RESCINDED

This document and any attachments are superseded by
EXAMINATION OBJECTIVES Comptroller's Handbook - Consumer Compliance - Truth in
Lending Act.

To appraise the quality of the financial institution’s compliance management system for the Truth in
Lending Act and Regulation Z.

To determine the reliance that can be placed on the financial institution’s compliance management
system, including internal controls and procedures performed by the person(s) responsible for
monitoring the financial institution’s compliance review function for the Truth In Lending Act and
Regulation Z.

To determine the financial institution’s compliance with the Truth In Lending Act and Regulation Z.

To initiate corrective action when policies or internal controls are deficient, or when violations of law
or regulation are identified.

To determine whether the institution will be required to make adjustments to consumer accounts under
the restitution provisions of the Act.

GENERAL PROCEDURES WKP. REF.

1. Obtain information pertinent to the area of examination from the financial
institution’s compliance management system program (historical examination
findings, complaint information, and significant findings from compliance review
and audit).

2. Review the Matters Requiring Board Attention and Corrective Actions from the
three or four previous ROEs to ensure that the board and management have taken
appropriate corrective action where necessary and persistent problems have not
recurred.

3. Through discussions with management and review of the following documents,
determine whether the financial institution’s internal controls are adequate to ensure
compliance in the area under review. Identify procedures used daily to detect
errors/violations promptly. Also, review the procedures used to ensure compliance
when changes occur (e.g., changes in interest rates, service charges, computation
methods, and software programs).
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Truth in Lending
Program

Organizational charts.
Process flowcharts.

Policies and procedures.

Loan documentation and disclosures.

Checklists/worksheets and review documents.

WKP. REF.

4,

a. The procedures ustd @id regulatory provisions (see Transactional Testing
section).

b. Steps are taken to follow up giif previouly identified deficiencies.

c. The procedures used include s thag€over all product types and decision
centets.

d. The work performed is accurate (throu, f some transactions).

e. Significant deficiencies, and the root cause ies, are included in
reports to management/board.

f.  Corrective actions are timely and appropriate.

g. The area is reviewed at an appropriate interval.

5. Review the financial institution’s record retention practices to detct er
evidence of compliance (for other than the advertising requirements) ained for
at least two years after the disclosures were required to be made or other action was
required to be taken (§ 226.25).

Exam Date:
Prepared By:
Reviewed By:
Docket #:
1305P.2 Examination Handbook April 2011 Office of Thrift Supervision



Truth in Lending
Program

Disclosure Forms

0. Determine if the financial institution has changed any TILA disclosure forms or if
there are forms that have not been previously reviewed for accuracy. If so:

Verity the accuracy of each disclosure by reviewing the following:

Credit card application/solicitation disclosures (§ 226.5a(b)-(e)).
HELOG disclosares (§ 226.5b(d) and (e)).

Initial disclgsures (§§226.6(a)-(d)) and, if applicable, additional HELOC
disclosures(§ 226.6(c)):

Periodic statement disclosures, (§ 226.7).
Statement of billing rights‘and ghange in terms notice (§ 226.9(a),(b),(c) or (g)).
Note and/or contract fogms (in€luding those furnished to dealers).

Notice of Right to Rescind/Cancel (§§226.15(b), 226.23(b)(1)) and
226.47(c)(4).

Standard closed-end credit disclosunés ({§#226.17(a) and 226.18).
ARM disclosures (§ 226.19(b)).

High cost mortgage disclosures (§ 226.32(c))-

Reverse mortgage disclosures (§ 226.33(b)).

Private education loan disclosures (§ 226.47).

Closed-End Credit Disclosure Forms Review Procedures

a.

Determine that the disclosures are clear, conspicuous, and grouped togéther or
segregated as required. The terms “Finance Charge” and “Annual Percentage
Rate” and corresponding rates or amounts should be more conspicuous than
other terms, except for the creditor’s identity. For private student loans, the
term “Annual Percentage Rate” and corresponding rate must be less
conspicuous than the term “finance charge” and the corresponding amount, as
well as less conspicuous than the interest rate and notice of the right to cancel
and the creditor’s identity (§§ 226.17(a), 226.47(b), and (c)).

WKP. REF.
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Truth in Lending
Program

b. Determine the disclosures include the following as applicable (§ 226.18).

WKP. REF.

1. Identity of the creditor

2. Brief description of the finance charge

3. Brief description of the APR

4. Variable rate information (§ 226.18(f)(1) or (2))
5. Paymeént schedule

0. Bfief desemiptiongof the total of payments

7. Demand featlite

8. Description,of total salesyprice in a credit sale
9. Prepayment penaltics 0t rebates

10. Late payment amount of pereefitage

11. Description for security ifferest

12. Insurance conditions for fifiance char@e exclusions (§ 226.4(d))
13. Statement referring to the contraét

14. Statement regarding assumption of'the note
15. Statement regarding required deposits.

c. Determine all variable rate loans with a maturityigreater ghan @ne year secured
by a principal dwelling are given the following disclesires af the time of
application (§ 226.19).

1. Consumer handbook on adjustable rate mortgages or Substituté
2. Statement that interest rate payments and or terms can chafige
3. 'The index/formula and a source of information
4. Explanation of the interest rate/payment determination and margin
5. Statement that the consumer should ask for the current interest rate and
margin
6. Statement that the interest rate is discounted, if applicable
7. Frequency of interest rate and payment changes
Exam Date:
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10.
11.
12.
13.

Rules relating to all changes

Either a historical example based on 15 years, or the initial rate and
payment with a statement that the periodic payment may substantially
increase or decrease together with a maximum interest rate and payment

Explanation of how to compute the loan payment, giving an example
Demand feature, if applicable
Statendent of content and timing of adjustment notices

Statemeng that other variable rate loan program disclosures are available, if

applicable.

d. Determine thaf theWdisclosures required for high-cost mortgage transactions
(§ 226.32) cleatly and conspieuously include the items below (§ 226.32(c), see
Form H-16 in Appendix H).

1.

The required stateément fyouasesnot required to complete this agreement
merely because you have téecived these disclosures or have signed a loan
application. If you obtain(this loan,the lender will have a mortgage on your
home. You could lose youtghome, andany, money you have put into it, if
you do not meet your obligations gndetghe loan”.

APR.

Amount of the regular monthly (or othef periodic) payment and the
amount of any balloon payment. The regulagfpayment should include
amounts for voluntary items, such as credit life insugance®t debt-
cancellation coverage, only if the consumer has'pfeviously agteed to the
amount [See staff commentary to 32(c)(3)].

Statement that the interest rate may increase, and the amount of theigingle
maximum monthly payment, based on the maximum interg§t rate allowed
under the contract, if applicable.

For a mortgage refinancing, the total amount borrowed, as reflected by the
face amount of the note; and where the amount borrowed includes
premiums or other charges for optional credit insurance or debt-
cancellation coverage, that fact shall be stated (grouped together with the
amount borrowed).

WKP. REF.
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Truth in Lending
Program

c.

For any closed-end mortgage loan (credit transaction that is secured by the
principal dwelling of a consumer) that was sold or otherwise transferred or
assigned to the covered person, determine that the covered person notifies the
borrower in writing of such transfer, including (§ 226.39):

1.
2.

An identification of the loan that was acquired or transferred;

The identity, address, telephone number of the new covered person who
owns ghe mortgage loan;

The acquisition date recognized on the books and records of the covered
person;

How to'reach an agent or party having authority to act on behalf of the
covered pétson;

The location of the plage where the transfer of ownership of the debt to the
covered person is'tecorded (nete, however, that if the transfer of ownership
has not been recorded®n paiblic records at the time the disclosure is
provided, the covered pefson complies with this paragraph by stating this
fact); and

At the option of the covered petson, ady other relevant information
regarding the transaction.

NOTE: This notice of sale or transfer must be grovided for any consumer
credit transaction that is secured by the ptingipal dwelling of a consumer.
This notification is required even if the loantgervicerdemains the same.

For private education loans subject to Subpart F, ensuredhatighe réquired
disclosures are accurate (§ 226.47) and contain the following informdtion:

1.

Application or solicitation disclosures disclose the followings

a. Interest rate, including:

i.  Rate or range, and if the rate depends in part on a determination of
the borrower’s creditworthiness or other factors, a statement to that
effect;

ii. Whether rate is fixed or variable;

ii. If rate may increase after consummation, any limitations, or lack
thereof, and if the limitation is imposed by law, that fact. Also, the
creditor must state that the consumer’s actual rate may be higher or

WKP. REF.
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Truth in Lending
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WKP. REF.

lower than that disclosed, if applicable; and

iv. Whether the rate will typically be higher if the loan is not co-signed
or guaranteed.

b. Fees and default or late payment costs.
c. Repayment terms, including:

1. "Ferm of the loan, which is the period during which regularly
scheduled payments of principal and interest will be due.

1. Beferral options, or if consumer does not have the option to defer,
that faef.

iii. Foffeachyavailable deferral option applicable, information as to:
1. Whether ifiterest will accrue during deferral period;

2. If intefest agerues, whether payment of interest may be deferred
and added to thefprineipal balance; and

3. A statement that, if the/onsumer files bankruptcy, the consumer
may still be required, to repay the loan.

d. Cost estimates, based on an examplé of the total cost of the loan,
calculated using:

i.  The highest interest rate and including all"applicable finance charges;

ii. An amount financed of $10,000, o£$5,000, if the creditor offers
loans less than $10,000; and

iii. Calculated for each payment option.
e. Eligibility (e.g. any age or school enrollment requitements);
f.  Alternatives to private education loans, including:

i. A statement that the consumer may qualify for Federalstiident
loans;

ii. The interest rates available for each program available under title IV
of the Higher Education Act of 1965, and whether the rate is
variable or fixed;

iii. A statement that the consumer may obtain additional information
regarding student federal financial assistance from his school or U.S.
Department of Education, including an appropriate website; and
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iv. A statement that a covered educational institution may have school
specific educational loan benefits and terms not detailed in the loan
disclosure forms.

A statement that if the loan is approved, that the loan will be available
for 30 days and the terms will not change, except for changes to the
interest rate in the case of a variable rate and other changes permitted by
law.

AgStatcment that before consummation, the borrower must complete a
sclf¥eertification form obtained from the student’s institution of higher
education.

2. For approval disclosuires the following information is required under §

WKP. REF.

226.18:
a. Interest rate, information, including:

i. Interest rate applicablestoythe loan;

il. Whether the interést rate isvariable or fixed; and

iii. If the interest rate fhay increage after consummation, any limitations

on the rate adjustments, ogflack thercof.
b. Fees and default or late paymendfcosts, inclrding:

1. Anitemization of the fees or rangefof fe€s reguired to obtain the

loan; and

ii. Any fees, changes to the interest rate,‘and adjustiicnits to principal

based on the consumer’s defaults or late paynaénts.
c. Repayment terms, including:

1. Principal amount;

ii.  Term of the loan;

fii. A description of the payment deferral option chosen by the
consumer, if applicable, and any other payment deferral options
that the consumer may elect at a later time;

iv. Any payments required while the student is enrolled at the
educational institution, based on the deferral option chosen by the
consumer;
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WKP. REF.

v. Amount of any unpaid interest that will accrue while the student is
enrolled in school, based upon the deferral option chosen by the
consumer;

vi. A statement that if the consumer files for bankruptcy, that the
consumer may still be required to pay back the loan;

vii. An estimate of the total amount of payments calculated based
upon:

1. \The interest rate applicable to the loan (compliance with
\) 226.18(h) constitutes compliance with this requirement).

2. 4The maximum possible rate of interest for the loan, or, if a
maximum rate cannot be determined, a rate of 25 percent.

3. lf 2 maximumrate cannot be determined, the estimate of the
total amount £or repayment must include a statement that
therelis no maximmum rate and that the total amount for
repayment diSclosed 1§ an estimate.

vili. The maximum monthly paymient based on the maximum rate of
interest for the loanor, iffa mdximum rate of interest cannot be
determined, a rate off25 gercent. If a maximum cannot be
determined, a statement thdt thete isf10 maximum rate and that the
monthly payment amount discloed i§"an estimate and will be
higher if the applicable interest ate idereases.

d. Alternatives to private education loans, Mieludings

1. A statement that the consumer may qualify f6rHederabstudent
loans;

ii.  The interest rates available for each program available undestitle IV
of the Higher Education Act of 1965, and whethét the rateds
variable or fixed; and

ii. A statement that the consumer may obtain additional information
regarding student federal financial assistance from his school or
U.S. Department of Education, including an appropriate website.

e. A statement that the consumer may accept the terms of the loan until
the acceptance period under section § 226.48(c)(1) has expired. The
statement must include:
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1.

1.

The specific date on which the acceptance period expires, based on
the date upon which the consumer receives the disclosures required
under this subsection for the loan;

The method or methods by which the consumer may communicate
the acceptance (written, oral, or by electronic means; and

A statement that except for changes to the interest rate and other
changes permitted by law, the rates and the terms of the loan may

nogbe changed by the creditor during the 30 day acceptance period.

3. Adter théyeofiSumer has accepted the loan in accordance with § 226.48(a),
final diselosure§ must disclose the information required under § 226.18 and
the followin@:

a.

Interestigate, including;

L.

1.

iil.

Interestfgate applicable to the loan;
Whether the ifitet€St ratéyis variable or fixed; and

If the interest rate may in€rease after consummation, any
limitations on theytate,adjusfments, or lack thereof.

Fees and default or late paymént c@sts, including:

L.

1.

An itemization of the fee§0or rangedft fees required to obtain the
loan; and

Any fees, changes to the interest gate, and adjustments to principal
based on the consumer’s defaults ofilate payments:

Repayment terms, including:

1.

1.

1ii.

1v.

Principal amount;
Term of the loan;

A description of the payment deferral option chosen®¥ the
consumet, if applicable, and any other payment deferral options
that the consumer may elect at a later time;

Any payments required while the student is enrolled at the
educational institution, based on the deferral option chosen by the
consumer;

WKP. REF.
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Truth in Lending
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WKP. REF.

v. Amount of any unpaid interest that will accrue while the student is
enrolled in school, based upon the deferral option chosen by the
consumer;

vi. A statement that if the consumer files for bankruptcy, that the
consumer may still be required to pay back the loan;

vil. An estimate of the total amount of payments calculated based
upon:

1.94The interest rate applicable to the loan (compliance with
§ 226.18(h) constitutes compliance with this requirement);

2. 4The maximum possible rate of interest for the loan, or, if a
maximum rate cannot be determined, a rate of 25 percent;

3.QIf 2 maimumrate cannot be determined, the estimate of the
total amount £or repayment must include a statement that
therelis no maximmum rate and that the total amount for
repayment diSclosed 1§ an estimate.

viii. The maximum monthly payadént based on the maximum rate of
interest for the loaAfot, if@ maximum rate of interest cannot be
determined, a rate of 25 pergént. If a maximum cannot be
determined, a statement that there isffo maximum rate and that
the monthly payment amount disélosedftsian estimate and will be
higher if the applicable interestiratedficreascs:

d. Ina text more conspicuous than any othet requifed diSelosure, except
for the finance charge, the interest rate, and*the creditor’slidentity, the
following disclosures:

i. A statement that the consumer has the right'te cancél'the loan,
without penalty, at any time before midnight of tlfe third business
day following the date on which the consumer receiyes th€ final
loan disclosures. The statement must include the specific date on
which the cancellation period expires and that the consumer may
cancel by that date.

i. A statement that the loan proceeds will not be disbursed until the
cancellation period expires.

iii. The method or methods by which the consumer may cancel; and
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Truth in Lending
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iv. If the creditor permits cancellation by mail, the statement
specifying that the consumer’s mailed request will be deemed
timely if placed in the mail not later than the cancellation date
specified on the disclosures.

Open-End Credit Forms Review Procedures

a.

Determine that the creditor made the disclosures cleatly and conspicuously

(§ 226.5(a))f

Determiineghat the creditor made the applicable disclosures in writing, in a form
that the consumer may keep, except (§ 226.5(a)(1)(1i)):

1.

The followifig'disclosuires need not be written: Disclosures under

§ 226.6(b)(@3) of chargesgthat are imposed as part of an open-end (not
home-secured), plan that arénot required to be disclosed under §
226.6(b)(2) and rdlated'disclosures of charges under § 226.9(c)(2)(iii)(B);
disclosures under §226.9(c) @) disclosures under § 226.9(d) when a
finance charge is imposedfat the time of the transaction; and disclosures

under § 226.56(b)(1)().

The following disclosures nced nogbe ind retainable form: Disclosures that
need not be written under paraggaph (@)(1)(ii)(A) of this section; disclosures
for credit and charge card applicatigns and solicitations under § 226.5a;
home-equity disclosures under § 226.5b(d)sfthe altcrhative summary billing-
rights statement under § 226.9()(2); the'eredif and charge card renewal
disclosures required under § 226.9(e); and the payment requirements under

§ 226.10(b), except as provided in § 226.7(b) (13)e

The disclosures required by this subpart may be prévided'te the gonsumer
in electronic form, subject to compliance with the congumer cefisenand
other applicable provisions of the Electronic Signatures'th Global and
National Commerce Act (E-Sign Act) (15 USC 7001 et seq:, The
disclosures required by §§ 226.5a, 226.5b, and 226.16 may be pfévided to
the consumer in electronic form without regard to the consumer consent or
other provisions of the E-Sign Act in the circumstances set forth in those
sections.

Determine that the terminology used in providing the disclosures required by
§ 226.5 is consistent (§ 226.5(2)(2)(i)).

WKP. REF.
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d. Determine that, for home-equity plans subject to § 226.5b, the terms finance
charge and annual percentage rate, when required to be disclosed with a
corresponding amount or percentage rate, shall be more conspicuous than any
other required disclosure. The terms need not be more conspicuous when used

for periodic statement disclosures under § 226.7(a)(4) and for advertisements
under § 226.16 (§ 226.5(a)(2)(ii)).

e. Determineghat, if disclosures are required to be presented in a tabular format
pursuantfto § 226.5(a)(3), that the term penalty APR shall be used, as applicable

(§ 22665() D)

NOTE: The termafpenalty APR need not be used in reference to the annual
percentage raté thatiapplies with the loss of a promotional rate, assuming the
annual percentage ratc thafapplies is not greater than the annual percentage rate
that would have applied atithe énd of the promotional period; or if the annual
percentage rate that applies\with the loss of a promotional rate is a variable rate,
the annual percentage rateds caléulatcdyusing the same index and margin as
would have been used to calcgilate the annual percentage rate that would have
applied at the end of the prometional peridd. If credit insurance or debt
cancellation or debt suspension céverage s required as part of the plan, the term
required shall be used and the prograin shall be identified by its name. If an
annual percentage rate is required to befpreseniteddn a tabular format pursuant
to paragraph (a)(3)(1) or (a)(3)(iii) of this sectiom thederm fixed, or a similar
term, may not be used to describe such rateunles§'the creditor also specifies a
time period that the rate will be fixed and the rate will notincgease during that
period, or if no such time period is provided, the rateg#ill nét in¢rease while the
plan is open.

Credit and Charge Card Application and Solicitation DiscloSures'§ 226.5a

a. Determine that the credit card solicitation or application disclosures wete made
clearly and conspicuously on or with a solicitation or an applicatiofi

b. For the disclosures in §§ 226.5a(b)(1) through (5) (except for (b)(1)(iv)(B)) and
(b)(7) through (15), determine that the creditor made the disclosures required for
§§ 226.5a(c), (d)(2), (e)(1) and (f) in the form of a table with headings, content,
and format substantially similar to the applicable tables found in G-10 in
appendix G (§ 226.5a(a)(2)(1)).
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C.

Determine that the table required by § 226.5a(a)(2)(i) contains only the
information required or permitted by that section. If the creditor provides other
information, determine that such information appears outside the table

(§ 226.5a(a) (2)(i).

Determine that the disclosures required by § 226.5a(b)(1)(iv)(B) and (b)(6) are
placed directly beneath the table required by § 226.5a(2)(2)(1) (§ 225.5a(a)(2)(iii)).

When a tabulagformat is required, determine that the following disclosures are
disclosed tybold text (§ 226.5a(a)(2)(iv)):

L.

1i.

1v.

Annual percefitage rate required to be disclosed pursuant to paragraph
(b)(1).0f this)section,

Introductery rate reguiited to be disclosed pursuant to paragraph (b)(1)(ii)
of this section,

Rate that will apply aftér a pgemium initial rate expires required to be
disclosed under paragraph (b)(1)(ii) of this section, and

Fee or percentage amoufts or maximm limits on fee amounts required to

be disclosed pursuant to pasagraphis (b)), (b)(4), (b)(8) through (b)(13).

