses (regardless of revenue size) throughout those geographies. The table aso presents market rank
and market share information based on the most recent aggregate market data available.

Table6. - Borrower Digribution of Home Purchase Loan Originations - Compares the percentage
digtribution of the number of loans originated and purchased by the bank to low-, moderate-, middle- and
upper-income borrowers to the percentage digtribution of families by income level in esch MSA/AA. The
table aso presents market rank and market share information based on the most recent aggregate market
data available.

Table 7. - Borrower Distribution of Home Improvement L oan Originations - See Table 6.

Table 8. - Borrower Digtribution of Home Mortgage Refinance Loan Originations - See Table 6.
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Table9. - Borrower Digribution of Small Business L oan Originations - Compares the percentage
distribution of the number of samal loans (<$1 million) originated and purchased by the bank to businesses
with revenues of $1 million or lessto the percentage distribution of businesses with revenues of $1 million
or less Thetable dso presents the percentage distribution of the number of loans originated and purchased
by the bank by loan size, regardiess of the revenue size of the busness. Market share information is
presented based on the most recent aggregate market data available.

Table 10. - Qualified Investments - Presents the number and dollar amount of qudified investments
made by the bank in eech MSA/AA. The table separately presents investments made during prior
evauation periods that are till outstanding and investments made during the current evauation period.

Table11. - Digtribution of Branch and ATM Délivery System- Compares the percentage digtribution

of the number of the bank’s retall branches and ATMs in low-, moderate-, middle- and upper-income
geographies to the percentage of the population within each geography.
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Table 1. Lending Volume

Charter # 14290

LENDING VOLUME State: OHIO Evaluation Period: APRIL 1, 1997 TO JUNE 30, 1999
Community Total Reported % of
Home Mortgage Small Business Small Farm Development Loans Total
% of Reporte
Total d
Bank Bank
Deposits Loans in
in Rated Rated
MSA/Assessment Area: Area # $ (000's) # $ (000's) # $ (000’s) $ (000's) # $ (000's) Area
Full-Scope:
MSA 1680/CLEVLAND-ELYRIA-LORAIN 100% 785 64,606 1,300 124,233 0 0 13 684 2,098 189,523 100%
Table 2. Geographic Distribution of Home Purchase Loan Originations
Geographic Distribution: HOME PURCHASE State: OHIO Evaluation Period: APRIL 1, 1997 TO JUNE 30, 1999
Total Home
Low-Income Moderate-Income [ Middle-Income Upper-Income Purchase
Geographies Geographies Geographies Geographies Market Share by Geography* Loans
% %
Owner % % Owner| % | % Owner % Owner % Overall
oCC BANK OoCC BANK oCC BANK oCcC BANK Market % of
MSA/Assessment Area: Units Loans Units Loans Units Loans Units Loans | Rank* | Overall| Low | Mod | Mid | Upp # Total
Full-Scope:
MOA LOSO/CLEVLAND-ELYRIA 1% 3% 12% | 15% | 47% | 58% | 40% | 24% 16 2% | 0% 2% | 1% | 295 |100%

(*) Based on 1997 Aggregate HMDA Data only.
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Table 3. Geographic Distribution of Home Improvement Loan Originations

