This document and any attachments are superseded by Comptroller's
Handbook Consumer - Compliance - Homeownership Counseling Yes No
Examination Procedures. —

GENERAL QUESTIONNAIRE

1. Does the financial institution notify eligible homeowners, within 45-days of initial loan 1 O
default, of any homeownership counseling the institution (creditor) provides?

2. Does the financial institution provide eligible homeowners with the names of nonprofit 1 O
organizations approved by HUD or the toll-free telephone number to obtain a list of such
organizations?
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