NOTE: Bold text shall not betrseddor the amount of any periodic fee
disclosed pursuant to paragraph (B)(2) of this segtion that is not an
annualized amount; and other APRs of fée andounts disclosed in the table

(§ 226.5a(2) (2)(iv)).

Determine that the card issuer discloses, on or with angblicitation or application

§ 226.5a(b):

1.

Annual percentage rate. Each periodic rate that may be'sed to’condpute the

finance charge on an outstanding balance for purchasesya cash advanee, or
a balance transfer, expressed as an annual percentage rate. & hen mote than
one rate applies for a category of transactions, determine thatigheg@nge of
balances to which each rate is applicable is also disclosed (§ 226.5a(b)(1)).

NOTE: The annual percentage rate for purchases disclosed pursuant to
§ 226.5a(b)(1) shall be in at least 16-point type, except for the following:
Oral disclosures of the annual percentage rate for purchases; or a penalty

rate that may apply upon the occurrence of one or more specific events.

WKP. REF.
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1. Variable rate information. 1f a rate is a variable rate, determine that the
card issuer discloses the fact that the rate may vary and how the rate is
determined. Determine that the card issuer identifies the type of index
or formula that is used in setting the rate. Determine that the value of
the index and the amount of the margin that are used to calculate the
variable rate are not disclosed in the table. Determine further that a
disclosure of any applicable limitations on rate increases or decreases is
nofyincluded in the table (§ 226.5a(b)(1)(1)).

1. 4 Riscounted initial rate. 1f the initial rate is an introductory rate, determine
thatylde cagd issuer discloses in the table the introductory rate, the time
period daringywhich the introductory rate will remain in effect, and the
term fntkoductery” or “intro” in immediate proximity to the
introductorprategddetermine further that the card issuer discloses, as
applicable, eithet the wariable or fixed rate that would otherwise apply
to the account (§'226:5a(b)(1)(ii)).

il Preminm initial vaté’1f ghe in1tial rate is temporary and is higher than the
rate that will apply after the temporary rate expires, determine that the
card issuer discloses‘the premiumiinitial rate and the time period
during which the premitm iniffal rafe will remain in effect. Determine
that the premium initial rat¢ forgpunchases is in at least 16-point type.
Determine that the issuer diséloses/in th€ table the rate that will apply
after the premium initial rate expirgsgin atdeastl6-point type
(§ 226.5a(b)(1)(1i1)).

iv.  Penalty rates. If a rate may increase as a penaltydor ofi€or more events
specified in the account agreement, such as a lagé'paymeft or an
extension of credit that exceeds the credit limit, detetmine that the
card issuer discloses the increased rate that may‘apply, a rief
description of the event or events that may result in th€ increased rate,

and a brief description of how long the increased rateyill rem@in in
effect (§ 226.5a(b)(1)(iv)).

v.  Introductory rate. If the issuer discloses an introductory rate in the table
or in any written or electronic promotional materials accompanying
applications or solicitations (and subject to paragraph (c) or (e) of
§ 226.52), determine that the issuer briefly discloses, directly beneath
the table, the circumstances, if any, under which the introductory rate
may be revoked, and the type of rate that will apply after the
introductory rate is revoked (§ 226.5a(b)(1)(iv)).
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vi.  Rates that depend on consumer’s creditworthiness. 1f a rate cannot be
determined at the time disclosures are given because the rate depends,
at least in part, on a later determination of the consumer’s
creditworthiness, determine that the card issuer discloses the specific
rates or the range of rates that could apply and a statement that the
rate for which the consumer may qualify at account opening will
depend on the consumer’s creditworthiness, and other factors if

applicable (§ 226.5a(b)(1)(v)).

NOTHEif the rate that depends, at least in part, on a later
detesmiination of the consumer’s creditworthiness is a penalty rate, as
describedin()(1)(iv), the card issuer at its option may disclose the
highest rate thatcould apply, instead of disclosing the specific rates or
the range ofratesgthat could apply (§ 226.5a(b)(1)(v)).

vil.  APRs that vagy bystate}Determine that the card issuer does not list
annual percentage fates for multiple states in the table. Note, however,
that issuers impesing@nnual‘percentage rates that vary by state may, at
the issuet’s option, disclose i the table: the specific annual percentage
rate applicable to theéjconsumer’sfaccount; or the range of the annual
percentage rates, if the disclostire igleludes a statement that the annual
percentage rate varies by state agd refers the consumer to a disclosure
provided with the table wheréthe annudl percentage rate applicable to
the consumer’s account is disclosed (§ 22665ab)(1)(vi)).

Fees for issuance or availability. Determine thatghe card issuer discloses any
annual or other periodic fee, expressed as an‘annualized gmount, or any
other fee that may be imposed for the issuance ot avadability 6f a credit or
charge card, including any fee based on account actiyity ofiinactivity

(§ 226.52(b)(2)).

Fixed finance charge; minimum interest charge. Determine that th€ creditor
discloses any fixed finance charge that could be imposed duttag abilling
cycle, as well as a brief description of that charge. Determine that the
creditor discloses any minimum interest charge if it exceeds $1.00 that
could be imposed during a billing cycle, and a brief description of the
charge (§ 226.5a(b)(3)).

Transaction charge. Determine that the creditor discloses any transaction
charge imposed for the use of the card for purchases (§ 226.5a(b)(4)).
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5. Grace period. Determine that the issuer discloses the date by which or the
period within which any credit extended for purchases may be repaid
without incurring a finance charge due to a periodic interest rate and any
conditions on the availability of the grace period. If no grace period is
provided, determine that this fact is disclosed. In disclosing in the tabular
format a grace period that applies to all types of purchases, determine that
the issuer uses the phrase “How to Avoid Paying Interest on Purchases” as
the heading for the row describing the grace period. If a grace period is not
offered on"all types of purchases, in disclosing this fact in the tabular
fosmat;jdetermine that the issuer uses the phrase “Paying Interest” as the
heading for thedow describing this fact. NOTE: if the length of the grace
period waries§the catd issuer may disclose the range of days, the minimum
number of daysjler the average number of days in the grace period, if the
disclosure 1Stidentified as ajgange, minimum, or average (§ 226.5a(b)(5)).

6. Balance computationgpethod, Determine that the creditor disclosed the name of
the balance computation methodithat is used to determine the balance on
which the finance charge i§ computed, or an explanation of the method
used if it is not listed. In determining which balance computation method
to disclose, the creditor shotildghave@ssumed that the credit extended will
not be repaid within any grace pefiod (§226.5a(b)(6)).

NOTE: Disclosures required by § 226.5a(b) (6) must be placed directly
beneath the table.

7. Statement on charge card payments. Determine thiat the creditor discloses a
statement that charges incurred by use of thélghargefcardfate due when the
periodic statement is received (§ 226.5a(b)(7)).

8. Cash advance fee. Determine that the creditor discloscdyany fee impesed for
an extension of credit in the form of cash or its equivalent (§226.5a(B)(8)).

9. Late payment fee. Determine that the creditor disclosed any feg imposéd for a
late payment (§ 226.5a(b)(9)).

10. Over-the-limit fee. Determine that the creditor disclosed any fee imposed for
exceeding the credit limit (§ 226.5a(b)(10)).

11. Balance transfer fee. Determine that the creditor disclosed any fee imposed to
transfer a balance (§ 226.5a(b)(11)).

12. Returned payment fee. Determine that the creditor disclosed any fee imposed
for a returned payment (§ 226.5a(b)(12)).
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13.

Regquired insurance, debt cancellation, or debt suspension coverage. Determine that the
fee imposed required insurance, debt cancellation or suspension coverage is
disclosed if the insurance, debt cancellation or coverage is required as part
of the plan (§ 226.5a(b)(13)).

14. Available credit. Determine whether total of required fees for the issuance or

15.

availability of credit and/or security deposit debited to the account at
account opening equal or exceed 15 percent of minimum credit limit for
the account. If so, determine that the creditor disclosed, as applicable, the

available credit remaining after the fees and/or security deposit are debited
tolthe ageeunt (§,226.5a(b)(14)).

Website[referente. Fordssuers of credit cards that are not charge cards,
determinegthat the creditor disclosed a reference to the website established
by the Boardyand a statement that the consumers may obtain on the
website informatign abeout shopping for and using credit cards (§

226.5a(b)(15)).

Requirements for Home Equity Plans § 226.5b

a.

Determine that the following hémesequity diselosures were made clearly and
conspicuously, at the time of application (§£226.5b).

e A AT o

—_
=

Home equity brochure

Statement that the consumer should retaifia cepy ofthe disclosure
Statement of the time the specific terms aréavailable

Statement that terms are subject to change betofe'the plan opens
Statement that the consumer may receive a full refind of albfees
Statement that the consumer’s dwelling secures the credit
Statement that the consumer could lose the dwelling

Creditors right to change, freeze, or terminate the account

Statement that information about conditions for adverse action are
available upon request

. Payment terms including the length of the draw and repayment periods,

how the minimum payment is determined, the timing of payments, and an
example based on $10,000 and a recent APR
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11. A recent APR imposed under the plan and a statement that the rate does
not include costs other than interest (fixed rate plans only)
12. Itemization of all fees paid to creditor

13. Estimate of any fees payable to third parties to open the account and a
statement that the consumer may receive a good faith itemization of third

party fees
14. Statemehtiregarding negative amortization, as applicable
15. Trafisagtion requirements

16. Statement thaggheiconsumer should consult a tax advisor regarding the
deductibilityfofjinterest and charges under the plan

17. For variabléyrate homef€quity plans, disclose the following:
a. That the APR{payment, or term may change
b. The APR excludes costsfothefythan interest

c. Identify the index and its source

-

How the rate will be determiined

e. Statement that the consumesfshould néquest information on the current
index value, margin, discount, pfemium, g APR

f.  Statement that the initial rate is discountedéand the duration of the
discount, if applicable

g. FPrequency of APR changes
h. Rules relating to changes in the index, APR, and payment ameunt

i.  Lifetime rate cap and any annual caps, or a statemefat thatdhere i§no
annual limitation

j.  The minimum payment requirement, using the maximum“ARR; and
when the maximum APR may be imposed

k. A table, based on a $10,000 balance, reflecting all significant plan terms

. Statement that rate information will be provided on or with each
periodic statement.
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b. For home-equity plans subject to § 226.5b, determine that the terms finance
charge and annual percentage rate, when required to be disclosed with a
corresponding amount or percentage rate, are more conspicuous than any other
required disclosure.

a.

NOTE: the terms need not be more conspicuous when used for periodic
statement digclosures under § 226.7(a)(4) and for advertisements under § 226.16

(§ 226.5()@) ().

Account Opéening InitialyDisclosures § 226.6

The following séquitements apply only to home-equity plans subject to the
requirements 0f§ 226%b. IDetermine that the creditor discloses, as applicable
(§ 226.6(a)):

1.

Finance charge. Thegircumstances under which a finance charge will be
imposed and an explanation’of how it will be determined, including: a
statement of when financg charges begin to accrue, and an explanation of
whether or not any time period existsgvithin which any credit extended may
be repaid without incurring a“finanee chafge; a disclosure of each periodic
rate that may be used to computéthe finance charge, the range of balances
to which it is applicable, and the coffespondig@ annual percentage rate; an
explanation of the method used to determific thé'balance on which the
finance charge may be computed; and, af explanationjof how the amount
of any finance charge will be determined, ificluding addesceiption of how
any finance charge other than the periodic rateswill’be détermined

(§ 226.6(a)(1)).

If a creditor offers a variable-rate plan, determine thatithe credifor discloses:
the circumstances under which the rate(s) may increase; anydimitatiois on
the increase; and the effect(s) of an increase. When differengyperiodi€ rates
apply to different types of transactions, determine that the typesiot
transactions to which the periodic rates shall apply shall also be disclosed

(§ 226.6(a)(1)).

Other charges. The amount of any charge other than a finance charge that
may be imposed as part of the plan, or an explanation of how the charge
will be determined (§ 226.6(2)(2)).

WKP. REF.
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3. Home-equity plan information. The following disclosures, as applicable
(§ 226.6(2)(3)):

a.

A statement of the conditions under which the creditor may take certain
action, as described in § 226.5b(d)(4)(i), such as terminating the plan or
changing the terms.

The payment information described in § 226.5b(d)(5)(i) and (if) for both
the dsaw period and any repayment period.

A'statement that negative amortization may occur as described in

§ 226:5b(c) (9).

A statement of'any transaction requirements as described in

§ 226,56(d)(80).

A statement regarding the tax implications as described in
§ 226.5b(d)(11):

A statement thatghéangual péscentage rate imposed under the plan
does not include costg other than interest as described in § 226.5b(d)(6)
and (d)(12)(i).

The variable-rate disclosures déscribéd in § 226.5b(d)(12)(viii),
(d)(12)(x), (d)(12)(xi), and (d)(12)(&11),/as well as the disclosure described
in § 226.5b(d)(5)(iii), unless the‘disclosureés pravided with the
application were in a form the consumier cotild keep and included a
representative payment example for the gategory of payment option
chosen by the consumer.

4. Security interests. The fact that the creditor has or will aéquire a security
interest in the property purchased under the plan, 6fyin other proferty
identified by item or type (§ 226.6(a)(4)).

5. Statement of billing rights. A statement that outlines the consumer’s rights and
the creditor’s responsibilities under §§ 226.12(c) and 226.13 afidythiat is
substantially similar to the statement found in Model Form G-3 or, at the
creditor’s option, G=3(A), in Appendix G to this part (§ 226.6(a)(5)).

b. For open-end (not home-secured) plans determine that the creditor provided
the account-opening disclosures specified in § 226.6 (b)(2)(1) through (b)(2)(v)
(except for § 226.6 (b)(2)()(D)(2)) and § 226.6 (b)(2)(vii) through (b)(2)(xiv) in
the form of a table with the headings, content, and format substantially similar
to any of the applicable tables in G—17 in appendix G (§ 226.6(b)(1)).
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For open-end (not home-secured) plans, determine that the following
disclosures are disclosed in bold text (§ 226.6(b)(1)(@)):

1. Any APR required to be disclosed pursuant to § 226.6 (b)(2)(1);

2. Any introductory rate permitted to be disclosed pursuant to paragraph
(b)(2)(1)(B) or required to be disclosed under paragraph (b)(2)(1)(F) of this

section;

3. Any ratéthat will apply after a premium initial rate expires permitted to be
disclésed putsuant to paragraph (b)(2)()(C) or required to be disclosed
pdrsuantigegparagraph (b)(2)(1)(F); and

4. Any fe¢ or pefcentage amounts or maximum limits on fee amounts

disclosed purrsuant to paragraphs (b)(2)(ii), (b)(2)(iv), (b)(2)(vii) through

(b)(2)(xi)-

Determine that bold text isnotiused for: The amount of any periodic fee
disclosed pursuant to paragtaph @), of this section that is not an annualized
amount; and other annual’pergentage rates or fee amounts disclosed in the table

(§ 226.6(b)(D)(®))-

Determine that only the informatién reguiredéor permitted by § 226.6 (b)(2)(1)
through (b)(2)(v) (except for (b)(2)[ Q@) (2)) and (b)(2)(vii) through (b)(2)(xiv)
are provided in the table. Disclosures regquired bygparagraphs (b)(2){)(D)(2),
(b)(2)(vi) and (b)(2)(xv) of this section shall be glaced'disectly below the table

required by § 226.6(b)(1) (§ 226.6(b)(1)(ii).
NOTE: Disclosures required by § 226.6( b)(3) theough (B)(5)dthat are not
otherwise required to be in the table and other infoffmatiod may be presented

with the account agreement or account-opening discloglife statement, provided
such information appears outside the required table.

For creditors that impose fees (referred to in § 226.6(b)(2)(vi1) ghtough (b)(2)(xi))
that vary by state and that provide the disclosures required by §*226.6(s) of this
section in person at the time the open-end (not home-secured) plan'is
established in connection with financing the purchase of goods or services and,
at the creditor’s option, discloses in the account-opening table the specific fee
applicable to the consumer’s account, or the range of the fees, determine that
the disclosure includes a statement that the amount of the fee varies by state and
refers the consumer to the account agreement or other disclosure provided with
the account-opening table where the amount of the fee applicable to the
consumer’s account is disclosed. Determine that the creditor does not list fees
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for multiple states in the account-opening summary table (§ 226.6(b)(1)(iii).

NOTE: If the amount of any fee required to be disclosed under this section is
determined on the basis of a percentage of another amount, the percentage used
and the identification of the amount against which the percentage is applied may
be disclosed instead of the amount of the fee (§ 226.6(b)(1)(iv).

g. The following requirements apply to open-end (not home-secured). Determine
that the creditor discloses in the appropriate format, as applicable § 226.6(b):

1. Anndal percentage rate. Each periodic rate that may be used to compute the
fidgance chasge on an outstanding balance for purchases, a cash advance, or
a balange transfer,lexpressed as an annual percentage rate. When more than
one rate applies for aleategory of transactions, determine that the creditor
discloses the range of balances to which each rate is applicable. Ensure that
the annual pecentage rate for purchases disclosed pursuant to this
paragraph is in at least 00-point type, except for a penalty rate that may
apply upon the oceurrence offéfieyor more specific events (§ 226.6(b)(2)(1)).

2. Variable rate information. 1flthe rate is a variable rate, determine that the
creditor also disclosed thetfact that theffate may vary and how the rate is
determined (i.e., identify the type offindex’6r formula used in setting the

rate) (§ 226.6(b)(2)(0)(A)).

3. Discounted initial rate. If the rate is an’'introduefory sate, determine that the
creditor disclosed that the rate would othérwisefapplyyto the account.
Where the rate is not tied to an index or fotfula, detétmine that creditor
disclosed the rate that applies after the introductorydate gxpires. For a
variable rate account, determine that the creditor discldsed a rate based on
the applicable index or formula in accordance with¢he aceuracy

requirements (§ 226.6(b)(2)(1)(B)).

4. Preminm initial rate. If the initial rate is temporary and is higher than the rate
that will apply after the temporary rate expires, determine thagthe éreditor
disclosed the premium initial rate. Determine that the premium rate for
purchases is in at least 16-point type (§ 226.6(b)(2)(1)(C)).

5. Penalty rates. 1f the rate is a penalty rate, determine that the creditor
disclosed as part of the APR disclosure the rate that may apply and a brief
description of the event or events that may result in the increased rate, and
a brief description of how long the increased rate will remain in effect

(§ 226.6(b)2)(HD)(1)).
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0.

10.

11.

Introductory rates. 1f the creditor discloses in the table an introductory rate, as
that term is defined in § 226.16(g)(2)(ii), determine that the creditor briefly
disclosed directly beneath the table the circumstances under which the
introductory rate may be revoked, and the rate that will apply after the
introductory rate is revoked (§ 226.6(b)(2)(1)(D)(2)).

Point of sale where APRs vary by state or based on creditworthiness. 1f the creditor
imposes an APR that varies by state or based on the consumer’s
creditworthiness and provides required disclosures in person at the time the
operd~end (not home-secured) plan is established in connection with
fifiancingwh@ puschase of goods or services, determine that the creditor
disclosgs eithef ({226.6(b)(2) (i) (E)):

1. Thegpecifie APR applicable to the consumer’s account, or

ii.  The range of the APRs, if the disclosure includes a statement that the
APR vartes by state of will be determined based on the consumer’s
creditworthingss and reféfsighe consumer to the account agreement or
other disclosure progided with the account-opening table where the
AP applicable to the consuméet’s account is disclosed. Determine that
the creditor does notlistAPRséfor multiple states in the account
opening table.

Credit card accounts under an open-end (@0t home-sealhred) consumer credit plan.
Determine that the issuer discloses in the table (§226.6(b)(2)(1)(F)):

i.  Any introductory rate, and
.  Any rate that would apply upon expiration.effa prémium initial rate.

Fees for issuance or availability. Determine that the credit diselosed any annual
ot periodic fee that may be imposed for the issuance @t availability'of an
open-end plan (including any fee based on account activity of Tnactivity);
how frequently the fee will be imposed; and the annualizedamount 6f the

fee (§ 226.6(b)(2)(i).

Fixed finance charge (minimum interest charge). Determine that the creditor
disclosed any fixed finance charge, any minimum interest charge if it
exceeds $1.00 that could be imposed during a billing cycle, and a brief
description of the charge (§ 226.6(b)(2)(iii)).

Transaction charges. Determine that the creditor discloses any transaction
charge imposed by the creditor for use of the open-end plan for purchases

(§ 226.6(b)(2)(iv)).
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12.

13.

14.

15.

16.

17.

18.