Charter # 14290

Geographic Distribution; HOME IMPROVEMENT State: OHIO Evaluation Period: APRIL 1, 1997 TO JUNE 30, 1999
Total Home
Low-Income Moderate-Income | Middle-Income Upper-Income Improvement
Geographies Geographies Geographies Geographies Market Share by Geography* Loans
% %
Owner| % |%Owner| % |[%Owner| % Owner % Overall
occ | BANK ocec BANK ocec BANK ocec BANK | Market % of
MSA/Assessment Area: Units | Loans Units Loans Units Loans Units Loans Rank* | Overall | Low | Mod | Mid Upp # Total
Full-Scope:
MSA LOBO/CLEVLAND-ELYRIA 1% | 3% 12% | 32% | 47% | 44% | 40% | 21% 12 3 | 0% | 3% | 2% | 3% | 117 |100%
(*) Based on 1997 Aggregate HMDA Data only.
Table 4. Geographic Distribution of Home Mortgage Refinance Loan Originations
Geographic Distribution: HOME MORTGAGE REFINANCE State: OHIO Evaluation Period: APRIL 1, 1997 TO JUNE 30, 1999
Total
Home
Mortgage
Low-Income | Moderate-Income | Middle-Income Upper-Income Refinance
Geographies Geographies Geographies Geographies Market Share by Geography* Loans
% %
Owner % % Owner| % % Owner % Owner % Overall
occ | BANK ocec BANK ocec BANK oceC BANK | Market % of
MSA/Assessment Area: Units | Loans Units Loans Units Loans Units Loans | Rank* | Overall| Low | Mod | Mid | Upp # Total
Full-Scope:
Mo S BOICLEVLAND-ELYRIA 1% | 1% 12% | 15% | 47% | 59% | 40% | 25% | 16 | 2% | 4% | 2% | 2% | 1% | 367 | 100%

(*) Based on 1997 Aggregate HMDA Data only.
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Table 5. Geographic Distribution of Small Business Loan Originations

Charter # 14290

Geographic Distribution: SMALL BUSINESS State: OHIO Evaluation Period: APRIL 1, 1997 TO JUNE 30, 1999
Total Small
Low-Income Moderate-Income Middle-Income Upper-Income Business
Geographies Geographies Geographies Geographies Market Share by Geography* Loans
% of % % of % % of % % of % | Overall
Businesse | BANK | Businesse | BANK | Businesse | BANK [ Businesse | BANK | Market | oyera % of
MSA/Assessment Area: S Loans S Loans S Loans S Loans | Rank* Il Low | Mod | Mid | Upp # Total
Full-Scope:
Vo GOSO/CLEVLANDSELYRIA | 5o | 1006 | 20% | 13% | 43% | 51% | 42% | 26% | 17 | 1% | 3% | 1% | 1% | 1% |1,300 | 100%

(*) Based on 1997 Aggregate Small Business Data only.

Table 6. Borrower Distribution of Home Purchase Loan Originations

Borrower Distribution: HMDA HOME PURCHASE State: OHIO Evaluation Period: APRIL 1, 1997 TO JUNE 30, 1999
Total Home
Low-Income Moderate-Income | Middle-Income Upper-Income Purchase
Borrowers Borrowers Borrowers Borrowers Market Share by Borrower Income** Loans
% % % % Overall
% of BANK % of BANK % of BANK % of BANK Market % of
MSA/Assessment Area: Families | Loans* | Families | Loans* | Families | Loans* | Families | Loans* [ Rank** | Overall| Low | Mod | Mid | Upp # Total
Full-Scope:
MSA 1680/CLEVLAND-ELYRIA-
LORAIN 16% 8% 17% 20% 24% 22% 43% 50% 16 2 1% | 2% | 1% | 2% 295 |100%

(*) As apercentage of loans with borrower income information available.
(**) Based on 1997 Aggregate HMDA Data only.
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Table 7. Borrower Distribution of Home Improvement Loan Originations

Borrower Distribution: HOME IMPROVEMENT State: OHIO Evaluation Period: APRIL 1, 1997 TO JUNE 30, 1999
Total Home
Low-Income Moderate-Income | Middle-Income Upper-Income Market Share by Borrower Improvement
Borrowers Borrowers Borrowers Borrowers Income** Loans
% of % % of % % of % % of % Overall
Familie | BANK | Familie | BANK | Familie | BANK | Familie | BANK | Market % of
MSA/Assessment Area: s Loans* s Loans* s Loans* s Loans* | Rank** | Overall | Low | Mod | Mid | Upp # Total

Full-Scope:

MSA 1680/CLEVLAND-ELYRIA-

LORAIN 16% 23% 17% 30% 24% 26% 43% 21% 12 3% 4% | 3% | 2% | 2% | 117 | 100%

(*) As apercentage of loans with borrower income information available.
(**) Based on 1997 Aggregate HMDA Data only.

