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This document and any attachments are superseded by Comptroller's
Handbook - Consumer Compliance - Servicemembers Civil Relief Act.

Section 518 - Exercise of RIgQNts UNaer ACt NOT (O AITECT
Certain Future Financial Transactions

1.

Does the creditor refrain from taking adverse action against a servicemember
solely because the servicemember exercised rights under the Act (50 USC App. 8§
518)?

If No, cite a violation of Section 518.

Section 527 - Maximum Rate of Interest on Debts
Incurred Before Military Service

1.

Did the creditor reduce the interest rate on obligations of a servicemember, or of a
servicemember jointly with the servicemember’s spouse, incurred prior to mili-
tary service, to no more than six percent during the period of military service
upon receipt of written notice and a copy of the servicemember’s military orders
(527(a)(1))? Note that in the case of a mortgage, the six percent cap extends to
one year following the end of military service. Interest under the SCRA includes
all service, renewal or other charges and fees with the exception of bona fide in-
surance charges.

If No, cite a violation of Section 527(a)(1).

Did the creditor forgive interest in excess of six percent (527(a)(2))?

If No, cite a violation of Section 527(a)(2).

Did the creditor reduce any periodic payment due by the servicemember by the
amount of the interest forgiven (527(a)(3))?

If No, cite a violation of Section 527(a)(3).
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Servicemembers Civil Relief Act of 2003

Questionnaire

Yes No NA

4. Upon receipt of the written notice from the servicemember and a copy of the mili- [ [] []
tary orders, did the creditor apply the interest rate reduction retroactively to the
date on which the servicemember is called to military service (527(b)(2))?

If No, cite a violation of Section 527(b)(2).

Section 532 - B ion Under Installment Contracts For

Purchase or

1. Did the creditor offai er before rescinding or terminating contracts by [ ] [ [

military service, provide
into military service? Simila id®he“creditor obtain a court order before repos-
2

sessing property due to breach

If No, cite a violation of Section 532

Section 533 - Mortgages and Trust Dee

1. Did the creditor obtain a court order before selling, f gors@izingrealor [] [] []

personal property due to a breach of an obligation by a $

If No, cite a violation of Section 533(c).

Exam Date:

Prepared By:

Reviewed By:

1357 — Servicemembers Civil Relief Act of 2003 Docket #:

06/2009 Page 2 of 3



Servicemembers Civil Relief Act of 2003

Questionnaire
Yes No NA
Section 535 - Termination of Residential or Motor Vehicle
Lease
1. Did the creditor terminate the lease within the stipulated timeframe once the re- L] [ [
quirements for termination were met by the servicemember lessee (535(d))?
If No, cite a violation of Section 535(d).
2. Did the creditor refunddheylease amounts paid in advance for a period after the L] [ [
effective date of termination‘within 30 days of the effective date of the termina-
tion of the lease (535(e))2
If No, cite a violation‘ef Section 535(e).
Section 536 - Protection ofiLife InSurance Policy
1. Did the creditor obtain a court order beforegxerciSing any right or option ob- ] O O

tained under an assignment of the servicememiber’s life insurance policy made
before the servicemember’s military serviceduring thefperiod of military service
or within one year thereafter (536(a))?

If No, cite a violation of Section 536(a).
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