Grace period. The date by which or the period within which any credit
extended may be repaid without incurring a finance charge due to a periodic
interest rate and any conditions on the availability of the grace period. If no
grace period is provided, that fact must be disclosed. If the length of the
grace period varies, the creditor may disclose the range of days, the
minimum number of days, or the average number of the days in the grace
period, if the disclosure is identified as a range, minimum, or average. In
disclosipgin the tabular format a grace period that applies to all features on
the ageountythe phrase “How to Avoid Paying Interest” shall be used as
thefheading for the row describing the grace period. If a grace period is not
offered jon all fe@tures of the account, in disclosing this fact in the tabular
formatj the phiase “Baying Interest” shall be used as the heading for the
row descaibing this fact (§ 226.6(b)(2)(v)).

Balance computagion prethod. Determine that the creditor disclosed in the
account opening disclosures the name of the balance computation method
that is used to detetmine thedsalahce on which the finance charge is
computed for each featurgyor an explanation of the method used if it is not
listed, along with a statement that an explanation of the methods required
by § 226.6(b)(4)(@)(D). In detesminingwhich balance computation method
to disclose, the creditor should hate asstimed that the credit extended will
not be repaid within any grace period(§ 226.61B)(2)(v1)).

Cash adpance fee. Determine that the creditof disclosed,any fee imposed for
an extension of credit in the form of cash ordfs equivalent

(§ 226.6(b)(2) (vii)).

Late payment fee. Determine that the creditor discloseddny fee tmposed for a
late payment (§ 226.6(b)(2)(viii)).

Ouver-the-limit fee. Determine that the creditor disclosed afay feedimposed for
exceeding the credit limit (§ 226.6(b)(2)(ix)).

Balance transfer fee. Determine that the creditor disclosed any feelifposed to
transfer a balance (§ 226.6(b)(2)(x)).

Returned payment fee. Determine that the creditor disclosed any fee imposed
for a returned payment (§ 226.6(b)(2)(x1)).
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19.

20.

21.

22.

23.

24,

Regquired insurance, debt cancellation, or debt suspension coverage. Determine that the
fee imposed required insurance, debt cancellation or suspension coverage is
disclosed if the insurance, debt cancellation or coverage is required as part
of the plan (§ 226.6(b)(2)(xii)).

Available credit. Determine whether total of required fees for the issuance or
availability of credit and/or secutity deposit debited to the account at
accountgfopening equal or exceed 15 percent of the credit limit for the
accodnt. If 5o, determine that the creditor disclosed, as applicable, the

av@ailableletedit remaining after the fees and/or security deposit are debited
to the accoungd(§ 226.6(b)(2) (xiii)).

Website refefience Hor issuers of credit cards that are not charge cards,
determine that the creditén disclosed a reference to the website established
by the Board and a statement that the consumers may obtain on the website
information about shopping for and using credit cards (§ 226.6(b)(2)(xiv)).

Billing ervor rights reference. Déterminéithat the creditor disclosed a statement
that information about cansumers’fight to dispute transactions is included
in the account-opening diselosutes.

Charges and finance charges. For chafges uliposed as part of open-end (not
home-secured) plan, the circumstanées uadergvhich the charge may be
imposed, including the amount of the charge or géxplanation of how the
charge is determined. For finance charges; a statementiof when finance
charges begin to accrue, including an expladation of whether or not any
time period exists within which any credit exteaded’mayfbe tepaid without
incurring a finance charge. If such a time period is ppévided, a‘ereditor may,
at its option and without disclosure, impose no finafige chatge when
payment is received after the time period’s expiration (§226.6(b)(3)(®)).

Disclosure of rates for open-end (not home-secured) plans. Determifig,that the
creditor disclosed, as applicable, for each periodic rate that maymb€tsed to
calculate interest (§ 226.6(b)(4)(i)):

i. The rate (expressed as a periodic rate and a corresponding APR),
ii. The range of balances to which the rate is applicable,
iii. The type of transaction to which the periodic rate applies,

iv. An explanation of the method used to determine the balance to which
the rate is applied.
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25. Variable-rate Accounts. For interest rate changes that are tied to increases in
an index or formula (variable-rate accounts) determine that the following
are specifically set forth in the account agreement § 226.6(b)(4)(i1):

i
il.
i,
1v.
V.
vi.

Vil.

The fact that the annual percentage rate may increase.
How the rate is determined, including the margin.
The circumstances under which the rate may increase.
The frequency with which the rate may increase.

Any limitation on the amount the rate may change.
The effeet(s)of an increase.

Exe€pt as specified in paragraph (b)(4)(ii)(H) of this section, a rate is
accurate if it is d ratcias of a specified date and this rate was in effect
within the last 30/ days before the disclosures are provided.

26. Rate changes not due toyiudex orfformmla, For interest rate changes that are
specifically set forth in th¢account/agreement and not tied to increases in
an index or formula, detefine that thefereditor discloses (§ 226.6(b)(4)(iii)):

1.

1.

iil.

1v.

The initial rate (expressed asd petiddic rate and a corresponding APR)

How long the initial rate will témainin effect and the specific events
that cause the initial rate to change:

The rate (expressed as a periodic rate add a corrgsponding APR) that
will apply when the initial rate is no 16figer in effect and any limitation
on the time period the new rate will remainuift efféet.

The balances to which the new rate will applyd

The balances to which the current rate at the timeyof thé€' changg will

apply.

27. Violuntary credit insurance, debt cancellation, or debt suspension. Determiifie that the
creditor disclosed the applicable disclosures if the creditor offers optional
credit insurance, or debt cancellation or dept suspension coverage

(§ 226.6(b)(5)(®))-

28. Security interests. Determine that the creditor disclosed the fact that the
creditor has or will acquire a security interest in the property purchased
under the plan, or in other property identified by item or type

(§ 226.6(b)(5)(i1)).
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29. Statement of billing rights. Determine that the creditor disclosed a statement
that outlines the consumer’s rights and the creditor’s responsibilities

(§ 226.6(b)(5)(iii)).

Periodic Statement Disclosures § 226.7

a.

Rules affecting home-equity plans. For home-equity plans subject to the requirements
of § 226.5b, determine that the creditor disclosed on the periodic statement
items 1 theough 10 below (§ 226.7(a)):

NOTE:The, requirements of § 226.7(a) apply only to home-equity plans subject
to the requitementsdof § 226.5b. Additionally, a creditor may, at its option,
comply with any®f the'tequirements of paragraph § 226.7(b); however, any
creditor that ghoosegyto replace the disclosures required under paragraph (a)(7)
with paragraph(b)(7) must alse disclose the information required under

paragraph (b)(6).

1.

Previous balance. Théjaccountdsdlange outstanding at the beginning of the

billing cycle (§ 226.7(a)(1))¢

Ldentification of transactions. Ba identificafion of each credit transaction in
accordance with § 226.8 (§ 226.7(a)(2)).

Credits. Any credit to the account dusging the billing cycle, including the
amount and the date of crediting. The date aécd adt be provided if a delay
in accounting does not result in any finanée or@dthereharge (§ 226.7(a)(3)).

Periodic rates. Bach periodic rate that may béused to gompute the finance

charge, the range of balances to which it is applicable, add the

corresponding annual percentage rate. If different pefiodic rates apply to
different types of transactions, the types of transactions to whichfthe
periodic rates apply shall also be disclosed. For variablestate plans, the fact
that the periodic rate(s) may vary (§ 226.7(a)(4)).

i.  Note that: If no finance charge is imposed when the outstanding
balance is less than a certain amount, the creditor is not required to
disclose that fact, or the balance below which no finance charge will be

imposed

ii.  Note further that: An annual percentage rate that differs from the rate
that would otherwise apply and is offered only for a promotional
period need not be disclosed except in periods in which the offered

rate is actually applied.
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5. Balance on which finance charge computed. The amount of the balance to which a
periodic rate was applied and an explanation of how that balance was
determined. When a balance is determined without first deducting all credits
and payments made during the billing cycle, the fact and the amount of the
credits and payments shall be disclosed (§ 226.7(a)(5)).

6. Amount of finance charge and other charges (§ 226.7(a)(6)).

a.  Finanee charges. The amount of any finance charge debited or added to the
agountyduring the billing cycle, using the term finance charge.
Dectermine that the components of the finance charge are individually
itemized and'identified to show the amount(s) due to the application of
any periodic ratés and the amounts(s) of any other type of finance
chargef Notéthat if there is more than one periodic rate, the amount of
the finafice charggfattfibutable to each rate need not be separately

itemized and identified (§ 226.7(a)(0)(1)).

b.  Other charges. The amoungsffitemized and identified by type, of any
charges other than findnce charges debited to the account during the
billing cycle (§ 226.7(2)(6)(ii)).

NOTE: Creditors may complywithfparagraphs (a)(6) of § 226.7, or with

paragraph (b)(6) of § 226.7, at théir opfton.

7. Annnal percentage rate. At a creditor’s’option, s#hend finance charge is
imposed during the billing cycle, the annual pesentage rate(s) determined
under § 226.14(c) using the term annual petgentage rate (§ 226.7(a)(7)).

8. Grace period. The date by which or the time pcfiedg®ithudwhich the new
balance or any portion of the new balance must be pdidte avoid additional

finance charges (§ 226.7(a)(8)).

9. Address for notice of billing errors. The address to be used to# nofice of billing
errors. Alternatively, the address may be provided on the billing rights

statement permitted by § 226.9(a)(2) (§ 226.7(a)(9)).

10. Closing date of billing cycle; new balance. The closing date of the billing cycle and
the account balance outstanding on that date (§ 226.7(a)(10)).

b.  Rules affecting open-end (not home-secured) plans. The requirements of paragraph (b) of
this section (1 through 14 below) apply only to plans other than home-equity
plans subject to the requirements of § 226.5b. For applicable plans, determine
that the creditor discloses on the periodic statement (§ 226.7(b)):
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Previous balance. The account balance outstanding at the beginning of the

billing cycle (§ 226.7(b)(1)).

Identification of transactions. An identification of each credit transaction in
accordance with § 226.8 (§ 226.7(b)(2)).

Credjts. Any credit to the account during the billing cycle, including the
amount and the date of crediting. The date need not be provided if a delay
in crediting does not result in any finance or other charge (§ 226.7(b)(3)).

Periodlig ratesSEach periodic rate that may be used to compute the interest
cliarge expressed as an annual percentage rate and using the term Annual
Percentage Rat€, aleng with the range of balances to which it is applicable

(§ 226.%(b)(4)):

1. Notejhowever: df g interest charge is imposed when the outstanding
balance 19 legs than a gertain amount, the creditor is not required to
disclose that fact,'0r the balance below which no interest charge will be
imposed. The'types of transagtions to which the periodic rates apply
shall also be discloséd. For vatiable-rate plans, the fact that the APR

may vary; and,

i. A promotional rate, as that térm isfdefined in § 226.16(g)(2)(@i), is
required to be disclosed only infperiods impwhich the offered rate is

actually applied.

Balance on which finance charge computed. Therameunt of the balance to which a
periodic rate was applied and an explanatiofi.of how ghat balance was
determined, using the term Balance Subject todatefest Rate(§ 226.7(b)(5)).

Charges imposed. The amounts of any charges imposed as pact of a plan as
stated in § 226.6(b)(3), grouped together, in proximityjto transaétionis
identified under paragraph (b)(2) of this section, substantially’similar to

Sample G-18(A) in appendix G to this part (§ 226.7(b)(6)):

1. Interest. Finance charges attributable to periodic interest rates, using the
term Interest Charge, must be grouped together under the heading
Interest Charged, itemized and totaled by type of transaction, and a
total of finance charges attributable to periodic interest rates, using the
term Total Interest, must be disclosed for the statement period and
calendar year to date, using a format substantially similar to Sample G—

18(A).
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fi.  Fees. Charges imposed as part of the plan other than charges
attributable to periodic interest rates must be grouped together under
the heading Fees, identified consistent with the feature or type, and
itemized, and a total of charges, using the term Fees, must be disclosed
for the statement period and calendar year to date, using a format
substantially similar to Sample G—18(A).

7. Change-in-terms and increased penalty rate summary for open-end (not home-secured)
plans. Cfeditors that provide a change-in-terms notice required by § 226.9(c),
or agfate inctease notice required by § 226.9(g), on or with the periodic
statementgmust disclose the information in § 226.9(c)(2)(iv)(A) and
(©(2)av)(B) (iffapplicable) or § 226.9(g)(3)(i) on the periodic statement in
accordancedvith, the format requirements in § 226.9(c)(2)(iv)(D), and §
226.9(2) 3)). SeeForms,G—18(F) and G-18(G) (§ 226.7(b)(7)).

8. Grace period. The date By which or the time period within which the new
balance or any pottion of the new balance must be paid to avoid additional
finance charges. If sdeha tific peried is provided, a creditor may, at its
option and without disclosure, imp@se no finance charge if payment is

received after the time pefied’s expiration (§ 226.7(b)(8)).

9. _Address for notice of billing errors. Thefadd€ss to be used for notice of billing
errors. Alternatively, the address mayfbe providéd on the billing rights
statement permitted by § 226.9(a)(2) (§ 226.2(b) (9

10. Closing date of billing cycle; new balance. The ‘elosigg date of the billing cycle and
the account balance outstanding on that date disclosgd in accordance with

§ 226.7(b)(13) (§ 226.7(b)(10)).

11. Due date; late payment costs. With the exception of pegiodic statements
provided solely for charge cards and periodic statemefits provided for a
charged-off account where payment of the entire account balance is due
immediately, determine that the creditor disclosed (in accordance with
§ 226.7(b)(13)) for a credit card account under an open-end (né#home-

secured) consumer credit plan:

a. 'The due date for a payment (the due date must be the same day of the
month for each billing cycle) (§ 226.7(b)(11)(1)(A))

b. The amount of any late payment fee and any increased periodic rate(s)
(expressed as an annual percentage rate(s)) that may be imposed on the
account as a result of a late payment. If a range of late payment fees may
be assessed, verify that the card issuer either states a range of fees or the
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highest fee and an indication that the fee imposed could be lower
(§ 226.7(b)(11) (1) (B)).

NOTE: If the rate may be increased for more than one feature or
balance, the card issuer may state the range of rates or the highest rate
that could apply and at the issuetr’s option an indication that the rate
imposed could be lower.

Noteyfurther that: With the exception of the negative or no amortization
digelosuges required by § 226.7(b)(12)(ii), the repayment disclosures in
§226.7()(12) (as listed in step 12 below) are not required for:

1. |/ Chagge card accounts that require payment of outstanding balances
indfulhat théyend of each billing cycle;

i.  Athilling cyelethamediately following two consecutive billing cycles
in whichgthe eonsumer paid the entire balance in full, had a zero
outstanding balance or had a credit balance; and

ii. A billing cycle where payiig the minimum payment due for that
billing cycle will pay the eéntire outstanding balance on the account
for that billing cyele.

12. Given those exceptions above, détermific that the card issuer disclosed on
the periodic statement § 226.7(b)(12):

a.

The following statement with a bold'h€adiag: “Minimum Payment
Warning: If you make only the minimum'payment each period, you will
pay more in interest and it will take you longer td pay®ff your balance.”

(§226.7(b)(12)H(A))

The minimum payment repayment estimate, as‘described in Appendix
M1 to this part. Note, if the minimum payment repayment estimate is
less than 2 years, determine that the card issuer disclosed the estimate in
months. Otherwise, the estimate must be disclosed in yeags andfrounded
to the nearest whole year (§ 226.7(b)(12)(1)(B));

The minimum payment total cost estimate, as described in Appendix M1
to this part, rounded to the nearest whole dollar (§ 226.7(b)(12) (1) (C);

The minimum payment repayment estimate and the minimum payment
total cost estimate are based on the current outstanding balance shown
on the periodic statement. A statement that the minimum payment
repayment estimate and the minimum payment total cost estimate are
based on the assumption that only minimum payments are made and no

WKP. REF.
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other amounts are added to the balance (§ 226.7(b)(12)(1)(D);

e. A toll-free telephone number where the consumer may obtain from the
card issuer information about credit counseling services

(§ 226.7()(12)()(E)); and
. The disclosures required for § 226.7(b)(12)(1) (F)(1):

L

1.

1i.

1v.

The estimated monthly payment for repayment in 36 months, as
described in Appendix M1 to this part. The estimated monthly
payment for repayment in 36 months must be rounded to the
nearestwhole dollar (§ 226.7(b)(12) (1) (F)(1)(1));

A statement that the card issuer estimates that the consumer will
#épay the outstanding balance shown on the periodic statement in
3§ears if thefeohsumer pays the estimated monthly payment for 3
years;

The totalicost jestimatenfor repayment in 36 months, as described
in Appendix M 146 this part. The total cost estimate for repayment
in 36 months must be rodnded to the nearest whole dollar; and

The savings estimaté®for gépayndént in 36 months, as described in
Appendix M1 to this pdft. The savings estimate for repayment in
36 months must be roundéd to/the a€arest whole dollar.

NOTE: The disclosures (i through iv aboge) required,for
§ 226.7(b)(12)(3)(F)(1) do not apply to a periddic statement in any of the
following circumstances:

1.

The minimum payment repayment estimateghagis diselosed on the
periodic statement pursuant to paragraph (B)(12)(®H)(B) ofighis
section after rounding is three years or less;

The estimated monthly payment for repayment irfi36 months, as
described in Appendix M1 to this part, rounded to thegaéarest
whole dollar that is calculated for a particular billing cycle is less
than the minimum payment required for the plan for that billing
cycle; and

A billing cycle where an account has both a balance in a revolving
feature where the required minimum payments for this feature will
not amortize that balance in a fixed amount of time specified in the
account agreement and a balance in a fixed repayment feature
where the required minimum payment for this fixed repayment
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feature will amortize that balance in a fixed amount of time
specified in the account agreement which is less than 36 months.

For non-amortizing or negatively amortizing credit card accounts under
an open-end (not home-secured) consumer credit plan, determine that

the card issuer provides the following disclosures on each periodic
statement (§ 226.7(b)(12)(ii)):

1. 4 ‘Minimum Payment Warning: Even if you make no more charges
using this card, if you make only the minimum payment each
month we estimate you will never pay off the balance shown on
this stdtement because your payment will be less than the interest
chafged cagh month” (§ 226.7(b)(12)(ii)(A));

1. “lf you'makegnore than the minimum payment each period, you
willjpay lessiin interest and pay off your balance sooner”

(§ 226.7(b) (12)(i)(B));

ii.  The estimated mofithly payment for repayment in 36 months
rounded to the fiearest whole dollar (§ 226.7(b)(12)(ii)(C));

iv. A statement that'the card is§uer estimates that the consumer will
repay the outstanding balanceghown on the periodic statement in

3 years if the consumer pay§the estimated monthly payment each
month for 3 years (§ 226.7(b)(12) @)(D))spand

v. A toll-free telephone number wherefthe consumer may obtain
from the card issuer information @4bout credit counseling services

(§ 226.7(b)(12)(11) (E)).
Verify that the items required to be disclosed, agfaddréssed in the
procedures above in step 12 (and required by § 226.(7)(b)(12)) ate

disclosed in accordance with the format requirements ofd§226.7(b)(13)
and are similar to the samples provided in Appendix Gito Regulation Z

Determine that a card issuer provides (to the extent available from the
United States Trustee or a bankruptcy administrator) through the
disclosed toll-free telephone number the name, street address, telephone
number, and website address for at least three organizations that have
been approved by the United States Trustee or a bankruptcy
administrator to provide credit counseling services in either the state in
which the billing address for the account is located or the state specified
by the consumer (§ 226.7(b)(12)(iv)(A)).

WKP. REF.
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13.

14.

j.  Determine that the card issuer at least annually updates the credit
counseling information it discloses for consistency with the information
available from the United States Trustee or a bankruptcy administrator

(§ 226.7(b)(12)(iv) (B)).-

Determine that the card issuer provided periodic statement disclosures
according to the following format requirements (§ 226.7(b)(13)):

a. Thedue date is disclosed on the front of the first page of the periodic
stdtement and that the amount of the late payment fee and the annual
pereentage rate(s) are stated in close proximity thereto.

b. The ending'balance and the repayment disclosures (required by
paragraph () (12)%ef § 226.7) are disclosed closely proximate to the
minifiam paymentdue.

c. The due date, Jate'payment fee and annual percentage rate, ending
balance, minimum payment due, and repayment disclosures are grouped
together.

Note that sample G-18(D)) in Appéndix G of Regulation Z sets forth an
example of how these termgymay be grouped.

For accounts with an outstanding balafice subject to a deferred interest or
similar program, the date by which ghat outstafiding balance must be paid in
full in order to avoid the obligation to pay finaneé€ eharges on such balance
must be disclosed on the front of each petiodi€ statement issued during the
deferred interest period beginning with thedfirst perio@ic statement issued
during the deferred interest period that reflectsythefdefedredinterest or
similar transaction. The disclosure provided pursuangftothis paragraph
must be substantially similar to Sample G—18(H) in"Appendix Ggfo,this part

(§ 226.7(b)(14)).