Table 8. Borrower Distribution of Home Mortgage Refinance Loan Originations

Borrower Distribution: HOME MORTGAGE REFINANCE State: OHIO Evaluation Period: APRIL 1, 1997 TO JUNE 30, 1999
Total Home
Mortgage
Low-Income Moderate-Income | Middle-Income Upper-Income Refinance
Borrowers Borrowers Borrowers Borrowers Market Share by Borrower Income** Loans
% of % % % of % % of % Overall
Familie BANK % Of BANK Familie BANK Familie BANK Mal’ket Overa % Of
MSA/Assessment Area: s Loans* | Families | Loans* s Loans* s Loans* | Rank** Il Low | Mod | Mid | Upp # Total
Full-Scope:
MSA LOSOICLEVLAND-ELYRIA | 1606 | 706 | 17% | 21% | 24% | 29% | 43% | 43% 16 2% | 1% | 2% | 2% | 2% | 367 |100%

(*) As apercentage of loans with borrower income information available
(**) Based on 1997 Aggregate HMDA Data only.
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Table 9. Borrower Distribution of Small Business Loan Originations

Charter # 14290

Borrower Distribution: SMALL BUSINESS

State: OHIO

Evaluation Period: APRIL 1, 1997 TO JUNE 30, 1999

Businesses with Revenues of Loans by Original Amount
$1 million or less Regardless of Business Size Market Share**** Total Small Business Loans
% of >$100,000 >$250,000 Rev Avg
Businesses | % BANK [ % Market [ $100,000 to to $1 million % of Loan
MSA/Assessment Area: * Loans** | Loans*** or Less $250,000 $1,000,000 All or less # Total Size
Full-Scope:
MSA 1 LEVLAND-ELYRIA-
LOSRAISBO/C 72% 64% 52% 28% 28% 44% 1% 1% 1,300 100% 99
*) As a percentage of businesses with known revenues.
(**) As a percentage of loans with revenue information available.
(***)  The market consists of all other Small Business reporters in BANK’sassessment area and is based on 1997 Aggregate Small Business Data only.
(****) Based on 1997 Aggregate Small Business Data only.

Table 10. Qualified Investments

QUALIFIED INVESTMENTS

State: OHIO

Evaluation Period: APRIL 1, 1997 TO JUNE 30,1999

Prior Period Investments*

Current Period Investments

Total Investments

MSA/Assessment Area: # $ (000's) %** # $ (000's) %** # $ (000's) | % of Total $'s
Full-Scope:
MSA 1680/CLEVLAND-ELYRIA-LORAIN 0 0 0 29 139 100% 29 139 100%

*) Prior Period Investments means investments made in a previous evaluation period that remain outstanding.
Percentage of the dollars invested in that MSA/Assessment Area that are prior period investments or current period investments.

*)
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Table 11. Distribution of Branch and ATM Delivery System
DISTRIBUTION OF BRANCH AND ATM DELIVERY SYSTEM State: OHIO Evaluation Period: APRIL 1, 1997 to JUNE 30, 1999
Deposits Branches ATMs Population

% of % of Location of Branches by % of Location of ATMs by % of the Population within
Total # of Total Income of Geographies #of | Total Income of Geographies Each Geography
BANK BANK BANK BANK | BANK

MSA/Assessment Area: Deposits | Branches | Branches | Low [ Mod | Mid | Upp | ATMs | ATMs | Low Mod Mid Upp | Low | Mod Mid Upp

Full-Scope:

Mo SOBO/CLEVLAND-ELYRIA- | 1 0094 21 100 | 19% | 0% | 62% | 19% | 26 | 100% | 15% | 0% |65% | 19% | 29 | 16% | 46% | 36%
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