Subsequent Disclosure Requirements § 226.9

a.

Determine whether the creditor mailed or delivered the billing rights statement
at least once per calendar year, at intervals of not less than 6 months or more
than 18 months, to customers and whether the institution used the short form
notice with each periodic statement (§ 226.9(a)(1)).

NOTE: As an alternative to the annual billing rights statement (§ 226.9(a)(1)),
the creditor may mail or deliver, on or with each periodic statement, a statement

substantially similar to Model Form G—4 or Model Form G—4(A) in appendix G

WKP. REF.
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to this part, as applicable. Creditors offering home-equity plans subject to the
requirements of § 226.5b may use either Model Form, at their option

(§ 226.9(2)(2)).

b. If, 30 days after mailing or delivering the account-opening disclosures under
§ 226.6(a)(1) or (b)(3)(ii)(A), the creditor adds a credit feature or furnishes a
credit access device (other than as a renewal, resupply, or the original issuance of
a credit card, or except with regard to checks that access a credit card account)
on the saméfipance charge terms, determine that the creditor discloses, before
the constimer uses the feature or device for the first time, that it is for use in
obtaifithg ctedigiinder the terms previously disclosed (§ 226.9(b)(1).

c. Determine/that, éXceptWwith regard to checks that access a credit card account,
whenever a cgédit feature is added or a credit access device is mailed or delivered
to the consumetpand the finafice charge terms for the feature or device differ
from disclosures pteviously given, the disclosures required by § 226.6(a)(1) or
(b)(3)(ii)(A) that are applicable to the added feature or device are given before
the consumer uses the féatiite @r device for the first time (§ 226.9(b)(2)).

d. Checks that access a credit catd account. For open-end plans not subject to the
requirements of § 226.5b, if cheeksgthat €an be,used to access a credit card
account are provided more than 30 days afeéf/account-opening disclosures
under § 226.6(b) are mailed or delivetedgor age progided within 30 days of the
account-opening disclosures and the finance/¢hafge tefims for the checks differ
from the finance charge terms previously digelosedf detetimine that the creditor
discloses on the front of the page containing thé'checks the following terms in
the form of a table with the headings, content, ang forni’substantially similar to
Sample G-19 in appendix G to this part (§ 226.9(b)(3)).

1. If a promotional rate applies to the checks, determing,that the cuéditor
discloses:

a. 'The promotional rate and the time period during whichighe promotional
rate will remain in effect (§ 226.9(b)(3)(1)(A)(1);

b. The type of rate that will apply (such as whether the purchase or cash
advance rate applies) after the promotional rate expires, and the annual
percentage rate that will apply after the promotional rate expires. For a
variable-rate account, a creditor must disclose an annual percentage rate
based on the applicable index or formula in accordance with the
accuracy requirements set forth in paragraph (b)(3)(ii) of this section

(§226.9(b)(3)(H)(A)(2); and
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c. 'The date, if any, by which the consumer must use the checks in order to
qualify for the promotional rate. If the creditor will honor checks used
after such date but will apply an annual percentage rate other than the
promotional rate, the creditor must disclose this fact and the type of
annual percentage rate that will apply if the consumer uses the checks

after such date (§ 226.9()(3)()(A)(3).

2. If no promotional rate applies to the checks, determine that the creditor
disclosés:

a. #AThetype of rate that will apply to the checks and the applicable annual
pergentage sate. For a variable-rate account, a creditor must disclose an
annual pefcentage rate based on the applicable index or formula in
accordance With the accuracy requirements set forth in § 226.9(b)(3)(ii).

(§ 226.9G) (3) () BYL))

3. Determine that the creditof discloses:

a. Any transactionfees applicabléyto the checks disclosed under
§ 226.6(b)(2)()- ((§ 226.9(b)3)MH(C))-

b. Whether or not a gracépetied isgivenawithin which any credit extended
by use of the checks may be tepaid atthout incurring a finance charge
due to a periodic interest rate. WHen disclosing whether there is a grace
period, the phrase “How to Avoid Paying Inteiest on Check
Transactions” shall be used as the rowiheading when a grace period
applies to credit extended by the use of ghe checks. When disclosing the
fact that no grace period exists for creditiextendéd byfise of the checks,
the phrase “Paying Interest” shall be used as'the téWw heading (§

226.9(b)(3)(HMD)) (§ 226.9(b)3) H(D))-

NOTE: The disclosures in § 226.9 (b)(3)(1) must beyaccutate as of the
time the disclosures are mailed or delivered. A variable@nnual
percentage rate is accurate if it was in effect within 60 days of sfhen the
disclosures are mailed or delivered.

e. Determine, for home-equity plans subject to the requirements of § 226.5(b):

1. Whenever any term required to be disclosed under section § 226.6(a) is
changed or the required minimum periodic payment is increased, the
creditor mailed or delivered written notice of the change at least 15 days
prior to the effective date of the change. If the consumer agreed to the
change, determine that notice was provided before the change went into
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effect (§ 226.9(c)(1)(0)).

2. If the creditor prohibits additional extensions of credit or reduces the credit
limit, that the creditor mailed or delivered notice of the action not later than
three business days after the action is taken. The notice must contain the
specific reasons for the action § 226.9(c)(1)(iti)).

NOTE: Notice is not required when the change involves a reduction of any
component of a finance charge or other charge or when the change results
fromdn agteement involving a court proceeding (§ 226.9(c)(1)(ii)).

For plans othegthan home-equity plans subject to the requirements of § 226.5b,
except as ptovideddn§§ 226.9(c)(2)(@)(B), (c)(2)(iii) and (c)(2)(v), when a
significant €hangein accomnt terms as described in § 226.9(c)(2)(ii) is made to a
term requiredte be disclosed,under § 226.6(b)(3), (b)(4) or (b)(5) or the required
minimum periodig payment is thcreased, determine that the creditor provides a
written notice of the ¢ghangeatdeast 45 days prior to the effective date of the
change to each consumer who maybe,affected (§ 226.9(c)(2)(1)(A)).

For open-end (not home-secured) plans, determine that increases in the rate
applicable to a consumer’s acGeunt due tod@elinquency, default or as a penalty
described in § 226.9(g) that are not duedo a ghange in the contractual terms of
the consumer’s account are disclosed’purs@iant to § 226.9(g) instead of

§ 226.90)(2) (§ 226.9(c)(2) () (A).

When a notice of change in terms is required,ddeteninc ¢hat it is mailed or
delivered no later than the effective date of the ghange, if the consumer agrees
to the particular change. Section 226.9(c)(2)(1) (B)tappliesfonlywhen a consumer
substitutes collateral or when the creditor can advance additional*etedit only if a
change relatively unique to that consumer is made, suclfas théyconsumer’s
providing additional security or paying an increased minimum payaieéntamount

§ 226.9(c)(2)())(B).

NOTE: The 45-day timing requirements discussed in step f above,does'not
apply in certain narrow circumstances, as described in § 226.9(c)(2)(1)(B). The
following are not considered agreements between the consumer and the creditor

for purposes of § 226.9(c)(2)(1)(B):

1. The consumer’s general acceptance of the creditor’s contract reservation of
the right to change terms;

2. The consumer’s use of the account (which might imply acceptance of its
terms under state law);

WKP. REF.
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3. The consumer’s acceptance of a unilateral term change that is not particular
to that consumer, but rather is of general applicability to consumers with
that type of account; and,

4. 'The consumet’s request to reopen a closed account or to upgrade an
existing account to another account offered by the creditor with different
credit or other features § 226.9(c)(2)())(B).

1. The 45-day advance notice requirement applies to changes to the following
terms (§ 226.9(¢)(2)(i1)):

1. A@R inetease, including each periodic rate that may be used to compute the
finance/chargeonoutstanding balances for purchases, a cash advance, or a
balancé tragéfen (suchyrates may include any discounted initial rate, premium
initial ratéjer penalty rate that may be applied to the account);

a. Variable-rate infofmation;
b. Discounted oripremium imitial rates; and
c. Penalty rates.

2. Fees for issuance or availability,including any fee based upon account
activity or inactivity;

Fixed finance charge or minimum igfcrest chafge, if it exceeds $1.00;
Transaction charge for purchases;

Grace period;

3
4
5
6. Balance computation method;
7. Cash advance fee;

8. Late payment fee;

9. Over-the-limit fee;

10. Balance transfer fee;

11. Returned payment fee;

12. Required insurance, debt cancellation, or debt suspension coverage; and

13. Increase in required minimum periodic payment, or the acquisition of a
security interest.
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Except as provided in § 226.9(c)(2)(vi), if a creditor increases any component of
a charge, or introduces a new charge, required to be disclosed under

§ 226.6(b)(3) that is not a significant change in account terms as described in
paragraph (c)(2)(ii) of this section, determine that the creditor either

(§ 226.9(c)(2)(iii)):

1.
2.

Complies with the requirements of § 226.9(c)(2)(1), or

Providés netice of the amount of the charge before the consumer agrees to
or decomes obligated to pay the charge, at a time or in a manner that a
consumersvouldibe likely to notice the disclosure of the charge, either in
writing/or orally.

Ensure that the writtén change-in-terms notice contains the following

disclosures (§ 226.9(c) (2) @) (A)):

1.

A summary of the changes made to terms required by §§ 226.6(b)(1) and
(b)(2), a descriptiontefany iflercase,in the required minimum payment, and a
description of any securitfinterests'being acquired by the creditor.

A statement that changes ate being méde to the account.

For accounts other than credit cafd acgdunits under an open-end (not home-
secured) consumer credit plan subjeét to § 22669(c)(2)(iv)(B), a statement
indicating that the consumer has the right té’opt«6ut of the changes, if
applicable, and a reference to the opt-out fightfprovided in the notice, if
applicable.

The date the changes will become effective.

If applicable, a statement that the consumer may fifid additional information
about the summarized changes, and other changes, in‘the notice.

In the case of a rate change, other than a penalty rate, a stafgment that if a
penalty rate currently applies to the consumer’s account, the new.séte
described in the notice will not apply to the consumer’s account until the
consumer’s account balances are no longer subject to the penalty rate.

If the change in terms being disclosed is an increase in the APR, the
balances to which the increased rate will apply. If applicable, creditors
should disclose a statement indentifying the balances to which the current
rate will apply as of the effective date of the change.

WKP. REF.
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8. If the change in terms being disclosed is an increase in an annual percentage
rate for a credit card account under an open-end (not home-secured)
consumer credit plan, a statement of no more than four principal reasons for
the rate increase, listed in their order of importance.

. In addition to the disclosures in § 226.9(c)(2)(iv)(A), if a card issuer makes a
significant change in account terms on a credit card account under an open-end
(not home-secured) consumer credit plan, determine that the creditor provides
the followidginformation on the notice provided pursuant to § 226.9(c)(2)(i)

(5 226 3R (V)B)):

(NOTE: This tnforsation is not required to be provided in the case of an
increase in fthe requirediminimum periodic payment, an increase in a fee as a
result of a reegfaluation of a determination made under § 226.52(b)(1)(1) or an
adjustment to the safe hagbor§yn § 226.52(b)(1)(ii) to reflect changes in the
Consumer Price Indexya change in an annual percentage rate applicable to a
consumer’s account, 4 change in the balance computation method applicable to
consumer’s account necessary o comply with § 226.54, or when the change
results from the creditor not féceiving the consumer’s required minimum
periodic payment within 60 dags after the@ue date for that payment).

1. A statement that the consumer ha§'the fight to reject the change or changes
prior to the effective date of the chasgesuinles$the consumer fails to make
a required minimum periodic payment withift 60 days after the due date for
that payment;

2. Instructions for rejecting the change or chdfages, andda tollsfree telephone
number that the consumer may use to notify thegefeditef of'the rejection;
and

3. If applicable, a statement that if the consumer rejects'the chang@ oriehanges,
the consumer’s ability to use the account for further advances will be
terminated or suspended.

m. Changes resulting from failure to mafke minimum periodic payment within 60 days from due
date for credit card accounts under an open-end (not home-secured) consumer credit plan. For a
credit card account under an open-end (not home-secured) consumer credit plan

(§226.9(0)(2) () (C)):
1. If the significant change required to be disclosed pursuant to § 226.9(c)(2)(i)
of this section is an increase in an annual percentage rate or a fee or charge

required to be disclosed under §§ 226.6(b)(2)(ii), (b)(2)(ii), or (b)(2)(xii)

based on the consumer’s failure to make a minimum periodic payment
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within 60 days from the due date for that payment, determine that the notice
provided pursuant to paragraph (c)(2)(1) of this section states that the
increase will cease to apply to transactions that occurred prior to or within
14 days of provision of the notice, if the creditor receives six consecutive
required minimum periodic payments on or before the payment due date,
beginning with the first payment due following the effective date of the
increase.

2. If the significant change required to be disclosed pursuant to § 226.9(c)(2)(1)
is apfiacreaseyin a fee or charge required to be disclosed under
§§226.6(b)(2) (i1)4 (b) (2) (i), or (b)(2)(xii) based on the consumer’s failure to
make aminim@m ‘periodic payment within 60 days from the due date for
that paymedt, determine that the notice provided pursuant to § 226.9(c)(2)(i)
also states‘the reason femghe increase.

n. Determine that thesummaky of changes described in § 226.9(c)(2)(iv)(A)(1) is in
a tabular format (except forja summary of any increase in the required minimum
periodic payment), with“headings and format substantially similar to any of the
account-opening tables foundin G-17/n Appendix G. Determine that the table
discloses the changed term andyinformatight relevant to the change, if that
relevant information is required by § 226.6(b)(1) and (b)(2). Determine that the
new terms are described in the sameflevel@f detail as required when disclosing

the terms under § 226.6(b)(2) (Accountlopening)d(§ 226.9(c)(2)(iv)(D)(1)).

o. If a notice required by § 226.9 (c)(2)(1) (changé'in térms) 1§ included on or with a
periodic statement, determine that the informat6n described in
§ 226.9(c)(2)(iv)(A)(1) is disclosed on the front offany pdge of the statement.
Determine that the summary of changes described 10§ 226.9(c) (2)@v)(A)(1)
immediately follows the information described in paragfaph
§§ 226.9(c)(2)(iv)(A)(2) through § 226.9(c)(2)(iv)(A)(7) andy if applicabley
paragraphs § 226.9(c)(2)(iv)(A)(8), § 226.9(c)(2)(iv)(B) and §2260(c)(2)(iy)(C),
and is substantially similar to the format shown in Sample G-20pr G-21 in

appendix G to this part (§ 226.9(c)(2)(iv)(D)(2)).

p. If a notice required by § 226.9(c)(2)(i) (change in terms) is not included on or
with a periodic statement, determine that the information described in

§ 226.9(c)(2)(iv)(A)(1) is disclosed on the front of the first page of the notice or
segregated on a separate page from other information given with the notice.

NOTE: The summary of changes required to be in a table pursuant to
(©)(2)(iv)(A)(1) of this section may be on more than one page, and may use both
the front and reverse sides, so long as the table begins on the front of the first
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page of the notice and there is a reference on the first page indicating that the
table continues on the following page.

q. Determine that the summary of changes described in § 226.9(c)(2)(1v)(A)(1)
immediately follows the information described in § 226.9(c)(2)(iv)(A)(2) through
(©)(2)(v)(A)(7) and, if applicable, paragraphs § 226.9(c)(2)(iv)(A)(8), (c)(2)({iv)(B)
and (c)(2)(iv)(C) of this section and is substantially similar to the format shown
in Sample G20 or G-21 in appendix G to this part (§ 226.9(c)(2)(iv)(D)(3)).

r.  For opendend plans (other than home equity plans subject to the requirements
of § 226.5b), note that a creditor is not required to provide notice under this

section if (§226.9(g)(@)(v)):

1. The changefinyolves:

1.
1.

1.

1v.

V1.

Chargesyfor docugienitary evidence;
A reduction of anyiecomponent of a finance or other charge;

A suspension ofifuture greditprivileges (except as provided in
§ 226.9(c)(2)(vi) of thi§ section) or termination of an account or plan;

When the change results from andagreement involving a court
proceeding;

When the change is an extensioi'of the grdee period; or

The change is applicable only to cheel$ thatfaccess a credit card account
and the changed terms are disclosed on @f with the checks in accordance

with § 226.9(b)(3) (§ 226.9(c)(2)(v)(A));

2. The change is an increase in an APR upon the expiration, of a'§pecified

period of time, provided that (§ 226.9(c)(2)(v)(B)):

1.

1.

Prior to commencement of that period, the creditofidisclésed in Writing
to the consumer, in a clear and conspicuous manner, the length of the
period and the annual percentage rate that would apply aftecefpiration
of the period;

The disclosure of the length of the period and the annual percentage rate
that would apply after expiration of the period are set forth in close
proximity and in equal prominence to the first listing of the disclosure of
the rate that applies during the specified period of time; and

WKP. REF.
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iii. The annual percentage rate that applies after that period does not exceed
the rate disclosed pursuant to § 226.9(c)(2)(v)(B)(1), if the rate disclosed
pursuant to § 226.9(c)(2)(v)(B)(1) was a variable rate, the rate following
any such increase is a variable rate determined by the same formula
(index and margin) that was used to calculate the variable rate disclosed

pursuant to § 226.9(c)(2)(v)(B)(1);

3. The change is an increase in a variable annual percentage rate in accordance

with agredit card agreement that provides for changes in the rate according
to opesationof an index that is not under the control of the creditor and is
atailabletesthe general public (§ 226.9(c)(2)(v)(C)); or

4. 'The change i§ an in€sease in an APR, a fee or charge required to be

disclosedg@nder§§ 226.6(b)(2)(i), (b)(2)(iii), or (b)(2)(xii), or the required
minimum petiodic pagmeft due to the completion of a workout or
temporary hatdship affangement by the consumer or the consumer’s failure

to comply with the terms of such an arrangement, provided that (§
226.9(c)(2)(v)(D)):

i. The APR or fee or charge applicable to a category of transactions or the
required minimum periodiegpayndent fellowing any such increase does
not exceed the rate or fee or gharget required minimum periodic
payment that applied to that category/of trafisactions prior to
commencement of the arrangement of, if thedate that applied to a
category of transactions prior to the/€dmméncement of the workout or
temporary hardship arrangement was agariable rate, the rate following
any such increase is a variable rate determined by thefame formula
(index and margin) that applied to the categoty ofdftransactiens prior to
commencement of the workout or temporary h@tdshipyarrangement; and

ii. The creditor has provided the consumer, prior to the comimencetaent of
such arrangement, with a clear and conspicuous disclostire of the'terms
of the arrangement (including any increases due to such cemplétion or
failure). This disclosure must generally be provided in writing. However,
a creditor may provide the disclosure of the terms of the arrangement
orally by telephone, provided that the creditor mails or delivers a written
disclosure of the terms of the arrangement to the consumer as soon as
reasonably practicable after the oral disclosure is provided.
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s. For open-end plans that are not subject to the requirements of § 226.5b, if a
creditor decreases the credit limit on the account, determine that advance notice
of the decrease is provided before an over-the-limit fee or a penalty rate can be
imposed solely as a result of the consumer exceeding the newly decreased credit
limit. Determine that notice is provided in writing or orally at least 45 days prior
to imposing the over-the-limit fee or penalty rate and that it states that the credit
limit on the account has been or will be decreased (§ 226.9(c)(2)(vi)).

t.  Determifie thatidisclosure the disclosures contained in § 226.5a(b)(1) through
(b)(T)ate proyided if the account is renewed and (1) the card issuer imposes an
annual or other pefiodic fee for the renewal or (2) the card issuer has changed or
amended afly tefmyof theyaccount required to be disclosed under § 226.6(b)(1)
and (b)(2) thathas nog preyously been disclosed to the consumer. Additionally,
the disclosure proyided upon renewal must disclose how and when the
cardholder may termifiate the ¢€redit to avoid paying the renewal fee, if any

(§ 226.9(¢)).

u. For plans other than home-equity plang subject to the requirements of § 226.5b
(except as provided in § 226.9(g)(4)), detesfine that the creditor provides a
written notice to each consumerwho i@y befaffected when (§ 226.9(g)(1)):

1. A rate is increased due to the coftsum@r’s/delinguency or default; or

2. A rate is increased as a penalty for one of miore efents specified in the
account agreement, such as making a late' paymient or\@btaining an extension
of credit that exceeds the credit limit.

v. Whenever any notice is required to be given pursuafi€to paragraph (g)(1) of this
section, determine that the creditor provided written ngfice ofithe increase in
rates at least 45 days prior to the effective date of the inctease. Thedotice must
be provided after the occurrence of the events described in§ 226.9(2)(1)(®) and
(2)(1)(i1) that trigger the imposition of the rate increase (§ 226.9(g)(2)).

w. If a creditor is increasing the rate due to delinquency or default or as a penalty,
determine that the creditor provided the following information on the notice

sent pursuant to § 226.9(g)(1) (§ 226.9(g)(3) 1) (A)):

1. A statement that the delinquency or default rate or penalty rate, as

applicable, has been triggered;

2. The date on which the delinquency or default rate or penalty rate will apply;
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3. The circumstances under which the delinquency or default rate or penalty
rate, as applicable, will cease to apply to the consumer’s account, or that the
delinquency or default rate or penalty rate will remain in effect for a
potentially indefinite time period;

4. A statement indicating to which balances the delinquency or default rate or
penalty rate will be applied;

5. If applicable, a description of any balances to which the current rate will
contigte toyapply as of the effective date of the rate increase, unless a
codsumer fails to make a minimum periodic payment within 60 days from
the due/date fogfthat payment; and

6. Tor a ctedigfeatd accéunt under an open-end (not home-secured) consumer
credit plafga statémentef no more than four principal reasons for the rate
increase, listed in theit ordex of importance.

For a credit card account unader an open-end (not home-secured) consumer
credit plan, if the rate inesedse géquiredyto be disclosed pursuant to paragraph
(2)(1) of this section is an incfease pursuant to § 226.55(b)(4) based on the
consumer’s failure to make a minimum pefiodic payment within 60 days from
the due date for that payment, determige that'the notice provided pursuant to
paragraph (g)(1) of this section also gtatesgthat the increase will cease to apply to
transactions that occurred prior to or within 14 days of provision of the notice,
if the creditor receives six consecutive requitedminifnum periodic payments on
ot before the payment due date, beginning with the first payment due following
the effective date of the increase (§ 226.9(g) (3)W)(B)).

If a notice required by § 226.9(g)(1) (Increase in rates dne to délinguentpor defanlt or as
a penalty) is included on or with a periodic statement, deferming that the
disclosure described in paragraph (g)(3)(1) is in the form ofia table @nd provided
on the front of any page of the periodic statement, above the ngtice desatibed in
paragraph (c)(2)(iv) of this section if that notice is provided on‘the samg
statement (§ 226.9(2)(3) (i1) (A)).

If a notice required by § 226.9(g)(1) (increase in rates) is not included on or with
a periodic statement, determine that the information described in § 226.9()(3) (i)
is disclosed on the front of the first page of the notice. Ensure that only
information related to the increase in the rate to a penalty rate is included with
the notice.

WKP. REF.
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NOTE: This notice may be combined with a notice described in
§§ 226.9(c)(2)(iv) or (g)(4) (A statement indicating to which balances the
delinquency or default rate or penalty rate will be applied) of this section

(§226.9(9)(3) (D) (B))-

aa. Exception for Decreases in the Credit Limit — 1f a creditor does not provide the 45
day notice under § 226.9(g)(1) prior to increasing the rate for obtaining an
extension of credit that exceeds the credit limit, determine that the creditor
provides atfleast 45 days in advance of imposing the penalty rate a notice, in
writinggthat inclades (§ 226.9(g)(4)):

1. A'statement thaf the credit limit on the account has or will be decreased.

2. The date oafwhich the penalty rate will apply, if the outstanding balance
exceeds the credifplimitas of that date;

3. A statement that the penalty rate will not be imposed on that date, if the
outstanding balange does not exceed the credit limit as of that date;

4. The circumstances unider which thelpenalty rate, if applied, will cease to
apply to the account, or that the penalty rate, if applied, will remain in effect
for a potentially indefinite petiod of time;

5. A statement indicating to which palanges the penalty rate may be applied;
and

6. If applicable, a description of any balangesfto which'the current rate will
continue to apply as of the effective date of ghe rate inerease, unless the
consumer fails to make a minimum periodicpaymentwithin 60 days from
the due date for that payment.

In addition to this notice, determine that the credites doesthot in€rease the
applicable rate to the penalty rate if the outstanding balance dées notexceed
the credit limit on the date set forth in the notice (§ 226.9(@)(4)(ii)).

bb. If a notice provided pursuant to § 226.9(g)(4)(1) is included on orwithfa periodic
statement, determine that the information described in § 226.9(g)(4)(i) is in the
form of a table and provided on the front of any page of the periodic statement

(§ 226.9(g)(#) (D) (A)); or,

cc. If a notice required by § 226.9(g)(4)(i) is not included on or with a periodic
statement, determine that the information described in § 226.9(g)(4)(i) is
disclosed on the front of the first page of the notice. Determine that only
information related to the reduction in credit limit is included with the notice,
except that this notice may be combined with a notice described in
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8§ 226.9(c)(2)(iv) or (2)(1) (§ 226.9() (4)(iii)(B))-

dd. When the consumer is given the right to reject a significant change to an

cc.

tt.

&g

account term prior to the effective date of the change, determine whether the

consumer was given the option to reject the change by notifying the creditor of
the rejection before the effective date of the change (§ 226.9(h)(1)).

If the creditor was notified of the rejection of a significant change to an account
term, determine that the creditor did not:

1. Applythe charge to the account;

2. Imposelafee og@harge or treat the account as in default solely as a result of
the rejectiongor

3. Require répayment of the balance on the account using a method that is
LESS benefigial to the consumer than one of the following methods:

a. 'The method of repaymeént for the account on the date on which the
creditor was notified ofdhe réjection;

b. An amortization perigd of not less than five years, beginning no earlier
than the date on whichighe ereditdr was notified of the rejection; or

c. A required minimum periodi¢paymient that includes a percentage of the
balance that is equal to no moregthan/gwicefthe percentage required on
the date on which the creditor was notified of the rejection

(§ 226.9(h)(2)).

NOTE: These requirements do not apply if thetereditogdhas got received the
consumer’s required minimum periodic payment within 6Qfdays after the due
date for that payment and the creditor has provided timély change in terms
disclosures (§ 226.9(h)(3)).

Determine that a statement of the maximum interest rate that may be imposed
during the term of the obligation is made for any loan in which'the APR 'may
increase during the plan (§ 226.30(b)).

For any open-end mortgage loan (credit transaction that is secured by the
principal dwelling of a consumer) that was sold or otherwise transferred or
assigned to the covered person, determine that the covered person notifies the
borrower in writing of such transfer, including (§ 226.39):

1. An identification of the loan that was acquired or transferred;

WKP. REF.
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2. 'The identity, address, telephone number of the new covered person who
owns the mortgage loan;

3. The acquisition date recognized on the books and records of the covered
person;

4. How to reach an agent or party having authority to act on behalf of the
covered person;

5. The logatien of the place where the transfer of ownership of the debt to the
covefed persen is recorded (note, however, that if the transfer of ownership
hds notbees recorded in public records at the time the disclosure is
provided, the govesed person complies with this paragraph by stating this
fact); and

6. At the optien of the géveted person, any other relevant information
regarding the thangaction.

NOTE: This notieg of sale ogtransfer must be provided for any consumer
credit transaction that1s sgeured byithe principal dwelling of a consumer.
This notification is required even ifitheoan servicer remains the same.

Disclosure Requirements for Over-the-Limit Transactions § 226.56

a. Determine that the oral, written or electsdnic/“optn” notice includes all of the
following applicable items (and not any infotmation aét specified in or
otherwise permitted) (§ 226.56(e)(1)):

1. Fees — The dollar amount of any fees or chatges assessed by the card issuer
on a consumer’s account for an over-the-limittgansaction.

2. APR(s) — Any increased periodic rate(s) (expressedds an APR(s)) that may
be imposed on the account as a result of an over-the-limit transaction.

3. Disclosure of opt-in right — An explanation of the consumé¥’s right to
affirmatively consent to the card issuer’s payment of over-theslimi
transactions, including the method(s) by which the consumer may consent.

b. Determine that the written notice informing the consumer of the right to revoke
consent following the assessment of an over-the-limit fee or charge describes

that right, including the method(s) by which the consumer may revoke consent
§ 226.56(¢)(2)).

Exam Date:
Prepared By:
Reviewed By:
Docket #:

Office of Thrift Supervision April 2011 Examination Handbook 1305P.49



Truth in Lending
Program

WKP. REF.

Reverse Mortgage Forms Review Procedures (Both Open and Closed-End)

a.

Determine that the disclosures required for reverse mortgage transactions are
substantially similar to the model form in Appendix K and include the items

below.

1. A statement that the consumer is not obligated to complete the reverse
mortgage transaction merely because he or she has received the disclosures

or signéd‘an application

2. Agoodifaith projection of the total cost of the credit expressed as a table of
“total apnual lodmycost rates” including payments to the consumer,
additional czéditor dempensation, limitations on consumer liability, assumed
annual appteciation, and the assumed loan period

3. An itemization of loaf terms, charges, the age of the youngest borrower,

and the appraised propertywalue

4. An explanation of thestablefof totahannual loan costs rates.

NOTE: Forms that include of involve ‘€urtent transactions, such as change in
terms notices, periodic billing Statements§tescission notices, and billing error
communications, are verified for accufacy when the file review worksheets are

completed.

TIMING REQUIREMENTS

7. Review financial institution policies, procedures, and systemsftoldetermine, either
separately or when completing the actual file review, whetheéx the applicable
disclosures listed below are furnished when required by Regulation ZgTakeinto
account products that have different features, such as closed-end lgans or credit
card accounts that are fixed or variable rate.

a. Credit card application and solicitation disclosures — On or with the application
(§ 226.5a(b))
b. HELOC disclosures — At the time the application is provided or within three
business days under certain circumstances (§ 226.5b(b)).
c. Open-end credit initial disclosures — Before the first transaction is made under
the plan (§ 226.5(b)(1)).
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d. Verify that the card issuer sends to the cardholder or otherwise makes available
to the cardholder a copy of the cardholder’s agreement in electronic or paper
form no later than 30 days after the issuer receives the cardholder’s request
§ 226.58(e)(1) (i) (B). Determine that the issuer has adequate procedures for
ensuring that this requirement is met.

e. Periodic statement disclosures for open-end credit under § 226.7 — Required if
at the end of a billing cycle the account has a debit or credit balance of $1 or
more or if@fipance charge has been imposed (§ 226.5(b)(2)(i)). Also, the
creditogfmust adopt reasonable procedures designed to ensure that periodic
statefients fomeredit.card accounts are mailed or delivered at least 21 days prior
to the payment du€ date and the date on which any grace period expires (§

226.5(b)(2){) )«
f. Statement of billing rightsf— Agleast once per year (§ 226.9(a)).

g. Supplemental credit devices\— Before the first transaction under the plan
(§ 226.9(b)).

h. Open-end credit change in significant terms as a result of a change in
contractual terms -- 45 days ptior to the efféctive change date (§ 226.9(c)(2)).

1. Open-end change in terms or rates du€'to délinquency or default or as a penalty
— 45 days prior to the effective change date (§226,9(2)).

j.  Finance charge imposed at time of transactign Prigh te, imposing any fee

(§ 226.9(d)).

k. Disclosures upon renewal of credit or charge card — 30 days gfyone billing cycle
whichever is less before the delivery of the periodic'statena€nt onwhich the
renewal fee is charged, or at least 30 days prior to the sgheduled renewal date if
the creditor has changed or amended any term required t@,be disclgsedunder
§ 226.6(b)(1) and (b)(2) that has not previously been disclosed tefthe consumer
(§ 226.9(¢)).

bl

1. Change in credit account insurance provider — Certain information 30 days
before the change in provider occurs and certain information 30 days after the
change in provider occurs. The institution may provide a combined disclosure
30 days before the change in provider occurs (§ 226.9(%)).

m. Closed-end credit disclosures — Before consummation (§ 226.17(b)).

n. For disclosures for dwelling-secured transactions subject to RESPA (other than
open-end), multiple timing requirements apply. Determine whether the creditor
provides early disclosures within three business days after receiving the
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consumer’s written application. The creditor is required to deliver or mail the
early disclosures no later than three business days after receiving the consumer’s

application and at least seven business days before consummation

(§§ 226.19(a)(1)(i) and 226.19(a)(2)(i)). If the APR stated in the early disclosures
is not considered accurate under § 226.22 when compared to the APR at
consummation, determine whether the creditor provided corrected disclosures

of all changed terms, including the APR, that the consumer received no later
than the thigd business day before consummation (§ 226.19(a)(2)(ii)).

Disclosufes for ttansactions subject to § 226.32 — Three business days prior to
consdmmationgt such disclosures became inaccurate due to a change by the
creditor, ensure th@t the creditor provided new, accurate disclosures no later

than three Busifiesgydays prior to consummation (§ 226.31(c)(1)).

Disclosures foreverse m@rtoages — Three days prior to consummation of a
closed-end credit trangaction of prior to the first transaction under an open-end

credit plan (§ 226.31(€)(2)).

Disclosures for adjustable-ratgdmortgages — At least once each year during which
an interest rate adjustment is implemented gvithout an accompanying payment
change, and at least 25, but no‘mese thad'120calendar days before a new
payment amount is due, or in accordafice with other variable-rate subsequent-

disclosure regulations issued by a superyisory agendy (§ 226.20(c)).

Notice of new creditor (§ 226.39) — On or bete¥e thé 30th calendar day

following the acquisition.

For private education loans subject to Subpart [fideterndine thag

1. Application or solicitation disclosures were provided@nior with any
application or solicitation § 226.46(d)(1)(i);

2. Approval disclosures were provided before consummation eft or withjany
notice of approval provided to the consumer) § 226.46(d)(2); and

3. Final disclosures (determine that disclosures were provided aftet the
consumer accepts the loan and at least three business days prior to
disbursing the private education loan funds) § 226.48.

Determine that the issuer provides a written over-the-limit notice prior to the
assessment of any over-the-limit fee or charge on a consumer’s account

(§ 226.56(d)(1)(0)).
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u. Determine that, if a consumer consents to the card issuet’s payment of any
over-the-limit transaction by oral or electronic means, the card issuer provides
the required written notice immediately prior to obtaining that consent

(§ 226.56(d)(1)(ii)).

v. Determine that the notice confirming the consumer’s consent is provided no
later than the first periodic statement sent after the consumer has consented to
the card issuer’s payment of over-the-limit transactions. In no case may the
creditor asgessyan over-the-limit fee on the consumer’s account without first
providig@yyritten confirmation (§ 226.56(d)(2)).

w. Determine thatthedlotice providing the consumer notice in writing of the right
to revoke gonseaft following the assessment of an over-the-limit fee or charge is
provided on ghe froft of any page of each periodic statement that reflects the
assessment of afyover-thelimit fee or charge on a consumer’s account

(§ 226.56(d)(3)).

x. For home-equity plansisubjéct togfh@equirements of § 226.5b, whenever any
term required to be disclosed finder § 226.6(a) is changed or the required
minimum periodic payment i§iincreased, determine that the creditor mails or
delivers written notice of the change to gach gensumer who may be affected.
Determine that the notice is mailed offdeliyéred at least 15 days prior to the
effective date of the change. If the change has beembagreed to by the consumer,
determine that the notice is given before thelefféctivefdate of the change
(§226.9()(D®)-

y.  Notice to restrict credit. For home-equity plans subject to the requirements of
§ 2206.5b, if the creditor prohibits additional extensiens’of ofeditior reduces the
credit limit pursuant to § 226.5b(£)(3)(i) or (f)(3)(vi), detefmifie that’the creditor
mails or delivers written notice of the action to each congsumersvhogwill be
affected not later than three business days after the action $§taked’and contains
specific reasons for the action. If the creditor requires the congumer to teéquest
reinstatement of credit privileges, determine that the notice statcsythagdfact

(§ 226.9(c) (1) (iii)).
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ELECTRONIC DISCLOSURES

8. Assess compliance for an institution’s electronic disclosure requirements.

E-Sign Act

a.

Disclosusés magpbe provided to the consumer in electronic form, subject to
compliagnceiwith the consumer consent and other applicable provisions of the
Electronic Sighatusésiin Global and National Commerce Act (E-Sign Act) (15
USC 7001 et segf)s The'B-Sign Act does not mandate that institutions or
consumers us€ or acgept electronic records or signatures. It permits institutions
to satisfy any stagutory orfregulatory requirements by providing the information
electronically after‘obfainifig the consumer’s affirmative consent. Before
consent can be given,\gonsumers must be provided with the following
information:

1. Any right or option to haye the information provided in paper or non-
electronic form;

2. The right to withdraw the consefit togeceive information electronically and
the consequences, including fees, of'doing sog

3. The scope of the consent (for example, whethef the €ensent applies only to
a particular transaction or to identified categbties of récords that may be
provided during the course of the parties’ relagionship);

4. 'The procedures to withdraw consent and to update ififotmatioft needed to
contact the consumer electronically; and

5. The methods by which a consumer may obtain, upon request, a papet copy
of an electronic record after consent has been given to recctye the
information electronically and whether any fee will be charged:

The consumer must consent electronically or confirm consent electronically in a
manner that “reasonably demonstrates that the consumer can access
information in the electronic form that will be used to provide the information
that is the subject of the consent.” After the consent, if an institution changes
the hardware or software requirements such that a consumer may be prevented
from accessing and retaining information electronically, the institution must
notify the consumer of the new requirements and must allow the consumer to

WKP. REF.
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withdraw consent without charge.

WKP. REF.

c. If the financial institution makes its disclosures available to consumers in
electronic form, determine that the forms comply with the appropriate sections
—§226.5(a)(1); § 226.52(a)(2)(v); § 226.5b(a)(3); § 226.15(b); § 226.16(c);
§226.17(2)(1); § 226.17(g); § 226.19(c); § 226.23(b)(1); § 226.24(d) and

§ 226.31(b).

d. Card issuersgnay provide credit card agreements in electronic form under
§ 226.58(d) andy(e) without regard to the consumer notice and consent
requireinens of Section 101(c) of the E-Sign Act (§ 226.58(%)).

ANNUAL REPORT, TO THE BOARD § 226.57

a. If the card issuerWas a patty tobne or more college credit card agreements in
effect at any time durig a calendar year, verify that the card issuer submits to
the Board an annual reperttegafdingithose agreements in the form and manner

prescribed by the Board (§ 226:57(d)(1)).

Note that a college credit cardlagreementds any business, marketing, or
promotional agreement between a cardfissuef and an institution of higher
education (or an affiliated alumni or@anizdtion or foundation) in connection
with which credit cards are issued to college studénts at that institution of higher

education (§ 226.57(a)(5)).

b. The annual report to the Board must include théfollowing (§ 226.57(d)(2)):

1. Identifying information about the card issuer afidsthe agrcements submitted,
including the issuet’s name, address, and identifyingdiumber (stich as an
RSSD ID number or tax identification number);

2. A copy of any college credit card agreement to which the cafd issuer Wwas a
party that was in effect at any time during the period coveredby thefreport;

3. A copy of any memorandum of understanding in effect at any time during
the period covered by the report between the card issuer and an institution
of higher education or affiliated organization that directly or indirectly
relates to the college credit card agreement or that controls or directs any
obligations or distribution of benefits between any such entities;
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C.

4. 'The total dollar amount of any payments pursuant to a college credit card
agreement from the card issuer to an institution of higher education or
affiliated organization during the period covered by the report, and the
method or formula used to determine such amounts;

5. The total number of credit card accounts opened pursuant to any college
credit card agreement during the period covered by the report; and

6. The totalnumber of credit card accounts opened pursuant to any such
agreemient that were open at the end of the period covered by the report.

If thedeard issuef 1s subject to reporting, determine if the card issuer submits its
annual repoft for gachycalendar year to the Board by the first business day on or
after March316fthe follewing calendar year. (However, card issuers must
submit the fifsgrepot follosging the effective date of this section, providing
information for the 2009 (galendar year, to the Board by February 22, 2010.)

(§ 226.57(d)(3))

The Submission of Agreements(to the'Board § 226.58(c)

WKP. REF.

a. For card issuers that issue credit cards und@f a credit card account under an
open-end (not home-secured) consumef credit plan, determine that the card
issuer makes quarterly submissions @ thedBoard in the form and manner
specified by the Board that contain:

1. Identifying information about the card igsticr add thelagreements
submitted, including the issuer’s name, addgéss, and identifying number
(such as an RSSD ID number or tax identification a@mbef);

2. 'The credit card agreements that the card issuer offeted t@ythe public as of
the last business day of the preceding calendar quartet that'the cafd issuer
has not previously submitted to the Board;

3. Any credit card agreement previously submitted to the Boatd that was
amended during the preceding calendar quarter, as described 1
§ 226.58(c)(3); and

4. Notification regarding any credit card agreement previously submitted to
the Board that the issuer is withdrawing, as described in § 226.58(c)(4) and
©0)-

b. Verify that, for the first two submissions on February 22, 2010 and August 2,
2010, quarterly submissions are sent to the Board no later than the first
business day on or after January 31, April 30, July 31, and October 31 of each
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year § 226.58(c.)(1).
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c. Verify that the first submission is sent to the Board no later than February 22,

2010.

d. Verify that the first submission contains the credit card agreements that the card
issuer offered to the public as of December 31, 2009 § 226.58(c)(2).

e. Verify that the next submission is sent to the Board no later than August 2,

2010, and gbntains:

1. Angcredit catd agreement that the card issuer offered to the public as of
June 30,2070 thég the card issuer has not previously submitted to the Board,;

2. Any credit gard,agreement previously submitted to the Board that was
amendedffter Décember 31, 2009, and on or before June 30, 2010, as

described in'§,226.58(€) (3}and

3. Notification regarding any credit card agreement previously submitted to the
Board that the issuehyisgwithdrawifig as of June 30, 2010, as described in

§ 226.58(c)(4) and (c)(5).

f. If a credit card agreement thatpreviouslydras been submitted to the Board is
amended, verify that the card issuer submitsfthe entire amended agreement to
the Board by the first quarterly subrhissigft deadlingafter the last day of the
calendar quarter in which the change becameé efféctive,§ 226.58(c.)(3).

Note that, if a credit card agreement has been subfnitted to the Board, the
agreement has not been amended and the carddssuer continues to offer the
agreement to the public, no additional submissiomgegafdingfthapagreement is

required.

g. If a card issuer no longer offers to the public a credit cafdyagrecment that
previously has been submitted to the Board, ensure that theyeard@issuer notifies
the Board by the first quarterly submission deadline after the last day ofhe
calendar quarter in which the issuer ceased to offer the agreement(§

226.58(c)(4)).

NOTE: A card issuer is not required to submit any credit card agreements to the
Board if the card issuer had fewer than 10,000 open credit card accounts as of
the last business day of the calendar quarter (§ 226.58(c)(5)(1)).
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If an issuer that previously qualified for the de minimis exception ceases to
qualify, determine that the card issuer begins making quarterly submissions to
the Board no later than the first quarterly submission deadline after the date as
of which the issuer ceased to qualify (§ 226.58(c)(5)(ii)).

If a card issuer that did not previously qualify for the de minimis exception
qualifies for the de minimis exception, determine that the card issuer continues
to make qudrterly submissions to the Board until the issuer notifies the Board
that thesard issuer is withdrawing all agreements it previously submitted to the

Board(§ 226:58(c) (5),i)-

A card issugf is 06t required to submit to the Board a credit card agreement if,
as of the last bisinegs day of the calendar quarter, the agreement is offered for
accounts undefiene of m@fePprivate label credit card plans each of which has
fewer than 10,0008pen ageounts and is not offered to the public other than for
accounts under such a\plani(§ 226.58(c)(6)(0)).

NOTE: A private label credit€ard is ofie that is usable only at a single merchant
or affiliated group of merchafts. A private label credit card plan is all private
label credit card accounts issuedybyaa pagticular issuer with credit cards usable at
the same single merchant or affiliated@roupfof merchants (§ 226.58(b)(7)).

If an agreement that previously qualifiedfor the pfivate label credit card
exception ceases to qualify, determine that the €ard issuer submits the
agreement to the Board no later than the first quafterly submission deadline
after the date as of which the agreement ceasedto qualify (§ 226.58(c)(0)(ii)).

If an agreement that did not previously qualify for thé"priyate label credit card
exception qualifies for the exception, determine that thefcardiissuer continues to
make quarterly submissions to the Board with respect to'that agreefhcnguntil
the issuer notifies the Board that the agreement is being withdragn

(§ 226.58(c) (6) (ii)-

NOTE: A card issuer is not required to submit to the Board a credit card
agreement if, as of the last business day of the calendar quarter, the agreement is
offered as part of a product test offered to only a limited group of consumers
for a limited period of time, is used for fewer than 10,000 open accounts, and is
not offered to the public other than in connection with such a product test

(§ 226.58(c)(7)(1)).

WKP. REF.

Exam Date:

Prepared By:

Reviewed By:

Docket #:

1305P.58

Examination Handbook April 2011 Office of Thrift Supervision



Truth in Lending
Program

WKP. REF.

m. If an agreement that previously qualified for the product testing exception
ceases to qualify, determine that the card issuer submits the agreement to the
Board no later than the first quarterly submission deadline after the date as of
which the agreement ceased to qualify (§ 226.58(c)(7)(i1)).

n. If an agreement that did not previously qualify for the product testing exception
qualifies for the exception, determine that the card issuer continues to make
quarterly submissions to the Board with respect to that agreement until the
issuer ngfifies the Board that the agreement is being withdrawn

(§ 226158 () @)Gii))-

o. Verify that/each ag@feement contains the provisions of the agreement and the
pricing inform@tionlin effect as of the last business day of the preceding
calendar quartefy(§ 226.58(€)8).(1) (A)).

p. Verify that agreement§’do ‘ot ificlude any personally identifiable information
relating to any cardholder, such asgmame, address, telephone number, or account

number (§ 226.58(c)(8) (I(B)).

q. Verify that agreements are presented in a glear and legible font

(§ 226.58(c)(8)(H(D))-

r.  Verify that pricing information is sefforth'in a single addendum to the
agreement that contains only the pricifdg informagion (§ 226.58(c)(8)(ii) (A)).

Note that, with respect to information othef thanghe pricing information that
may vary between cardholders depending on cgéditworthifiess, state of
residence, or other factors, issuers may, but are nogreqéireddosiinclude that
information in a single addendum (the optional variable gérms addendum) to the

agreement separate from the pricing addendum.

s. If pricing information varies from one cardholder to anothep depénding on the
cardholder’s creditworthiness or state of residence or other faégors, verifiy that
the pricing information is disclosed either by setting forth all the ‘pessible
variations (such as purchase APRs of 13 percent, 15 percent, 17 percent, and 19
percent) or by providing a range of possible variations (such as purchase APRs

ranging from 13 percent to 19 percent) (§ 226.58(c)(8)(1i)(B)).

t. If a rate included in the pricing information is a variable rate, verify that the
issuer identifies the index or formula used in setting the rate and the margin

(§ 226.58(c)(8)(ii) (C)).
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u. If rates vary from one cardholder to another, verify that the issuer discloses such
rates by providing the index and the possible margins (such as the prime rate
plus 5 percent, 8 percent, 10 percent, or 12 percent) or range of margins (such
as the prime rate plus from 5 to 12 percent) (§ 226.58(c)(8)(i1)(C)). (Note that
the value of the rate and the value of the index are not required to be disclosed

V.

(§ 226.58(c)(8)(ii) (C)).

Determineghat issuers do not provide provisions of the agreement or pricing
information in the form of change-in-terms notices or riders (other than the
pricing infofmation addendum and the optional variable terms addendum)

(§ 226.58(c)(8) (iv))s

w. Determine thaf'chafiges in provisions or pricing information are integrated into
the text of the'agreementgfh&pricing information addendum or the optional

The Posting of Agreements,Offered to the Public § 226.58(d)

a.

variable terms addendumjas appropriate (§ 226.58(c)(8)(iv)).

Determine that the card issuef posts anid maintains on its publicly available
website the credit card agreements that thie issuer is required to submit to the
Board under § 226.58(c) (§ 226.58(d)@)).

With respect to an agreement offered sglely for agéounts under one or more
private label credit card plans (and the issuer de€s net'pest and maintain the
agreements on its publicly available website); detefimine that the issuer posts and
maintains the agreement on the publicly availalsle websitg of at least one of the
merchants where cards issued under each private label@redif card plan with
10,000 or more open accounts may be used (§ 226.58(d)@)):

Verify that agreements posted pursuant to § 226.58(d) cotaform to ghe form and
content requirements for agreements submitted to the Board spéeitied in

§ 226.58(c)(8) (§ 226.58(d)(2)).

Determine that agreements are posted in an electronic format that 1S readily
usable by the general public (§ 226.58(d)(3)).

Verify that agreements are placed in a location on its website that is prominent
and readily accessible by the public and accessible without submission of
personally identifiable information (§ 226.58(d)(3)).
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f.  Determine that the card issuer updates the agreements posted on its website at
least as frequently as the quarterly schedule required for submission of
agreements to the Board under § 226.58(c) (§ 226.58(d)(4)).

Note that if the issuer chooses to update the agreements on its website more
frequently, the agreements posted on the issuer’s website may contain the
provisions of the agreement and the pricing information in effect as of a date
other than thelast business day of the preceding calendar quarter.

The Posting®f Agreements for “Open” Accounts § 226.58(e)

a. With respegt to afly open (i.c., the cardholder can obtain extensions or there is
an outstandingfbalafice on the account that has not been charged off) credit card
account, determine that th€ €asd issuer either:

1. Posts and maintaifi§ theicardholder’s agreement on its website; or

2. Promptly provides aeopy ofithe catdholder’s agreement to the cardholder
upon the cardholder’s requiest.

b. If the card issuer makes an agféement available upon request, ensure that the
issuer provides the cardholder with thefabiligyito request a copy of the
agreement both by:

1. Using the issuer’s website (such as by clickidg onga elearly identified box to
make the request); and § 226.58(e)(1)(ii) @)

2. Calling a readily available telephone line the'aumberdor which is displayed
on the issuer’s Web site and clearly identified as%& purpose

(§ 226.58(e)(1) (i) (B) and (e)(2)).
c. If anissuer does not maintain a website from which cardhelders cdn aceess
specific information about their individual accounts determineghat the issuer

makes agreements available upon request by providing the cardhelder yith the

ability to request a copy of the agreement by calling a readily available telephone
line the number for which is (§ 226.58(e)(2)):

1. Displayed on the issuer’s website and clearly identified as to purpose; or

2. Included on each periodic statement sent to the cardholder and cleatly
identified as to purpose.
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Verity that the card issuer sends to the cardholder or otherwise make available
to the cardholder a copy of the cardholder’s agreement in electronic or paper
form no later than 30 days after the issuer receives the cardholder’s request

(§226.58(e)(H) i) (B))-

Determine that agreements posted on the card issuer’s website or made available
upon the cardholder’s request conform to the form and content requirements
for agreemets submitted to the Board specified in § 226.58(c)(8)

(§ 226.58(€)(3) ).

If the'card issder posts an agreement on its website or otherwise provides an
agreement o a cafdholder electronically, verify that the agreement is posted or
provided in"anfelecttonic format that is readily usable by the general public and
is placed in a loeation thagspsominent and readily accessible to the cardholder
(§ 226.58(e)(3)(i1))-

If agreements posted 0% otherwisesprevided contain personally identifiable
information relating to the cagdholder,'such as name, address, telephone
number, or account number, €nsure that the issuer takes appropriate measures
to make the agreement accessible oaly tofthe cardholder or other authorized

persons (§ 226.58(e)(3)(ii1)).

Determine that agreements posted or qtherwise pfovided set forth the specific
provisions and pricing information applicable 6 thegatticular cardholder
(§ 226.58(e)(3)(iv)).

Determine that provisions and pricing information are gdmpléte and accurate as
of a date no more than 60 days prior to:

1. The date on which the agreement is posted on thefeard issmer’s siebsite
under § 226.58(e)(1)(1);

2. The date the cardholdet’s request is received under § 22688(e)(1) (i) or
©2) (§ 226.58(e)(3)(iv)).
Note that card issuers may provide credit card agreements in electronic form
under § 226.58(d) and (e) without regard to the consumer notice and
consent requirements of section 101(c) of the Electronic Signatures in
Global and National Commerce Act (E-Sign Act) (15 USC 7001 et seq.) (§
226.58(t)).

WKP. REF.
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ADVERTISING (OPEN- AND CLOSED-END)
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9. For open- and closed-end loans, sample advertising copy, including any electronic
advertising, since the previous examination and verify that the terms of credit are
accurate, clear, balanced, and conspicuous. If triggering terms are used, determine
that the required disclosures are made (§§ 226.16 and 226.24).

a. For advertisements for closed-end credit:

1. Ifa rateloffinanee charge was stated, determine that it was stated as an

APR.

2. If an APR&will ingrease after consummation, verify that a statement to that

fact is made:

3. Determine whether théte afe deceptive or misleading statements or

practices.

b. Determine that the creditor d@es not offer college students any tangible item to
induce such students to apply fer or opendn open-end consumer credit plan
offered by such creditor, if such offer isfmadé;

1. On the campus of an institution of highef edueétion;

2. Near the campus of an institution of highef'edugation; or

3. Atan event sponsored by or related to an ip§titution of higher education

(§ 226.57(c)).

c. Ifan open-end credit advertisement refers to an APR as ffixed” (o similar
term), determine 1) that the advertisement also specifiesia time'periodighat the
rate will be fixed and 2) that the rate will not increase duringthat geriod.

d. If an open-end credit advertisement used the word “fixed” or aisimilar word and
no time period is specified in which the rate will be fixed, determifiesthat the rate
will not increase while the plan is open § 226.16 (f).

e. For any advertisement of an open-end (not home-secured) plan, if any annual
percentage rate that may be applied to the account is an introductory rate,
determine that the term introductory or intro is in immediate proximity to each
listing of the introductory rate (§ 226.16(g)(3)).
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For any advertisement of an open-end (not home-secured) plan, if any annual
percentage rate that may be applied to the account is a promotional rate,
determine that the following information is stated in a clear and conspicuous
manner in the advertisement (§ 226.16(g)(4)):

1. When the promotional rate will end; and,

ii.  The anaual percentage rate that will apply after the end of the promotional
period.

NOTE; Lfssuch rate is variable, determine that the annual percentage rate
complies withfthe accuracy standards in §§ 226.5a(c)(2), 226.5a(d)(3),
226.5a(c) (4),er 2261 6(b)(1)(ii), as applicable. If such rate cannot be
determified at the time disclosures are given because the rate depends at
least in paron a latér determination of the consumer’s creditworthiness,
determine that the adwertiSement discloses the specific rates or the range
of rates that might apply. Husther, If the rate is stated in a written or
electronic advertiscmentfdetermifie that the information in §§ 226.16
(@@ (@) and (g)(4)(ii) are stated in“a prominent location closely proximate
to the first listing of the prometiondlratg.

If a deferred interest offer is advertiséd fog@n/open-end account not subject to

§ 226.5b, determine that the deferred interest'perigd is stated in a clear and
conspicuous manner in the advertisement. Ifith€phdsey‘no interest” or similar
term regarding the possible avoidance of interest @bligations under the deferred
interest program is stated, determine that the tefm “if paid'in full” is also stated
in a clear and conspicuous manner preceding the disclosure6f the deferred
interest period in the advertisement. If the deferred interest'offer ishincluded in a
written or electronic advertisement, determine that the ‘deferredbintesést period
and, if applicable, the term “if paid in full” are stated in immediatefproximity to
each statement of “no interest,” “no payments,” “deferred intefest,” “same as
cash,” or similar term regarding interest or payments during the deferzed interest

period (§ 226.16(h)(3)).

If any deferred interest offer is advertised for an open-end account not subject
to § 226.5b, determine that the (h)(4)(i) and (h)(4)(ii) language (of § 226.16(h)(4))
is stated in the advertisement and is similar to Sample G—24 in Appendix G. If
the deferred interest offer is included in a written or electronic advertisement,
determine that this information is stated in a prominent location closely
proximate to the first statement of “no interest,” “no payments,” “deferred
interest,” “same as cash,” or similar term regarding interest or payments during

WKP. REF.
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the deferred interest period (§ 226.16(h)(4)).
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TRANSACTIONAL TESTING

NOTE: When verifying APR accuracies, use the OCC’s APR calculation model or
other calculatign tool acceptable to your regulatory agency.

10.  Review the fiftanciainstitution’s closed-end and open-end transactions to ensure

accuracy g@ind completeness.

Closed-End Credit Transactional Testing Procedures

a. For each type of closéd-ea@oan being tested, determine the accuracy of the
disclosures by compating the disclosures to the contract and other financial

institution documents (§ 226,17).

b. Determine whether the réquirgd disclosures were made before consummation
of the transaction and ensure(the presefice and accuracy of the items below, as

applicable (§ 226.18).

1. Amount financed

Finance charge

2
3.
4. APR
5

dwelling or with terms of one year or less:

Effects of the increase

A P )

Circumstances which permit rate increase

Hypothetical example of new payment terms

Limitations on the increase (periodic or lifetime)

Itemization of the amount financed(RESPAGGFE, may substitute)

Variable rate verbiage as follows for loans not securedfby a principal

10. Payment schedule including amount, timing and number of payments.

11. Total of payments.
12. Total sales price (credit sale)

13. Description of security interest
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14. Credit life insurance premium included in the finance charge unless:

15. Insurance is not required; and

16. Premium for the initial term is disclosed; and

17. Consumer signs or initials an affirmative written request for the insurance

18. Property insurance available from the creditor excluded from the finance
charge ifsthe premium for the initial term of the insurance is disclosed

19. Required deposit.

Detefmine fofadjustable rate mortgage loans with maturities of more than one
year that the requifed cagly and subsequent disclosures are complete, accurate,
and timely. Eafly disclosures required by § 226.19(a) are verified during the
closed-end credit forms regiéw. Subsequent disclosures should include the items

below, as applicable (§,226:20(c)).

Current and priofinterest rates

Index values used to detgfmine cuftent and prior interest rates

1.
2
3. Extent to which the crediter has forggone an increase in the interest rate
4

Contractual effects of the adjustaient fHew payment and loan balance)

5. Payment required to avoid negativ€ amottizagion,

NOTE: The accuracy of the adjusted interest rates andfindexes should be verified by
comparing them with the contract and early disclosdres. Refet to the Additional
Variable Rate Testing section of these examination ptecedufes.

d. Determine, for each type of closed-end rescindable loandbeing tested, the
appropriate number of copies of the rescission notice argprovided toeach
person whose ownership interest is or will be subject to thejsecusity intetest.

The rescission notice must disclose the items below (§ 226.23@)(1)).
1. Security interest taken in the consumer’s principal dwelling

2. Consumer’s right to rescind the transaction

3. How to exercise the right to rescind, with a form for that purpose,

designating the address of the creditor’s place of business

4. Effects of rescission

5. Date the rescission period expires.
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e. Ensure funding was delayed until the rescission period expired (§ 226.23(c)).

f.  Determine if the institution has waived the three-day right to rescind since the
previous examination. If applicable, test rescission waivers (§ 226.23(e)).

g. Determine whether the maximum interest rate in the contract is disclosed for
any adjustable rate consumer credit contract secured by a dwelling (§ 226.30(a)).

h. For private student loans with a right to cancel, review cancellation requests to
determine if they were properly handled (§ 226.47(c)).

Certain Home Mortgage. Transactions Subject to Subpart E

a. Determine Wheth@r theinancial institution originates consumer credit
transactions' subjecto Subpart E of Regulation Z; specifically, certain closed-
end home mortgages (high*cost mortgages (§ 226.32), reverse mortgages (§
226.33), and “higher-psiced,mottgage loans” (§ 226.35). (Examiners may use the
attached worksheet asan aidifor identifying and reviewing high-cost mortgages.)

b. In addition to reviewing high-éost mortgages and reverse mortgages for
compliance with requirement§in other'Subparts of Regulation Z (for example,
disclosure timing requirementsader § 226.19(a)), review such mortgages to
ensure the following:

1. Required disclosures are provided £ consumérs in addition to, not in lieu
of, the disclosures contained in other subparts of Regulation Z

(§ 226.31(a)).

2. Disclosures are clear and conspicuous, in wtiting, add indform that the
consumer may keep (§ 226.31(b)).

3. Disclosures are furnished at least three business ddys, priofito
consummation of a mortgage transaction covered by §§226.32for a closed-
end reverse mortgage transaction (or at least three businessfdays priof to
the first transaction under an open-end reverse mortgage) (§§226.34(c)).

4. Disclosures reflect the terms of the legal obligation between the parties
(§ 226.31(d)).

5. If the transaction involves more than one creditor, that only one creditor
provided the disclosures. Where the obligation involves multiple
consumers, ensure that the disclosures were provided to any consumer
who is primarily liable on the obligation. Further, for rescindable
transactions, verify that the disclosures were provided to each consumer
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who has the right to rescind (§ 226.31(e)).

6. The APR is accurately calculated and disclosed in accordance with the

requirements and within the tolerances allowed in § 226.22 (§ 226.31(g)).

For high-cost mortgages (§ 226.32), ensure that, in addition to other required
disclosures, the creditor discloses the following at least three business days prior
to consummation: [See model disclosure at App. H-10]

1.
2.
3.

Notice gonitaining the prescribed language (§ 226.32(c)(1)).
APR(§226.32(c)(2)).

Amount of regdlafiloan payment and the amount of any balloon payment.
The diselosedtegularipayment should be treated as accurate if it is based on
an amount borrowed that is deemed accurate under § 226.32(c)(5)

(§ 226.32(c)(3)).

For variable rate l9ans, astatement that the interest rate and monthly
payment may increasegand ghe amount of the single maximum monthly
payment allowed under thé contract(§ 226.32(c)(4)).

For a mortgage refinancinggthe total @imount the consumer will borrow (the
face amount) and if this amount inéludesfpremiums or other charges for
optional credit insurance or debt~cangéllation coyerage, that fact is stated.
This disclosutre should be treated as‘accutratedf within $100 of the actual
amount borrowed (§ 226.32(c)(5)).

A new disclosure is required if, subsequent €0 providing the additional
disclosure but prior to consummation, there ate,chafigesdn ‘any terms that
make the disclosures inaccurate. For example, if a cog$§tmer pugchases
optional credit insurance and, as a result, the monthily payment differs from
the payment previously disclosed, re-disclosure is requited andé@a newjthree-
day waiting period applies (§ 226.31(c)(1)(D)).

If a creditor provides new disclosures by telephone when the €eastimer
initiates a change in terms, then at consummation (§ 226.31(c)(1)(ii)):

— The creditor must provide new written disclosures and both parties
must sign a statement that these new disclosures were provided by
telephone at least three days prior to consummation.

If a consumer waives the right to a three-day waiting period to meet a bona
fide personal financial emergency, the consumer’s waiver must be a dated
written statement (not a pre-printed form) describing the emergency and

WKP. REF.
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bearing the signature of all entitled to the waiting period (a consumer can
walve only after receiving the required disclosures and prior to
consummation) (§ 226.31(c)(1)(iii)).

d. High-cost mortgage transactions (§ 226.32) do not provide for any of the
following loan terms:

1.

7.

Balloon payment (if term is less than 5 years, with exceptions)

(§ 226.32(d)(1)(3) and (i1)).
Negafive ameortization (§ 226.32(d)(2)).

Advance paymedts from the proceeds of more than 2 periodic payments

(§ 226.32(d)(3))-
Increased4nterestisate after default (§ 226.32(d)(4)).

A rebate of interesg, afising from a loan acceleration due to default,
calculated by a meghod less favorable than the actuarial method

(§ 226.32(d)(5)).

Prepayment penalty, unless:
e it will not apply after the'®&¥o-yedr peridd following consummation;

e it will not apply if the source of pfepaymengfunds is a refinancing by
the creditor or an affiliate of the creditot;

e the consumer’s total monthly debt paymedts (including amounts owed
under mortgage), at consummation, is 5Qypercentfor less of the

consumer’s monthly gross income (as verifiedsft acedrdatice with
section § 226.34(a)(4)(ii)); and

e The amount of the periodic payment of principal oginterestor beth
may not change during the four-year period following cgnisummation

(§§ 226.32(d)(6) and § 226.32(d)(7)).

A due-on-demand clause permitting the creditor to terminate the loan in
advance of maturity and accelerate the balance, with certain exceptions

(§ 226.32(d)(8)).

e. 'The creditor is not engaged in the following acts and practices for high-cost
mortgages:

WKP. REF.
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Home improvement contracts — paying a contractor under a home
improvement contract from the proceeds of a mortgage unless certain
conditions are met (§ 226.34(a)(1)).

Notice to assignee — selling or otherwise assigning a high-cost mortgage
without furnishing the required statement to the purchaser or assignee

(§ 226.34(2)(2)).

Refinaficingywithin one year of extending credit — within one year of making
a high=¢est mortgage (§ 226.32), a creditor may not refinance any high-cost
mortgage t6the dgame borrower into another high-cost mortgage that is not
in the borrowér’s interest. This also applies to assignees that hold or service
the high*c@st maértgage. Commentary to 34(a)(3) has examples applying the
refinancing prohibitiogfafid addressing “borrower’s interest”

(§ 226.34(2) (3N

f.  For higher-priced moftgage loansg(§u226.35), ensure that the loan terms do not
provide for a prepayment penalty, unless:

1.
2.

The penalty is otherwise permitted by ldw, including § 226.32(d)(6);
The penalty will not apply after theftwoyfear period following

consummation;

The source of prepayment funds is a refifiap€ing Byithe creditor or an
affiliate of the creditor; and

The amount of the periodic payment of pringipal or ifiterest or both may
not change during the four-year period following@onsufmmatien

(§ 226.35(b)).

For higher-priced mortgage loans secured by a first lien ofja principal dwelling
escrow accounts are established before consummation for propérty taxesland
premiums for mortgage-related insurance required by the creditos.

For both high-cost (§ 226.32) and higher-priced mortgages (§ 226.35), review for
the following:

1.

Ensure the subject loans are not being extended based on the consumer’s
collateral without regard to repayment ability, including the consumet’s
current and expected income, current obligations, mortgage related
obligations, assets other than collateral, and employment.

WKP. REF.
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2. Review underwriting standards to ensure the creditor bases its
determination of repayment ability on current or reasonably expected
income from employment or other sources, on assets other than the
collateral, or both.

3. Determine that a creditor verifies amounts of income or assets that it relies
on to determine repayment ability, including expected income or assets, by
the consumer’s Internal Revenue Service Form W-2, tax returns, payroll
receipts fiiancial institution records, or other third party documents that
proyide reasonably reliable evidence of the consumer’s income or assets.

4. To establish'whether a presumption of compliance applies, determine
whethef a creditor vetifies the consumer’s current obligations by:

1. verifying repaymengability as described above;

ii.  determinifig the consumer’s repayment ability by using the largest
payment of ptincipal and interest in the first seven years following
consummation;itakingdfito acgount current and mortgage-related
obligations; and

ii. assessing the consumctls tepaymént ability taking into account at least
one of the following: the ratig of tgfal debt obligations to income, or
the income the consumer will ha¥e after paying debt obligations.

5. Evasion of requirements — Ensure that the éredigdrdoes not structure a
high-cost or higher-priced mortgage loanas agfopen-eénd plan (“spurious
open-end credit”) to evade the requirement§ of Regulation,Z. See staff
commentary to 34(b) for factors to be consideted(§226634H)).

1. The following are prohibited acts or practices indeonneéetion with credit
secured by a consumet’s principal dwelling. § 226:86:

1. Coercion of Appraiser — For consumer credit secugéd by a
consumer’s principal dwelling, review files (and spectfic con$umer
complaints not reflected in files) to determine if there 1s
misrepresentation of the value of a consumet’s principal dwelling.

i.  Ensure that the creditor or (mortgage broker), affiliate of a
creditor or mortgage broker has not directly or indirectly
coerced, influenced, or otherwise encouraged an appraiser to
misstate or misrepresent the value of a consumer’s principal

dwelling.
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ii. Determine if the creditor knew, at or before loan
consummation, of a violation of the appraiser coercion
prohibition. If so, verify that the creditor acted with reasonable
diligence to determine that the appraisal in question does not
materially misstate or misrepresent the value of the consumer’s
principal dwelling.

2. Loan Servicing Practices — For a consumer credit transaction secured
byta consumer’s principal dwelling, determine if loan servicer:

i, Failed to credit a conforming payment to the consumer’s loan
accgunt as of the date of receipt, where the delay in crediting
gésultediin a charge to the consumer or in the reporting of
negative information to a credit reporting agency;

i. Tmposedion the consumer any late fee or delinquency charge in
connéctionwith a payment, when the only delinquency was
attributable/to late"fées or delinquency charges assessed on an
earlier paymegt, and the payment is otherwise a full payment for
the applicable period and igypaid on its due date or within any
applicable gracéypetiod; or

iii.  Failed to provide, within affeasonable time after receiving a
request from the consuffier of pesSon acting on behalf of the
consumet, an accurate statemefit ofgheitotal outstanding
balance that would be required tefsatisfy the consumer’s
obligations in full as of a specifig date. Adreasonable time under
most circumstances would be to ptewide thé statement within 5

business days, unless refinance applicatigh volume's unusually
high.

Open-End Credit Transactional Testing Procedures

a.

For each open-end credit product tested, determine the accuracy ofigthe
disclosures by comparing the disclosure with the contract and other financial
institution documents (§ 226.5(c)).

Review the financial institution’s policies, procedures, and practices to determine
whether it provides appropriate disclosures for creditor-initiated direct mail
applications and solicitations to open charge card accounts, telephone
applications and solicitations to open charge card accounts, and applications and
solicitations made available to the general public to open charge card accounts
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c. Determine for all home equity plans with a variable rate that the APR is based
on an independent index. Further, ensure home equity plans are terminated or
terms changed only if certain conditions exist (§ 226.5b(f)).

d. Determine that, if any consumer rejected a home equity plan because a disclosed
term changed before the plan was opened, all fees were refunded. Verify that
non-refundable fees were not imposed until three business days after the
consumegfeceiyed the required disclosures and brochure (§ 226.5b(g) and (h)).

e. Review consegutive periodic billing statements for each major type of open-end
credit activity offes@d (@verdraft and home-equity lines of credit, credit card
programs, etc.)dDetermine whether disclosures were calculated accurately and
are consistentfwith theinitiakdisclosure statement furnished in connection with
the accounts (oramny subsequeng change in terms notice) and the underlying
contractual terms governing,the plan(s).

f. Determine whether the'eemsumeér wasigiven notice of the right to reject the
significant change, with the ex¢eption of:

1. Anincrease in the requiredyniaimup periodic payment,

2. A change in the APR,

3. A change in the balance computation metho@ negessary to comply with
§ 226.54, which sets forth certain limitafigns od'thcimposition of finance
charges as a result of a loss of a grace period§or

4. When the change results from the creditor nogteeéiving'théyrequired
minimum periodic payment within 60 days after the dugdate for that

payment (§ 226.9(c)(2)(iv)(B)).

g. Determine that the creditor did not increase the rate applicable td'the
consumer’s account to the penalty rate if the outstanding baladee did not exceed

the credit limit on the date set forth in the notice (§ 226.9(g)).

h. Determine, for each type of open-end rescindable loan being tested, the
appropriate number of copies of the rescission notice are provided to each
person whose ownership interest is or will be subject to the security interest and
perform the procedures 12, 13, and 14 under Closed-End Credit section

(§ 226.15(b), (c) and (e)).
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Additional variable rate testing - Verify that when accounts were opened or
loans were consummated that loan contract terms were recorded correctly in the
financial institution’s calculation systems (e.g., its computer). Determine the
accuracy of the following recorded information:

1. Index value,

2. Margin and method of calculating rate changes,
3. Rouding method, and

4. Adjustment caps,(periodic and lifetime).

Using a sample gf periodic disclosures for open-end variable rate accounts (e.g.,
home equity agcounts) and closed-end rate change notices for adjustable rate
mortgage loans:

1. Compare the raté=change date and rate on the credit obligation to the
actual rate-change'date/andgfate fmposed.

2. Determine that the index disclosed and imposed is based on the terms of

the contract (example: théjweekly avefage of one-year Treasury constant
maturities, taken as of 45 days befdre thé ehange date) (§§ 226.7(g) and
226.20(c)(2)).

3. Determine that the new interest rate is gorgéctly disclosed by adding the
correct index value with the margin stated in fhe notey plus or minus any
contractual fractional adjustment (§§ 226.7(&) and 226.20 (c)(1)).

4. Determine that the new payment disclosed ({226:20(¢)(4)) Was based on
an interest rate and loan balance in effect at least 25d@aysybefore the
payment change date (consistent with the contract)(§,226.20(c))

Crediting a Consumer’s Account § 226.10

a.

Ensure that the creditor credits payment to a consumet’s account a§ot the date
of receipt, except when a delay in crediting does not result in a finance charge or
other charge (§ 226.10(a)).

If a creditor specifies requirements for payments, determine that they are
reasonable and allow most consumers to make conforming payments (§

226.10(b)).

WKP. REF.
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c. Ifa creditor specifies, on or with the periodic statement, requirements for the
consumer to follow in making payments, but accepts a payment that does not
conform to the requirements, determine that the payment is credited within five
days of receipt (§ 226.10(b)(4)).

d. If the creditor sets a cut-off time for payments to be received by mail, by
electronic means, by telephone, or in person, verify that the cut-off time is 5
p.m. or later on the payment due date at the location specified by the creditor
for the receiptief such payments (§ 226.10(b)(2)(ii)).

e. For insperson payments on a credit card account under an open-end (not home-
secured) consumer gfedit plan at a financial institution branch or office that
accepts such payMients, @card issuer shall not impose a cut-off time earlier than
the close of bdsinessyfor any such payments made in person at any branch or
office of the card issucr agfwhigh such payments are accepted. However, a card
issuer may imposca cut-off time earlier than 5 p.m. for such payments, if the
close of business of the brafich or office is earlier than 5 p.m. (§ 226.10(b)(3)(1)).

f.  If a creditor fails to credit a pament as tequired and imposes a finance or other
charge, ensure that the creditof credits the gharge(s) to the consumer’s account

during the next billing cycle (§2264h0(c))¢

g. If (due to a weekend or holiday, for €xampl€) a creditor does not receive or
accept payments by mail on the due dat€tor paynaents, determine that the
creditor treats as timely a payment received ongthe néxtbusiness day (§

226.10(d)(1)).

(NOTE: If a creditor accepts or receives payments made on the,due date by a
method other than mail, such as electronic or telephone payimentsythe creditor
is not required to treat a payment made by that methodon theynext business day
as timely.)

h. For credit card accounts under an open-end (not home-secured) consumer
credit plan, determine that the creditor does not impose a separate feedo allow
consumers to make a payment by any method, such as mail, electronic, or
telephone payments, unless such payment method involves an expedited service
by a customer service representative of the creditor (§ 226.10(e)).

1. If a card issuer makes a material change in the address for receiving payments or
procedures for handling payments, and such change causes a material delay in
the crediting of a payment to a consumet’s account during the 60-day period
following the date on which such change took effect, ensure that the card issuer
does not impose any late fee or finance charge for a late payment on the credit
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card account during the 60-day period following the date on which the change
took effect (§ 226.10(f)).

Treatment of Credit Balances, Account Termination § 226.11

a.

Determine the institution’s treatment of credit balances. Specifically, if the

account’s credit balance is in excess of $1, the institution must take the actions
below (§ 226.11).

1. Credigfthe atmount to the consumet’s account; and
2. Eifher:

1. Refunddny patt of the remaining credit balance within seven business
daysdromeceiving a written request from the consumer; or

i.  If no weitten request 1§ received and the credit remains for more than
six months, fMakela gaod faith effort to refund the amount of the
credit to the €ensumer byseash, check, money order, or credit to a
deposit account of th consumer if the credit remains for more than
six months. No further actiorfs required if the consumer’s current
location is not known'te, the crefitoraand cannot be traced through
the consumer’s last known addressfor telephone number.

Determine that institution has not termiftated an aécount prior to its expiration
date solely because the consumer did not incutgd tinaficgcharge. However, a
creditor is not prohibited from closing an aceoungfthat, fofthree consecutive
months, no credit has been extended (such as by purchasé, cash advance, or
balance transfer) and the account has had no outstandifig balance,(§ 226.11(b)).

Determine that, for credit card accounts under an opendend (fiet home-secured)
consumer credit plan, the card issuer has adopted reasonable writted'policies and
procedures designed to ensure that an administrator of an estateof a deceased
account holder can determine the amount of and pay any balanee on thefaccount
in a timely manner (§ 226.11(c)(1)(@)).

NOTE: This does not apply to the account of a deceased consumer if a joint
account holder remains on the account.

Ensure that, upon request by the administrator of an estate, the card issuer
provides the administrator with the amount of the balance on a deceased
consumer’s account in a timely manner (§ 226.11(c)(2)(1)).

WKP. REF.
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NOTE: Providing the amount of the balance on the account within 30 days of
receiving the request is deemed to be timely.

Verify that, after receiving a request from the administrator of an estate for the
amount of the balance on a deceased consumer’s account, the card issuer does
not impose any fees on the account (such as a late fee, annual fee, or over the-
limit fee) or increase any annual percentage rate, except as provided by
§ 226.55(b)(2) (i.e., due to the operation of an index) (§ 226.11(c)(3)(1)).

Determinéthatif payment in full of the disclosed balance, pursuant to

paragraph 226.11(c)(2), is received within 30 days after disclosure, the card issuer

waives or rebates apgadditional finance charge due to a periodic interest rate

(§ 226.11(c)(B) (i

WKP. REF.

Special Credit Card Provisions‘and Billing Error Resolution §§ 226.12 and 13)

a.

Repayment disclosures. Reviewta sample of billing error resolution files and a
sample of consumers who have asséfted a claim or defense against the financial
institution for a credit card dispute regagding property or services. Verify the
tfollowing (§§ 226.12 and 226.13)).

1. Credit cards are issued only upon géquest;
. Liability for unauthorized credit'cardfaise/ts limited to $50;

iii.  Disputed amounts are not reported delingdent uless remaining unpaid
after the dispute has been settled;

iv.  Offsetting credit card indebtedness is prohibited; and

v.  Errors are resolved within two complete billing cycles:

Ability to Make the Required Minimum Payments § 226.51

a.

Determine that the card issuer does not open a credit card accdunt for a
consumer under an open-end (not home-secured) consumer credityplah; or
increase any credit limit applicable to such account, unless the card issuer
considers the ability of the consumer to make the required minimum periodic
payments under the terms of the account based on the consumer’s income or
assets and current obligations (§ 226.51(a)(1)(1)).

Exam Date:

Prepared By:

Reviewed By:

Docket #:

Office of Thrift Supervision April 2011 Examination Handbook 1305P.77



Truth in Lending
Program

WKP. REF.

b. Verify that the card issuer establishes and maintains reasonable written policies
and procedures to consider a consumer’s income or assets and current
obligations. Reasonable policies and procedures to consider a consumer’s ability
to make the required payments include a consideration of at least one of the

following:

1. The ratio of debt obligations to income;

2. The ratio ofidebt obligations to assets; or

3. Théincomethe consumer will have after paying debt obligations.

Confirm that the gard iSsuer does not issue a credit card to a consumer who does
not have any inp€ome,or assets, and that the creditor does not issue a credit card
without reviewthg anyinfofffation about a consumer’s income, assets, or current

obligations (§ 22635 (a)(1)().

(Note that a card issuctymay|eonsidesthe consumer’s income or assets based on
information provided by the cgfisumer;in connection with the credit card
account or any other financialitelationship the card issuer or its affiliates has with
the consumer, subject to any applicable inférmation-sharing rules, and

information obtained through third pasfics, s@ibject to any applicable

information-sharing rules. A card iss@ier na@y also comsider information obtained
through any empirically derived, demoristrably and statistically sound model that
reasonably estimates a consumer’s income of assetsdSee Regulation Z

Commentary, § 226.51(a)(1-4)).

Determine that the card issuer uses a reasonable method for@stimating the

minimum periodic payments the consumer would be required to pay under the
terms of the account (§ 226.51(2)(2)(1)).

A card issuer’s estimate of the minimum periodic payment iSycompliant (ie.,

receives the benefit of a safe harbor) if it uses the following méthod

§ 226.51(2)(2)(ii)):

1. The card issuer assumes utilization, from the first day of the billing cycle, of
the full credit line that the issuer is considering offering to the consumer; and

2. The card issuer uses a minimum payment formula employed by the issuer for
the product the issuer is considering offering to the consumer or, in the case
of an existing account, the minimum payment formula that currently applies

to that account, provided that:
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1. If the applicable minimum payment formula includes interest charges,
the card issuer estimates those charges using an interest rate that the
issuer is considering offering to the consumer for purchases or, in the
case of an existing account, the interest rate that currently applies to

purchases; and

ii. If the applicable minimum payment formula includes mandatory fees,
the card issuer must assume that such fees have been charged to the

account.

f.  Rules affecting young consumers - if the card issuer opens a credit card account
under an open-end Mot home-secured) consumer credit plan for a consumer less
than 21 yeags oldgiverifythat the issuer requires that such consumers:

1. submit a Weitten application; and

2. possess an indépendengability to make the required minimum periodic
payments on the ptoposed extension of credit in connection with the
account under § 226:54(b) (1J(i) or provide a signed agreement of a cosigner,
guarantor, or joint applicafit who isjat least 21 years old and who has the
ability to make the requiredyminimum geriodic payments on such debts, to
be ecither jointly or secondarilyliableffor afdy debt on the account incurred by
the consumer before the consumér hasfattained the age of 21 pursuant to

§ 226.51(b)(1)(ii)(A) and (B).

g. If a credit card account has been opened forjafeons@merless than 21 years old
with a cosigner, guarantor, or joint applicant puggnant to §226.51(b)(1)(ii),
determine that the issuer does not increase the credit limit ongtch account
before the consumer attains the age of 21 unless the cosiga€s, guatantor, or joint
accountholder who assumed liability at account openingfagreesyin writing to

assume liability on the increase (§ 226.51(b)(2)).

Fees Charged During the First Year of a Credit Card Account and Limitations on

Fees § 226.5

a. During the first year after the opening of a credit card account under an open-
end (not home-secured) consumer credit plan, determine whether the card issuer
required the consumer to pay covered fees in excess of the 25 percent of the
credit limit at the time of the account opening (§ 226.52(a)).
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Covered fees include fees:

1. For the issuance or availability of credit, including any fees based on
account activity or inactivity;

2. For insurance, debt cancellation or debt suspension, if the insurance or debt
cancellation or suspension is required by the terms of the account;

3. The consumer is required to pay to engage in transactions using the
accoungsuch as:

a.

b.

Cash advance fees;

Balance trafisfer fees;

Foreigaltransaction fees;

Fees forsing thefaccount for purchases; and

Fees the consumer 1§ required to pay for violating the terms of the
account, exceptite, the exfentthey are specifically excluded (see below).

b. Fees not covered by this limitation inclade:

1. Late payment fees, over-the<limit fees, andaseturned-payment fees; or

2. TFees that the consumer is not requiredéto pay with respect to the account,

such as:

a. An expedited payment fee;

b. Fees for optional services like travel ins@ifance;
c. Fees for reissuing a lost or stolen card; or

d. Statement reproduction fees.

c. Review penetration rates of various optional services to detegmig@'if theyjare
truly optional and therefore not covered by the 25 percent limitation.

d. Ensure that the card issuer does not impose a fee for violating the t€tms or
other requirements of a credit card account under an open-end (not home-
secured) consumer credit plan unless the dollar amount of the fee is consistent
with §§ 226.52(b)(1) and (b)(2) (§ 226.52(b)).

e. Determine that a card issuer imposes a fee for violating the terms or other
requirements of a credit card account under an open-end (not home-secured)
consumer credit plan only if the dollar amount of the fee is consistent with
either § 226.52(b)(1)(i) or § 226.52(b)(1)(i1) (§ 226.52(b)(1)).
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t.  Cost determination. A card issuer may impose a fee for a particular violation (e.g.,
late payment) if the card issuer has determined that the fee represents a
reasonable proportion of the total costs incurred by the issuer as a result of that
type of violation. If a card issuer is relying on a cost determination instead of the
safe harbors (see below), review (§ 226.52(b)(1)(1)):

1. The number of violations of a particular type experienced by the card issuer
during a prior period of reasonable length (e.g., a 12-month period).

2. The c@sts ingurred by the card issuer during that period as a result of those
violations. L.osses and associated costs (including the cost of holding reserves
against potentialdesses and the cost of funding delinquent accounts) must be
excluded fromi this afalysis.

3. If used by'the cardyissuespwhen making its determination:

a. 'The number ofyfecs,imposed by the card issuer as a result of the type of
violation during the'period that the issuer reasonably estimates it will be
unable to collect:

b. Reasonable estimates for an upcoming period of changes in the number
of violations of the relevanttype dhe resulting costs, and the number of
fees that the card issuer will befiihablé to collect.

4. If applicable, whether the items in pdragraph 1£3 have been reevaluated by
the card issuer at least once during the puiogfl2 monghs. If as a result of the
reevaluation the card issuer determines that a lower fe@\represents a
reasonable proportion of the total costs inc@tred by the cazd issuer as a result
of that type of violation, determine that the cafdyssticr b€oingimposing the
lower fee within 45 days after completing the reevalyafton.

NOTE: If as a result of the reevaluation the card issueg detcrmifies‘¢hat a
higher fee represents a reasonable proportion of the total costs incurted by
the card issuer as a result of that type of violation, the cardigsuer may begin
imposing the higher fee after complying with the notice requirémeénts in

§ 226.9 (§ 226.52(b)(1)(0).

g Safe harbors. A card issuer may impose a fee for violating the terms or other
requirements of the account if the dollar amount of the fee does not exceed

(§226.52(b)(1)(ii) (A) - (©)):
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2. For an additional violation of the same type during the next six billing cycles,

$35.00; or

3. When a card issuer has not received the required payment for two or more
consecutive billing cycles for a charge card account that requires payment of
outstanding balances in full at the end of each billing cycle, three percent of

the delinquent balance.

NOTE:Fhe/dollar amounts in paragraphs 1 and 2 above will be adjusted
annually by thedBoard to the extent that changes in the Consumer Price
Index warradtan inctease or decrease of a whole dollar.

h. Determine thatithe card iss@iégdoes not impose a fee for violating the terms or
other requirement§yof a credit dard account under an open-end (not home-
secured) consumer credit plan that exceeds the dollar amount associated with

the violation § 226.52(OW@) (AN

Determine that a card issuer does not impoge a fee for violating the terms or
other requirements of a credit'@ard accoudt under an open end (not home-
secured) consumer credit plan when théfe isd@ dollar amount associated with
the violation. For purposes of § 22652(b)(2) (1), thege is no dollar amount

associated with the following violations™(§ 226.52(b)(2)()(B)):

1. Transactions that the card issuer declines to authorize;

2. Account inactivity; and

3. The closure or termination of an account.

Determine that the card issuer does not impose more than onefee férfiolating
the terms or other requirements of a credit card account under anfopen-end (not
home-secured) consumer credit plan based on a single event of transaction

(§ 226.52(b)(2)(i)).

Allocation of Credit Card Payments in Excess of the Minimum § 226.53

a. Determine whether, when a consumer makes a payment in excess of the

required minimum periodic payment, the card issuer allocates the excess

amount:

3. Tirst to the balance with the highest annual percentage rate, and
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4. Any remaining portion to the other balances in descending order based on
the applicable annual percentage rate.

b. For balances on a credit card account subject to a deferred interest or similar
program, determine whether the card issuer allocated any amount paid by the
consumer in excess of the required minimum periodic payment:

1. Consistent with the general requirement discussed in (a) above, except that,
during the two billing cycles immediately preceding expiration of the
deferzéd intecest period, the excess amount must have been allocated first to
thedbalance sabject to the deferred interest or similar program and any
remaining portiefjallocated to any other balances; or

2. In the mannértequested by the consumer.

Loss of a Grace Period § 226.54

a. Determine whether the cardissuer imposed finance charges as a result of the
loss of a grace period omagéredif card aecount under an open-end (not home-
secured) consumer credit planbased on:

1. Balances for days in billing éycles thatfprecede the most recent billing cycle,
a prohibited practice; or

2. Any portion of a balance subject tog@'grage pesiod that was repaid prior to
the expiration of the grace period (§ 226.54)¢

b. With respect to the prohibition in a.2 above, 1ssu€fs are not required to follow
any specific methodology, but an issuer is in compliancedf it applies the
consumer’s payment to the balance subject to the graee pefiod and,calculates
interest charges on the amount of the balance that remaifis unpaid.

Exceptions: This rule does not apply to adjustments to thefinancefcharge as a
result of:

1. The resolution of a dispute under § 226.12, unauthorized use, Gngf226.13,
billing error; or

2. The return of a payment.
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Limitations on Increasing Annual Percentage Rates, Fees, and Charges § 226.55

a. With respect to a credit card account under an open-end (not home-secured)
consumer credit plan, determine that the card issuer did not increase an APR or
fee or charge required to be disclosed under § 226.6(b)(2)(ii) (fee for issuance or
availability (e.g., an annual fee)), (b)(2)(iii) (fixed finance charge or minimum
interest charge), or (b)(2)(xii) (fee for required insurance, debt cancellation, or
debt suspensiofycoverage), unless as permitted by one of the six exceptions:

1. Temporatysate exception;

2. Variable rate gxception;

3. Advance figtice eXeeption;

4. Delinquency éxeeption;

5. Workout and temperary hardship,arrangement; and

6. Servicemembers Civil Reliéf Act ex¢eption (§ 226.55(a)-(b)).

b. To assess whether the temporagy rate excéption applies (§ 226.55(b)(1)),
determine whethet:

1. The card issuer increased the APR ypon the expiration of a specified period
of six months or longer; and

2. Prior to the commencement of that period, th€ card issuer disclosed in
writing to the consumer, in a clear and conspicuous miannes, the length of
the period and the annual percentage rate that weuld apply after expiration
of the period.

c. If the temporary rate exception applies, determine that thejcard issder:

1. Did not apply an APR to transactions that occurred prior t@ the perigd that
exceeds the APR that applied to those transactions prior to thepesiod;

2. Provided the required notice, but did not apply an APR (to transactions that
occurred within 14 days after provision of the notice) that exceeds the APR
that applied to that category of transactions prior to provision of the notice;
and

3. Did not apply an annual percentage rate to transactions that occurred during
the period that exceeds the increased annual percentage rate.
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d. If the variable rate exception applies (§ 226.55(b)(2)), determine that the card
issuer did not increase an annual percentage rate unless:

1. The increase in the annual percentage rate is due to an increase in the index;
and

2. The annual percentage rate varies according to an index that is not under
the card issuet’s control and is available to the general public. NOTE: For
purposés ofiqualifying under this exception, an index is under the card
issuér’sieontrol if the card issuer applies a minimum rate or floor below
which the¥ate cafinot decrease. A maximum rate or ceiling set by the issuer
would qualifygdor this exception.

e. If the advancénoticélexception applies (§ 226.55(b)(3), determine that the card

issuer:

1. Did not apply thatincreased APR, fee, or charge to transactions that
occurred prior to proyision of theotice;

2. Did not apply the increased APR, fée, or charge to transactions that
occurred prior to or within®4 days afér provision of the notice; and

3. Did not increase the APR, fee, og@hargé during the first year after the
account is opened.

f.  If the delinquency exception applies (§ 226.55(b)(4))§ determine that the card

issuer:

1. Disclosed in a clear and conspicuous manner i thedequifedynotice a
statement of the reason for the increase, and

2. Will cease the increase if the card issuer receives six c@nsecutivedequired
minimum periodic payments on or before the payment'due date, begihning
with the first payment due following the effective date of the increasg.

g. If the delinquency exception applies and the card issuer received siX¥€onsecutive
required minimum periodic payments on or before the payment due date
beginning with the first payment due following the effective date of the increase,
determine that the card issuer reduces any APR, fee, or charge (increased
pursuant to the delinquency exception) to the original APR, fee, or charge that
applied prior to the increase with respect to transactions that occurred prior to
or within 14 days after provision of the required notice.
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If the workout and temporary hardship arrangement exception applies
(§ 226.55(b)(5), determine that:

1. Prior to commencement of the arrangement (except as provided in
§ 226.9(c)(2)(v)(D)) the card issuer provided the consumer with a clear and
conspicuous written disclosure of the terms of the arrangement (including
any increases due to the completion or failure of the arrangement); and

2. Uponghe completion or failure of the arrangement, the card issuer did not
apply toany transactions that occurred prior to commencement of the
arfangemefit an APR, fee, or charge that exceeds the APR, fee, or charge
that applied tgfthos€ytransactions prior to commencement of the
arrangemet.

If the Servicemembers Ciyil Relief Act exception applies (§ 226.55(b)(6)),
determine that the cand issuer iacreased the APR only after 50 USC app. 527 no
longer applied. Furthetydetetminegthat the issuer did not apply to any
transactions that occurred priof to the decrease an APR that exceeded the APR
that applied to those transactions priorto the decrease.

For protected balances (§ 226.55(@)); detérmin@ that the card issuer did not
require repayment using a method thdt'1s le§s beneficial to the consumer than
one of the following methods:

1. The method of repayment for the accountdbefore theyeffective date of the
increase;

2. An amortization period of not less than five yeats,Begindingno eatlier than

the effective date of the increase; or

3. A required minimum periodic payment that includes ‘@percentagé of,the

balance that is equal to no more than twice the percentage reguired before
the effective date of the increase.

Requirements for Over-the-Limit Transactions § 226.56

WKP. REF.

a. Determine that, if two or more consumers are jointly liable on a credit card
account under an open-end (not home-secured) consumer credit plan, the card
issuer treats the affirmative consent of any of the joint consumers as affirmative
consent for that account. Similarly, determine that the card issuer treats a
revocation of consent by any of the joint consumers as revocation of consent
for that account (§ 226.56(f)).
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b. Notwithstanding a consumer’s affirmative consent to a card issuet’s payment of
over-the-limit transactions, determine that the card issuer does not (§ 226.56())):

c. Impose more than one over-the-limit fee or charge on a consumer’s credit card
account per billing cycle, and, in any event, only if the credit limit was exceeded
during the billing cycle. In addition, the card issuer may not impose an over-the-
limit fee or charge on the consumer’s credit card account for more than three
billing cycles for the same over-the-limit transaction where the consumer has not
reduced thefaceount balance below the credit limit by the payment due date for
cither offthe lastitwo billing cycles.

1. Impose an overshe-limit fee or charge solely because of the card issuer’s
failure 0 promptly replenish the consumer’s available credit following the
crediting of the @ensumer’s payment.

2. Condition thedamount of a‘¢onsumer’s credit limit on the consumer
affirmatively consentingito the card issuer’s payment of over-the-limit
transactions if the card isSucg@sSesses a fee or charge for such service.

3. Impose an over-the-limit fée or chagge for a billing cycle if a consumer
exceeds a credit limit solelyibecause ofd€es or interest charged by the card
issuer (defined as charges imposed a§ parglof the plan under § 226.6(b)(3))
to the consumer’s account duringfthatdilling cycle.

Reevaluation of Rate Increases § 226.59

a. Ifa card issuer increases an APR that applies tog@ credit card account under an
open-end (not home-secured) consumer credit plan, based ofi'the credit risk of
the consumer, market conditions, or other factors, of inczéased such a rate on
or after January 1, 2009, and 45 days’ advance notice of the rate increase is
required pursuant to § 226.9(c)(2) or (g), determine that the card issuer(§
226.59(a)(1)):

1. Evaluates the factors described in § 226.59(d); and

2. Based on its review of such factors, reduces the APR applicable to the
consumer’s account, as appropriate.

b. If a card issuer is required to reduce the rate applicable to an account pursuant
to § 226.59(a)(1), determine that the card issuer reduces the rate not later than
45 days after completion of the evaluation described in § 226.59(a)(1)

(§ 226.59(2)(2) ).
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Note that any reduction in an APR required pursuant to § 226.59(a)(1) of this
section shall apply to (§ 226.59(a) (2)(i1)):

1. Any outstanding balances to which the increased rate described in
§ 226.59(a)(1) has been applied; and

2. New transactions that occur after the effective date of the rate reduction
that would otherwise have been subject to the increased rate.

Determinegdhat the card issuer has reasonable written policies and procedures in
place togonductithe review described in § 226.59(a) (§ 226.59(b)).

Determine thata cafd issuer that is subject to § 226.59(a) conducts the review
described it § 226.59(a)(l) not less frequently than once every six months after
the rate increage ({°226.59(c)).

Except as provided in § 226.59(d)(2), determine that the card issuer reviews
either (§ 226.59(d)(1)):

1. The factors on which,the in€rcaselin an APR was originally based; or

2. The factors that the card issuer curfently considers when determining the
APRs applicable to similafiaew creditf€ard accounts under an open-end (not
home-secured) consumer credit pldn.

For rate increases imposed between Jan@ary 1, 2009 and February 21, 2010,
determine that an issuer considers the factoss déscrib@dyin § 226.59(d)(1) (i)
when conducting the first two reviews requited ugder § 226.59(a), unless the
rate increase subject to § 226.59(a) was based sélely upon'factors specific to the
consumet, such as a decline in the consumer’s credit tisk, thé cansumer’s
delinquency or default, or a violation of the terms of thedecount

(§ 226.59(d)(2)).

If an issuer increases a rate applicable to a consumer’s account péfsuant to

§ 226.55(b)(4) based on the card issuer not receiving the consdmer’s reqaired
minimum periodic payment within 60 days after the due date, noteythat the
issuer is not required to perform the review described in § 226.59(a) prior to the
sixth payment due date after the effective date of the increase. However, if the
APR applicable to the consumet’s account is not reduced pursuant to

§ 226.55(b)(4)(i1), determine that the card issuer performs the review described
in § 226.59(a). Determine that the first such review occurs no later than six
months after the sixth payment due following the effective date of the rate
increase (§ 226.59(e)).

WKP. REF.
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h. The obligation to review factors described in §§ 226.59(a) and (d) ceases to
apply (§ 226.59(f)):

1. If the issuer reduces the APR applicable to a credit card account under an
open-end (not home-secured) consumer credit plan to the rate applicable
immediately prior to the increase, of, if the rate applicable immediately prior
to the increase was a variable rate, to a variable rate determined by the same
formula (index and margin) that was used to calculate the rate applicable
immedi@ately prior to the increase; or

2. Ifaiheissuer reduces the APR to a rate that is lower than the rate described
in'§ 226.59() (Lyfef this section.

i.  Except as proviedyin §226.59(g)(2), § 226.59 applies to credit card accounts
that have beémjacquifed bygthe card issuer from another card issuer

(§ 226.59(g)).

j. Determine that a cardissuctithat complies with this section by reviewing the
factors described in § 226:59(d)(1)(1) réviews the factors considered by the card
issuer from which it acquired/the accounts in connection with the rate increase

(§ 226.59(g)(1)).

k. If, not later than six months after thedequisition of such accounts, a card issuer
reviews all of the credit card accounts it dequites ingaccordance with the factors
that it currently considers in determining the ratés applicable to its similar new
credit card accounts (§ 226.59(g)(2)):

1. Except as provided in § 226.59(g) (2)(iii), det€rmine that the card issuer
conducts reviews described in § 226.59(a) of thisséetion forisate increases
that are imposed as a result of its review under this paraggaph.

2. Except as provided in § 226.59(g)(2)(iii), note that théycard issu€r ismot
required to conduct reviews in accordance with § 226.59a) @f this seetion
for any rate increases made prior to the card issuer’s acquiSition of stich
accounts.

NOTE: If as a result of the card issuet’s review, an account is subject to, or
continues to be subject to, an increased rate as a penalty, or due to the
consumer’s delinquency or default, the requirements of § 226.59(a) of this
section apply.
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Servicemembers Civil Relief Act exception: Note that the requirements of § 226.59 do
not apply to increases in an APR that was previously decreased pursuant to the
Servicemembers Civil Relief Act (50 USC app. 527), provided that such a rate

increase is made in accordance with § 226.55(b)(6) (§ 226.59(h)(1)).

Charged off accounts exception: Note that the requirements of § 226.59 do not apply
to accounts that the card issuer has charged off in accordance with loan-loss

provisions §4226.59(h)(2)).

NOTESAppendix G to part 226 is amended by revising Forms G-10(B), G-
10(C); G- 108y, GALB), G-17(C), G-18(B), G-18(D), G-18(F), G-18(G), G-
20, G-21, G-22, G- 25(A), and G-25(B).

11.  If there is noncompliance tayolvinggfidesstated finance charges or understated
APRs subject to reimbursement ufider the FFIEC Policy Guide on Reimbursement
(policy guide):

a.

Document the date on which the administzdtive enforcement of the TILA
policy statement would apply for reimbufSement pdrposes by determining the

date of the preceding examination.

If the noncompliance involves indirect (third*pagty paper) disclosure errors and
affected consumers have not been reimbursed.

Prepare comments, discussing the need for improved intesfial congrols to be
included in the report of examination.

Notify your supervisory office for follow up with the regulator thdt'has primary
responsibility for the original creditor.

If the noncompliance involves direct credit:

Make an initial determination whether the violation is a pattern or practice.

b. Calculate the reimbursement for the loans or accounts in an expanded sample of
the identified population.

c. Estimate the total impact on the population based on the expanded sample.
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d. Inform management that reimbursement may be necessary under the law and
the policy guide, and discuss all substantive facts including the sample loans and
calculations.

e. Inform management of the financial institution’s options under section 130 of
the TILA for avoiding civil liability and of its option under the policy guide and
section 108 (e)(6) of the TILA for avoiding a regulatory agency’s order to
reimburse affected borrowers.

PROGRAM CONCLUSIONS

1. Summarize the fifidings,Superyisory concerns and regulatory violations.

2. For the violations noted, dctéfminéthe root cause by identifying weaknesses in
internal controls, audit and compliance reviews, training, management oversight, or
other factors. Determine whether'the violatiofi(s) are repetitive or systemic.

3. Identify action needed to correct violations and éaknessesiin the institution’s
compliance system.

4, Discuss findings with the institution’s management and, if fiecessaty, obfain a
commitment for corrective action.

5. Record violations according to agency policy in the EDS/ROE system to facilitate
analysis and reporting.
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